Jorosip npo Hagauus nocayr «Cmapt/TB-3axucr» Ne 1-2022

M. 'opogok «13» xoBTHs 2022 poky

ToBapuctso 3 ooMme:xkenow BignosigaabHicTIO «CJIOH NPOTEKIIH CEPBIC» (mani —
IIporexkmH-cepBic) B ocobi mupekropa XKupuoBoi Onenn KoCTSIHTHHIBHM, IO Ji€ Ha ITiJICTaBi
mojensHoro CTaryry, 3 OJIHIET CTOPOHH, Ta 0c00a, 110 IPUEAHATACH IO JaHOTO J0roBOpY HUIAXOM
orutatu 1iHK EnektponHoro kimtoua poctymy a0 [locnyr [IporekmH-cepsic, (nami — Kuienr), 3 iHmo1
CTOPOHH, K1 HaJaji Ipu CHUILHOMY 3raayBaHHI iMEHYIOTbCS K CTOPOHH, @ KOXKEH OKpEMO — SIK
Cropona, yknanu et Jlorosip npo Haganss nocayr “Cmapt/TB-3axuct” Ne 1-2022 Big 13 x0BTHs
2022 poky (nmani — Jlerosip) mpo take:

1. IPEAMET JOI'OBOPY

1.1. V ubomy JloroBopi TepMiHU BXKHBAIOTHCS y TAKOMY 3HAYCHHI:

1.1.1. IporexkmH-cepBic: ToBapuctBo 3 oOMexeHow BignoBigampHicTIO «CJIOH
[TPOTEKILH CEPBIC», inentudikaniiauii kox :opuauaaoi ocoou 44867781.

1.1.2. O6nagnanns: Ttenedonu, cmapThoHM, TIIIAHIIETH, CMApPT-TOJAUHHUKHU, (diTHEC-
Opacietu, MOHITOPH, TEIEBI30pPH, HOYTOYKH, HE3AJICKHO B Mojelni, ski npundani Kiientom y
ToprosenpHiit Mepexi Marasuny.

1.1.3. Hocayru “Cmapt/TB-3axuct”, Ilociayrm: nociyru pemoHTy OOnanHaHHS, IO
BUUILIO 3 JIagy a00 KOPUCTYBaHHS SIKHM OOMEXEHe, y 3B 513Ky 3 THM, 110 Ha ekpaHi OOnagHaHHS
npuCyTHI Oyb-sKi siBHI AepekTH a00 MeXaHI4HI MMOIIKOIKEHHSI, 32 BUKIIOUEHHSIM:

* HaBMUCHOTO 1icyBaHHs O0sagHaHHs Ta / 200 HAIBHOCTI O3HAK CTOPOHHBOTO BTPYYaHHS,
BKJIIOYAIOUU BHECEHHS OYy/b-SIKUX 3MIH YU JOMOBHEHb 10 KOHCTPYKLII IPUCTPOIO;

» O6naiHaHHS 3HAXOJUTHCS B YaCTKOBO YH MTOBHICTIO p0o3iOpaHoMy cTaHi, abo BiaCyTHS (-
1) iforo ckiamoBa (-i) vactuna (-u);

*Ha OOiagHaHHI BCTAHOBJICHO HE OPHUTIHAIBHUM TUCTIICH (HE BiJl BUPOOHMKA TPUCTPOIO);

* HEMOXKJIMBO 171eHTU(ikyBaTH OOna HaHHA (32 MOJIEIITIO, cepiifHUM HoMepoM, abo IMEI);

* HEBIAMNOBIAHOCTI Mojeni, cepiiHoro Homepa, IMEI npuifHsiToro Ha 1arHOCTUKY
obOmagHanHa OOnannanHio KiieHta (o 3a3HadyeHi B ueky mpo oruaty OOnanHaHHS Ta
EnexTponHoro kitova goctymy 1o nociayr «Cmapt/TB-3axucty);

* HECHpPaBHOCTI OCHOBHOI IUIaTH a00 IHIIMX KOMIIOHEHTIB (OKpIM JHCIIIes), IO
yHemoxuuBitoe HajgaHHs Ilocnyrm «Cwmapt/TB-3axuct» 1 / abo MICHSIPEMOHTHY NEpPEBIPKY
OOnagHaHHS;

* HasIBHOCTI OOJIIKOBUX 3aIMCIB, MApOJIiB, TOIIO, 10 YHEMOXJIUBIOE HaganHsa [locoyru
«Cmapt1/TB- 3axuct» 1 /abo micasipeMoHTHY nepeBipky OOnaHaHHS;

* MOIIKO/DKEHHs esleMeHTIB Koprycy OOnanHanHs (nedopmarlis, TPIIIMHM, 1H.), SK1
YHEMOJKJIMBIIIOIOTh BCTAHOBJIEHHS UCILIes 0e3 iX 3aMiHHu.

1.1.4. Hina O6aagnannsa Kiienra - s uinedt BUkoHaHHsA gaHoro JloroBopy: BapTiCTh
Ob6nannanus KiieHTa y TpoioBoMy BUpaXeHH1 Y HalllOHAJIBHIHM BaroTi YKpaiHu, 1110 BU3HAYA€THCS
3a 4yekoM (uekamH) Ha Horo mnpunbaHHs y MoOMeHT mnpunadanHs O6magnHanHs Kiientom y
ToprosenbHiil Mepexxi Marasuny. Innekcanis ninn OOnagHanHa KiieHta He 311HCHIOETBCS Ta HE
Moske OyTH 3/1liICHeHa 32 )KOJTHUX YMOB, aH1 Ha 1H/1eKC 1HQIIALIT, aH1 Ha KypC 1HO3€MHHUX BaJIIOT TOUIO.

1.1.5. Pemont OQ06/1aiHAHHS — KOMIUJIEKC TEXHIYHUX 3aXO0/11B HEOOXITHUX ISl 3aMIHU €KpaHy
(6e3 3amiHU €JIEMEHTIB KOpITyCy BHpOOY), 3a BuOOpoMm [IpoTekmrH-cepBiC Ha OpUTIHATBHUNA YU
aHAJIOT1YHUH 32 TEXHIYHUMHU XapaKTepUCTUKAMU

1.1.6. ToproBeibna Mepe:xka Mara3uny, MarasuH — TOpriBelbHa Mepexka «J[3BIHOKY.
TepMmiH MO>ke BUKOPUCTOBYBATUCH B OJHUHI Ta/a00 B MHOXHHI.

1.1.7. EnexkTpoHHM#i KJII0Y A0CTyny — Hallp CHMBOJIB, 10 J03Bosisie KilieHTy oTpumaTtu
noctyn jao [locnyr 3rinHo nanoro J{orosopy.

1.2. 3a )IaHI/IM JIOFOBopOM [Tporeknin- cepBlc 306013 A3YETHCSA 3a6ezneqHTI/1 Kiienty namanss
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1.3. Ilocnyru HamaroThes [IpoTeKTH-CEpBICOM JIHIIIE MICIS BiANOBIAHOTO 3BepHEeHHS KitieHTa
1o [IporekuiH-cepBicy i3 3asB0i0 Ha peMoHT O0nagHanHs Ta oTpuManHs Bix Kiienta O6nagHaHHs,
IO TIEPEIAEThCS HA PEMOHT Y TOPSJIKY Ta Ha yMOBaX, BCTAHOBJIICHUX NMaHuM JloroBopom. 3pa3ok
3asBu Ha pemoHT OOnannanus mictuthest y Jlomatky Ne 2 no manoro Jloroopy. 3asBa Moxxe OyTH
HalKMcaHa BIIACHOPYY, aJie TOBUHHA MICTHTH JIaHi, aHAJIOT19HI BCTAHOBICHOMY 3pa3Ky.

1.4. Nanwuii JIoroip € J0roBOpOM MpU€ETHAHHS BiIMOBIIHO /10 cTaTTi 634 [{UBLIBHOTO KOJEKCY
VYxpainu. KiieHT npuegayetbes 10 ganoro JoroBopy B IiJIOMY HUISXOM OIUIaTH IiHKU ExexTpoHHOrO
kitoua gocrymy 1o [ocnyr IIporekiin-cepBica, 10 CBITYUTH PO MOBHE Ta 0€3yMOBHE MPUNWHATTS
(aknent) KiienTom ycix ymoB ganoro Jlorosopy.

1.5. KnieHnty HagaeTbCcsi MOXKIHMBICTH NMPUETHATHCS A0 AaHoro JloroBopy mpu mnpujaOaHHi
Ob6nannanns y ToprosenpHiil Mepexxi Marasuny. O3naiiomutuch 3 ymoBamu [loroBopy KimieHT
MoOe Ha odiriiiHomy Beb-caiiti IIporekmia-cepica Www.slonservice.com. Ilepen mpuiiHATTIM
Knienrom pimenHs npo npuegHanus 10 gaHoro JJorosopy KiieHT MOke oTpuMaTH ycro HEOOXiqHY
iHdopmaniro npo Ilocmyru Ta BiamoBins Ha yci nutanHa Kiienta crocoBHo Ilocmyr B wmicti
npueaHaHHs (MicIe 3/1iHCHEHHS OIJIaTH).

2. MMOPAJOK HAJJAHHS IMOCJAYT

2.1. TlporekuH-cepsic Mae mpaBo HagaBatu [lociayru ocoducTo abo NUIIXOM 3aTydeHHS s
HaganHs [locmyr Tperix oci®, mpu upomy IIpoTekiiH-cepBic 3anuIIaeTbes BiAMOBIAAIBHUM 32
Hanexxue Hananus [locmyr Kiienty 3a ganum JloroBopom.

2.2. Ilpotexmn-cepsic Hagae [locmyru, nependavyeni ymoBamu 11s0ro JloroBopy, Ha mifcTaBi
3BepHeHHs KitienTa npo pemonT O0naaHaHHs y MOPSAKY, 0 BU3HAYCHUH JaHuM J[oroBopom.

2.2.1.Y BuUnaaky BUHUKHEHHS HEOOXimHOCTI peMoHTy OOnajHaHHA 3 ypaxyBaHHSAM IiJCTaB,
nepenbauenux aanuMm JloroBopom, Kiient moBimomuse mpo mie IIpoTekmiH-cepBic 3a HOMEpPOM
tenedony +380667352526 / +380683062035. Iliciist 13BiHKA-TIOBIIOMICHHS, Y MEKaX CTPOKY il
Horosopy, Kiient magcunae OGnagHanHs, MO Tiasrae peMonty, [IpoTeknia-cepsicy 3a aapecoro:
M. T'opomokx, TOB «Homa Ilomra» BigminenHs Nel (omata mepecusIaHHS TMOKIAJAa€ThCS Ha
[IporekiiH-cepBic).

2.2.2.Pa3oM 13 ObnasHaHHM, 110 MiuIArae peMoHTy, KilieHT Hajicuiae HaCcTyIHI JOKYMEHTH:

- opuriHai rapasTiiiHoro tanoHy Ha OOnaaHaHHs (Bif BUpoOHHMKa OOnanHaHHS). 3BEpPHITH
yBary! I"apanTiiini Tanonu Ha O0naaHanHs Mapok Samsung i LG noBunHI MaTi 5 (I'1Th) meyaTok.

- KO0 yeka nmpo omiaty 1iHnu ObnaaHanHsg Ta EnekTpoHHOro Kitoya noctyny (y BUMAJIKY,
K110 orutata miHu O0MaqHaHHS 3M1MCHIOBAJIACs YaCTHHAMHU — HEOOX1JHO HaJIaTH KOITii BCIX YEKiB);

- 3asBy Ha peMoHT O6nannanng (logatok Ne2);

- aKT npuiiManHsA-iepeaadi O6nagHants Ha peMoHT (J{omarok Ne3);

- eKCIUTyaTaliiHi 1okyMeHTn Ha OO0IaHaHHS, KO TaKl repeadayeHi.

2.2.3.YBAT'A! OOnanHaHHsS HaJCHIAEThCS Yy TMOBHIA KOMIUIEKTAIil 31 30€epeKeHHSIM
ynakoBku. Ilepen BigmpaBkoro OOnamnands KiieHT 3000B’si3aHM  3M1IMCHUTH  MMiJITOTOBKY
OO6nagHaHHs, 10 BKIIIOYAE: BUXIJ 3 YCIX 00JIIKOBUX 3aMKCIB, CKUIaHHS aposiB Ha O0nagHaHH1, 10
HAJICUIIAEThCS, TIepeBipka BijcyTHOcTI B OOnanHaHHI CIM-KapT, KapT mam’sTi, 3aXUCHOI TUTIBKH
Ta/abo 3axucHoOro ckja Ha OO6nanHaHHI. 3a MOTpeOH, PEKOMEHIYEThCS CKOMIIOBATH yci JaHi Ta
iHdopmaito, mo 36epiraeTbes y nam’sati OOnanHaHHS, BKJIIOYAIOUM JTOKYMEHTH, Qororpadii,
My3u4Hi Qailnu Tomo. Y pas3i HeBUKOHAHHS Hpolenypu miarotroBku O6naaHanHs, KiieHT Hece
BIJIMOBIIAJIbHICTD 32 YC1 MOXJIHMBI TTOB’s13aH1 3 IIMM HETaTUBHI Hachiaku. [IpoTekmiH-cepBic He Hece
BiJIMOBIAAILHOCTI 32 CXOPOHHICTh MOMHUJIKOBO 37aHOi a0o 3anwumieHoi B O0iagHaHH] ciM-KapTy 4d
KapTH 1aM’ST1, 3aXMCHOI IUTIBKHU Ta/a00 3axucHOro ckiia Ha O0naHaHH1, 32 MOXKJIMBY BTpaTy JaHUX
(y mporeci IiarHOCTUKH), 1o 30epiramucs y nmam’sti O6najHaHHs, Ta 3a BTpPATy 3aBaHTAXEHUX
KiienToM Menoniii, 300pakeHb, T0AaTKIB, TporpaM Ta 1HIIOI iHpopMaIrii.

2.2.4.Ycio _peoQXinHy M0NaTKOBY iH(oOpMaIlilo, MOAO0 peamizaiii CBOiX MpaB 3a JaHUM
JloroBopom OTpI/IMaTI/I Ha caiiTi [IporekimH-cepBica Www.slonservice.com ab6o 3a
HOMepaMu TEFE (i) gt358B87 352526 / +380683062035.




KiienToMm ycix Bumor, Bkazanux y 1. 2.2., m.8.8. JloroBopy, KitieHT MOXe TOBTOPHO 3BEPHYTHUCS JI0
[TpoTekmH-cepBicy ans pemonTy Ob6naaHaHHs, y Mexax cTpoky nii JloroBopy. Y BuUNajKy, SIKIIO
KiieHT He BUKOHAB y MOBHOMY 00cs3i Bci BuMord 1. 2.2., 1m.8.8. JloroBopy, IIporekmH-cepBic
noseptae orpuMane O6naananns Kimienty Ta BigMoBise oMy y Hagansi [Tocyr.

2.4. Bynb-sKi BACHOBKH CEPBICHHUX IIEHTPIB, PEMOHTHHX ITIMIPUEMCTB Ta 1HIIMX YCTAHOB, K1
oTpuMyIOThcst KilieHTOM caMOoCTiiiHO, HE CTBOPIOIOTH KOAHUX 3000B’s13aHb 171 [IpoTekmH-cepaica,
oJiHaK Ha po3cyn IIporekiH-cepBica MOKYTh OpaTHCS HUM JI0 yBaru NpH HaJaHHI HOCIYT 3a JaHUM
JoroBopom.

2.5. JloxymenTowm, mo miarBepkye nepexin O6naananns Big Kimienrta no [Iporeknia-cepica
ta ctan OOnagHaHHA, € JOKYMEHT PO 3AIHCHEHHS INEpEeCUIaHHS, OTPHUMAaHUHN y BiAMOBIIHOMY
BigminenHni TOB «Hosa Ilomra» Ta/abo akT mnpuiiMaHHs-iepenadi oOJIaJlHaHHS Ha PEMOHT,
migmucannii Mk Ilportekma-cepBicom Ta Kiientom ([{omatox Ne3). KiieHT mae mpaBo mepen
BianpasieHHsaM O6maaHanHs 3anpocuty y peactaBHuka TOB «Hosa [Tomray nmpoBecTr 30BHIMIHINA
orman OOnanHaHHS 1 BKa3aTH y HAaKJIQJHIA KOMEHTap Mpo BizyanbHUil craH OOnaaHaHHS, Ta
3nidicHuUTH  (oTodikcaliro 30BHIIHBOrO cTany OOnamHaHHS, NpU bOMY Taka (oTodikcaris
BKJTIOYAE:

- dororpadyBanus cepiiinoro Homepy ta/ado IMEI nomepy Obnaananss;

- 3a3HaYeHHS Ha KOXHii (ororpadii OOmagHaHHs 1aTH CTBOPEHHs Takoi GoTorpadii, ska
Ma€ CIiBHaaT 3 AaToro BianpasieHHsa O6mnagnanns [IpoTekiH-cepsicy.

VYeci nperensii go [IpoTekmH-cepBica moao 30BHIMHEBOrO crany OOmagnanns KiienTa micms
foro nosepHeHHs KiieHty 3 mijcras, 3a3HadueHuX y JloroBopi, npuiiMaroTbCst A0 PO3IJISAY TUIbKH
npu HajaaHHI KilieHTOM HaKIagHOT 3 BiIMOBIAHUM KOMEHTapeM Mpo BizyanbHui cran OO0 qHaHHS
Ta BUIlIe3a3HadyeHUMH (poTorpadisiMmu 30BHIMHBOrO cTany Ob6nagHaHHS.

2.6. Ilporsirom 5 (m’siti) poGoumx 1MHIB 3 AHs oTpuManHA Bix Kiienra OOnagHanHs 3 ycima
HEOOXITHUMU JOKyMeHTamu 3rigHo 1. 2.2. JloroBopy, IIporekmH-cepBic, abo 1HII HaIEKHUM
YHHOM yNOBHOBaKeHI IIpoTekmiH-cepBicoM 0coOHM, TIOBUHEH TMEPEBIPUTH  BiJNOBITHICTDH
Oo6nannanns Hoxatky Ne 1 no naHoro /loroBopy, BCTaHOBUTH, uM miansrae O6gaHaHHS PEMOHTY
3rigfHo  [loroBopy (Hajgami — HPOBECTH MIarHOCTHKY) Ta NPUWHATH PINIEHHS LIOJ0 PEMOHTY
Ob6nanHanHs abo npo BiAMoBY y HananHi [locmyru. Ha Toit yac, konu OOnagHaHHS HPOXOIUTH
JIarHOCTHKY, 1HIIe O0nasHaHHs y KopucTyBaHHs KilieHTY He HaJjaeThCsl.

2.7. IIpoTekiH-cepBiC Ma€e MpaBO OIVISIHYTH Ta JOJATKOBO mepeBiputH OOnajHaHHSA, sKe
HagaHe KiienTom.

2.8. Ilicna piarHoctuku OOnagHanHsa IlpoTekmiH-cepBic mpuiiMae pilleHHS PO PEMOHT
O6nagnanHs abo npo BiAMoBY y HajgaHH1 Knienty nocnyru “Cmapt/TB-3axuct”. Bkazane piiieHHs
Ha/icuinaeTbest KIlieHTy O/IHUM 13 TaKHMX CIIOCO01B:

2.8.1.a00 muIIXOM CMC-TIOBIJOMJICHHSI Ha MOOipbHMI HOMep KirieHTa, BkazaHuWil y 3asBi Ha
3aminy/peMoHT Ob6nagHaHHS,

2.8.2.. abo muwsixom moimomiieHHs y Mecenmkepi (Viber/WhatsApp/Telegram), sxwuit
3apeecTpoBaHo 3a MOOUTEHUM HOMepoM KitieHTa, 110 BKa3aHui y 3asBi Ha peMOHT O0JaiHaHHS;

2.8.3.a00 y MMCHbMOBOMY BHTJISI/II HAa E€NEKTPOHY ajpecy, sika Bkazana KitieHTOM y 3asBi Ha
pemoHT O0nagHaHHS.

2.9. Ipu npuitasaTTi [IpoTeKknH-cepBicOM OOTPYHTOBAHOTO PIillIEHHS MPO BiAMOBY y Ha/IaHHI
[Tocnmyru, IlpotekimH-cepBic mpoTsroM 5 (I’sATH) poOouux IHIB 3B’s3yeTbes 3 KimieHTom Ta
MOBIIOMJISIE TIPO JaTy Ta wmicie orpuManHs OOmamnanas Kiienta, mo Oymo namane IIpotexmin-
cepBicy mnsi peMoHTy. OOnanHaHHs Moxe Oytu moBepHyre KiienTy (3a BuOGOpom IIporekuin-
cepgica) abo B odici [IporekmH-ceppica ado y Bigaiienni TOB «Hoga IlomTa» (a6o kyp’epom), 3
SKOro 3AilicHIOBanack Bianpaska O6nagHanns KmientoM. JIokymMeHTOM, 110 MiATBEPIIKYE Tepexis
O6J'Ia)1HaHH$I 13111 HpOTeKHIH ceppica a0 KiieHTa € MOKyMEHT NHpo 3A1MCHEHHS MNepecusIaHHS,

tagomy BigniienHi TOB «Hosa Ilomra» ta/abo AT npuiimManHsA-nepeaadi
‘-\\ (Jomarok Ne 7).

2.10 gpo fs?(tutiu RytieHT He 3'sBUBCs 3a cBoiM OOnagHaHHSIM Ta/abo0 BiampaBiieHHs OyIo
MOBEPH | prEﬁKJéU{ CoF icy, O6mamHanHs migIsTae peanizamii. 3a paXyHOK BHPYYCHHX BiJ

s KoTiB [IpoTeKIIH-cepBic MOKpUBAE BUTPATH Ha HOTO peartizaliiio Ta

3



30epiraHHsl.

2.11. Tlicast npuAHATTA pilIeHHS Ipo peMOHT obnanHaHHs [IpoTekmH-cepBic mpucTymnae 10
HaJIaHHS MOCIIYTH LUIAXOM 3/1HCHEHHSI peMOHTY oOsagHaHHA. PeMOHT o0najHaHHs 311HCHIOEThCS
[IporekmiH-cepBicom He Oinmbine, HiX 30 (TPUALATH) KaJCHIAPHHUX IHIB 3 MOMEHTY NPHHHATTS
pilIEHHs PO PEMOHT. SIKIIO miJ yac peMOHTY Oyne BUsBIEHO, 110 IIpoTekiH-cepBic HE MOXe
Hanatu [lociyry nporsirom 30 (TpuALSATH) KaleHAAPHUX THIB 3 MOMEHTY IPUHHSATTS PIlICHHS I1PO
PEMOHT, cTpoK HasiaHHs [lociyru Moxe OyTH MOIOBXEHO 3a YCHOO 3rojoto KiienTa. ¥V pasi, Ko
Knient 3anepeuye npoTu nogoBxKeHHs cTpoKy Haganus [lociyru abo [Tocioyra He moxxe OyTu HajaHa
[TpoTekiH-cepBicoM, Yepe3 BIICYTHICTh 3am4acTHH A O6naananus, [IpoTekiH-cepBic noBepTae
Knienty ne BigpemonToBane obnannanus ta 100% Baprocri [lociyru, B mopsiiky nepeadaueHoMy
n.5.4. loroBopy.

2.12. [Ticnst 3akiHYEHHS POBEICHHS PEMOHTHHX poOiT, 10 HajaBanucs [IporekmH-
cepBicoM moao ObnanHaHHs, sike BUIILIO 3 sany, [Iporekiin-cepsic noseprae Kiienty
BigpemonToBane OOIaHAHHS Ta IO/Ia€ aKT MpUHMaHHI-TIepeaadi Haganux nocayr [IporekiH-
cepsica (Honatok Ne 8). OOnasgHaHHS MOBEPTAETHCS KIIEHTY LUISIXOM TPAHCHIOPTYBAHHS
OO6agHanHs Ha ajpecy, Bkazany Kitientom ripu 3BepHeHHI 1o [IporekmH-cepBica, abo Ha agpecy
BinainenHs TOB «Hosa [Tomray 3 sikoro 3aiicHrOBanack Bianpaska Oomagnannas KiieaToMm.

2.13. JlokymeHToM, 110 miaTBeppKye nepexin Obnannanss Bin [IporekmH-cepica 10
KrienTa € JoOKkyMeHT nmpo 3A1iICHeHHS NepecuiaHHs, OTpUMaHui y BinoBigHOMY BiaaiaeHHi TOB
«Hoga I[Tomrtay. [Ipu nbomy unHHICTH [loroBopy, 30epiraeThcsi MPOTATOM CTPOKY HOTO il Ta y
MeXaxX KIJTbKOCTI pEMOHTIB.

2.14. [Ticnst orpuMaHHs BiApeMOHTOBaHOTO 00MagHan s KITlieHT MOBUHEH MPOTITroM 5
(’siTr) poOOYMX JHIB 3 IaTH HOTO OTPUMAHHS, MiANMKCATH AKT IpUMaHHS-TIepeaadi HalaHuX
[Mocayr [IpoTekmH-cepBica Ta MOBEPHYTH OJMH NMPUMipHUK [IpoTeKmH-cepBicy 3a aapecoro: M.
I'oponok, TOB «Hosa ITomra» Bigninenus Nel (omutara nepecuiaaHHs MOKIAAAEThCS Ha
[TpoTekmH-cepBic). Y BUMAAKY, SIKIIO Yy 3a3HaueHui cTpok Kiient He HanpaBuTh [IpoTeknin-
Cepgicy mingnucanuii AKT npuiiManHs-niepenadi Hajganux [locayr abo He HaAACTh 10 HHOTO
3ayBaXK€HHs, TO AKT npuiiMaHHs-Tiepeaadl HagaHux [locoyr BBaxkaeTbes NpuUHATUM 03 Oy/b-
SKHX 3ayBaXXKeHb 1 BBaXaeThcs nignucanum Kiienrom, a [Tocnyru IIporekmn-Cepsica mo
JloroBopy HaJjlaHUMU B TIOBHOMY 0OCs31.

2.15. TIpoTekuIH-cepBic Hece BIAMOBIIANbHICT 3a HaJIS)KHE Ta cBoeyacHe HajxaHHs [locayr 3a
naHuM JloroBopom. VYci mpeTeHsii Ta BUMOTM 11040 HadaHHs [lociyr MOBHMHHI HampaBisSTUCS
Knienrom Ha nomroBy aznpecy IIporekuin-cepsicy, BkasaHy y AaHomy JloroBopi.

3. IIHA TA MOPSAJOK PO3PAXYHKIB

3.1. Hina Enexrponnoro kioua goctymny ao [Hocmoyr I[Iporekmn-cepBica 3a nanum Jloroopom
Bu3HavaeThes y JJomatky Ne 1 mo miboro Jloroopy «llepenik o6iamHaHHs, IIHA Ta CTPOK HAJTAHHSI
nociayr IIpoTekmH-cepBicay.

3.2. llina EnextpoHHoro xmo4a npocryny mo Ilociayr IIpoTekimH-cepBica CIUIAYyeThCS
Knienrom B kacax TopriBenbHoi Mepexxi Marasuny npu npuadanHi O6maHaHHs Ta IpU IPUETHAHH]
Kiienrta no nuporo Jlorosopy.

3.3. [lanuii JloroBip HaOyBae YNHHOCTI Ta BBAXKAETHCS YKIIaIEHUM Iicis npueananus Kiienra
1o 1poro Jloroopy nuisixom omiatu Kmientom ninu EnextponHoro kimoya goctymy o Iocmyr
[TpoTekiH-cepBica y MOBHOMY 00Cs31 y MOPSAIKY, BCTAHOBJIEHOMY JaHUM JloroBopom.

3.4. Omnara EnexktponHoro kimova poctyny npo Ilocmyr IlporekimH-cepBica 3a JaHUM
JloroBopoM 311IHCHIOETBCS Y HalllOHATIBHIM BatOTI YKpaiH! — TPHUBHI.

4. ITEHTUDIKAIIA KJIIEHTA TA HOIO IIPUETHAHHSI 10 JIOTOBOPY

4.1. HICJ'I}I NpHeTHAHHS Knienrta 1o uporo Jlorosopy B 0a3si IlpoTekurH-cepBica CTBOPIOETHCS
anbHuii HoMmep (Hamanmi — [D), BHocuThbes 1HGoOpMalis Hpo cepiiHuit
3a AKMMH Yy MailOyTHbomy ineHTu(ikyeTbes Kiient/OOnagHaHHS, Ha
cs aist gaHoro Jlorosopy.

5. CTPOK JIf JOTOBOPY
QROPY NOUYMHAETHCS 3 MOMEHTY HOro YKJIaJaHHS Ta TPUBAE IPOTITOM
fini orutadenoro Kiientom EnexktponHoro kimoua nocrymy mgo [locmyr
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[IporekmnH-cepBica BianmoBigHo 110 1. 3.1. loroBopy.

5.2. llpotsirom 14 (YOoTHpHAIUATH) KAJEHAAPHUX [JHIB 3 MOMEHTY YKJIaJEHHS JaHOTO
HoroBopy Ta omnatu EnektponHoro kimtoua gocryny 1o [locayr Ilporekmn-cepBica KimieHT Moxke
BIIMOBUTHCS BiJl AaHOTO J[OrOBOpY B OJHOCTOPOHHBOMY IMOPSAAKY. Taka OZHOCTOPOHHS BigMOBa
KnienTa Big ganoro [loroBopy MoxIiMBa BUKJIIOYHO Y BUMAKY, Ko [locinyru ¢paktuyHo He Oynu
HanaHi [IporekmiH-cepBicoM. Y BUMNAIKy TaKOi OJHOCTOPOHHBOI BIIMOBH BiA Iboro JloroBopy
Knient mae npaBo Ha moBepHeHHs IiHU EnexktponHoro kirova goctymy ao Ilocayr Ilporexiin-
cepBica, CIlaueHuX 3a AaHuM JloroBopom, nuisxom 3BepHeHHs 10 [IpoTekiH-cepBica 3a HOMEpOM
tenedony +380667352526 / +380683062035 st posipBanns Jloropopy ta orpumants 100 % (cto
BiJICOTKIB) Bij IiHU crutadeHoi KiienTom 3a EnekTpoHHMI KITFOY JOCTYITY.

5.4. I'pomioBi komTH MoBepTaroThes KimieHTy Ha mijcTaBi 3asiBU PO MOBEPHEHHS TPOIIOBUX
kommtiB (JomaTok Ne 4). Jo 3asBU AOJAIOThCS:

- Kormisl yeKa (4ekiB) mpo orutaty BapTocti O6naaHanHs Ta EXeKTpoHHOTO KITFO4a JIOCTYITY;,

- KOs macnopTa (BCl 3alI0BHEHI CTOPIHKK);

- xomis IITH;

- Komis akta 3 Marasuny (y Bunaaky nosepueHsst O6nagnanus 10 Marasuny).

5.5. Ilicna 3akiHueHHS CTpoKy Aii manoro Joroopy [loroBip BBaxaTbhCsl MPUIMHEHUM. Y
BUMIAJIKYy HEMOXXIIMBOCTI BUKOHatu Jloroip 3 Bunu Kiienta, CTOpOHH KepYIOTHCS TOJI0KESHHSIMH .
2 cr. 903 HusineHoro Kogekcy Ykpainu. [Ipu npomy no HEMOXIMBOCTI BUKOHaHHS Jlorosopy
HAJIe)KHUTh, y TOMY YHCII, BIACYTHICTh *KOJHHUX 3BepHEeHb KitienTa o IlpoTekmH-cepBica mpoTsrom
CTpoKy nii uporo Jlorosopy.

6. BIAITIOBIJAJIBHICTDb CTOPIH TA BUPIHIEHHS CITOPIB

6.1. Lleit JoroBip mianArae peryaiOBaHHIO Ta TJIYMAuuTbCA BIJMNOBIAHO JO YWUHHOTO
3aKOHO/IABCTBA Y KpaiHH.

6.2. Bynp-siki cropu Ta po30DKHOCTI, IO MPSAMO ab0 OMOCEPEAKOBAHO CTOCYIOTHCS YH
BUIUIABAIOTH 3 IIOTO JloroBopy, CTOpOHH MOKYTh BUPIIIYBATH IILISIXOM MIEPErOBOPIB.

6.3. Byap-skuii crip, 1110 BUHUKAE BIIHOCHO 110T0 JloroBopy Ta/abo y 3B’ 43Ky 3 HUM, 1 HE MOXKe
Oytu BupimeHuil CTOpOHaMHU IIJISXOM MEPEroBOpiB, MIJUISTae Mepeaadl Ha po3risa 1 OCTaTOuHE
BUPIIICHHS JI0 OpPTraHiB CyAOBOi Biaaud YKpaiHU Yy MOPSAIKY MiJCYIHOCTI, BCTAHOBJIEHOI YMHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

7. OBCTABUHHM HENNEPEEOPHOI CUJIN (®POPC-MAXKOPHI OBCTABUHH)

7.1. CTOpOoHU 3BUILHSAIOTHCS BiJl BIAMOBIAAJBHOCTI 32 YaCTKOBE a0O MOBHE HEBUKOHAHHS
3000B's13aHb 10 JiificHoMy /loroBopy, sSIKIIO MOBHE a00 YaCTKOBE HEBUKOHAHHS TaKuX 3000B's3aHb
SBJISIETHCSL HACTIAKOM il 00CTaBMH HenmepeOOpHOi CHiiM, M0 OO'€KTUBHO YHEMOXJIHBIIOIOTH
BUKOHaHHS 3000B's13aHb, epe0aueHnx ymoBamu Jorosopy.

7.2. ®opc-MaxkOpHUMHU oOcTaBUHAMH (0OCTaBUHAMU HENepeOOPHOi CHIIN) € HaA3BUYalHI Ta
HEBITBOPOTHI OOCTaBMHHM, 110 OO ’€KTUBHO YHEMOXJIUBIIOIOTh BHKOHAHHA 3000B’s3aHb,
nepeabaueHnx ymoBamu JloroBopy, a came: 3arpo3a BiifHH, 30poWHUI KOHQIIIKT abo cepio3Ha
MOrpo3a Takoro KOH(IIKTY, BKIIOYAIOUN ajie He 00MEeXYIOUHCh BOPOXKMMH aTakaMmu, OJIOKagamH,
BIICHKOBUM eMOapro, ii 1HO3EMHOTO BOpOra, 3arajbHa BIMChKOBAa MOOLTI3allis, BIMCHKOBI ii,
OTOJIOLIEHA Ta HEOroJolleHa BiifHa, BIMICHKOBMI CTaH, Jii CyCHUJIBHOIO BOpora, 30ypeHHs, aKTH
Tepopu3My, TUBEpCii, mparcTBa, 0€351a11, BTOPTHEHHsI, 0JI0Kaja, peBOJIIOIs, 3aKOJIOT, TOBCTaHHS,
MacoBi 3aBOPYIIICHHS, BBEJCHHS KOMEHIAHTCHKOI TOJIMHU, EKCIIPOIIpiallisi, IPUMYCOBE BIIIYUYCHHSI,
3aXOIUICHHS MIMPHUEMCTB, PEKBI3HINS, TPOMAJChKa JEMOHCTpallis, Ojokanga, CTpauk, aBapis,
NPOTHUIIPaBHI i TpeTiX ocid, emifieMis, KapaHTUH, MOXKeXa, BUOYX, TpUBAJI MEpepBH B poOOTI
TPAHCIIOPTY, €ICKTPOIOCTAYaHHs, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro, 3ab0poHa (0OMeEKEHH)
eKCHOPTY/IMIOPTY TOMIO, Oyab-ikoi 3a00poHM ab0 OOMEXKEHHS TPOLIOBUX PO3PaXyHKIB
HamionaneHum OaHkoM VYKpaiHM, a TaKoX BHUKJIMKaHI BUHSATKOBUMHU IOTOJHHUMH YMOBaMH 1
CTUXIMHUM JIMXOM, a came: CWJIbHHMH INTOPM, LHKIOH, yparaH, TOpHaao, OypeBiil, MOBiHb,
HarpoMaJDKEHHsI CHITY, 0KeJie/ib, Ipajl, 3aMOPO3KH, 3aMEpP3aHHs MOps, IPOTOK, IOPTIB, EPEBaAIiB,
3eMJIeTpYC, OJIMCKaBKa, MOXKEXKa, I0CYXa, MPOCITaHH 1 3CYB IPYHTY, 1HIII CTUXIHHI JHXa TOILO.
Lﬁlﬁﬁ%ﬁlﬁ%ﬁ JlikaenHs obcraBuH HemepeOopHoi cwiam, CTOpoHa, IO 3a3Hana ix

NI AAETEII(O/3a TOTIOMOTOI0 OYAb-SKHX JTOCTYITHUX 3acO01B MOBIAOMHUTH MO TaKi
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o6craBuHM iHITY CTOPOHY Y MAaKCUMAJIBHO CTUCIIMK CTPOK (ajie He IMi3HilIe TphoX pPoOOYHX JIHIB),
HaIpaBUBIINA MHCbMOBE MOBIIOMIICHHS PO HACTAHHA TaKUX OOCTABHH, B.Y. HIISIXOM PO3MIILICHHS
BiJIMOB1THOTO oroJjomeHHs [IpoTekniH-cepBicoM Ha BIacHOMY BeO-caiiTi https://slonservice.com/, a
miciis iX MPUNMHEHHS — HETaiHo, aje B OyAb-IKOMY BUIIAAKY HE mi3Hime 3 (Tppox) poOOYHX JIHIB 3
MOMeHTY, ko CTopoHa Ji3Hanach a00 MOBMHHA Oyja AI3HATUCS MPO NPUIMHEHHS, MHCbMOBO
NOBIIOMUTH NPOTHIIEKHY CTOPOHY IpO iX MPUIHMHEHHS, B.Y. HUISXOM PO3MIIIECHHS BiJIIOBIIHOTO
orojomienHs [IpoTekiH-cepBicoM Ha BaacHOMY BeO-caiiti https:// BeO-caiiti slonservice.com/.

7.4. loctaTHIM 10Ka30M fii 00CTaBUH «(hopc-Maxxop» Oyae TOKyMeHT, BugaHuii Toproso-
IPOMUCIIOBOK NAJATO YKpaiHM (PEriOHalbHOK NAJATO), 1HIIUM KOMIIETEHTHHUM OPIaHOM,
pillIeHHs] OpraHiB JepXaBHOI BJaJau, OPraHiB MICIEBOIO CaMOBPSAYBAaHHS (HANPHUKIAA: IIOJO
BBE/ICHHS KapaHTUHHMX 3aXO0/1iB), TOBIOMJIEHHS [TOCTaYalIbHUKA €JIEKTPOEHEPrii, TOILO.

7.5. Y Bumaiky HacTaHHi o0OCTaBUH HenepeOOpHOi cwiu BHKOHAHHS CTopoHamMH
3000B’s13aHb 32 HUM J[0roBOpOM MPU3YNUHIETHCS HA IEP10Jl ICHYBAaHHS TaKUX 0OCTaBUH.

7.6. Slkio o6cTaBuH HenepeOOPHOT crik TpuBaroTh OubIne 90 (1eB’THOCTA) KaJIeHIapHHUX
IHIB, KokHa 13 CTOpiH BOpaBi BiAMOBUTHUCS Bif 1boro JloroBopy (ToO0TO po3ipBatu (IPUITUHUTH)
neit JloroBip) B OJHOCTOPOHHBOMY TOPSIKY, HANpaBUBIIK IHOIH CTOPOHI BIiJMOBITHE
noBioMJICHHS. B Takux Bumankax »xonaHa 31 CTOpiH HE BHpaBi Npei’ sIBISATH MPETEH31l 1HIMIH
CropoHi 111 KoMITeHcamii Oyab-IKIX MOXIJIMBUX 30UTKIB.

8. IHLII YMOBH AOTI'OBOPY

8.1. YBATI'A! 30008’s3anns [IporekmH-cepBica 3a muM [loroBopoM He € TrapaHTiHHHUMHU
3000B’s13aHHSIMH BUpOOHUKA 4u mpodasis. [ns wmineit uporo Hdoroopy Hi IIpoTekimn-cepsic, Hi
MarasuH He € yITOBHOBa)XCHUMH 0CO0aMU BHPOOHUKA Y MPOAABIS, Ta HE BUKOHYIOTh T'apaHTIHHI
3000B’s13aHHSI BUPOOHMKA UM ITPOAABLISL.

8.2. leit JloroBip pO3MOBCIOJKYE CBOK 0 Ha TEPUTOPIIO YKpaiHW, OKPiM THMYAcOBO
OKYIIOBAHOT TEPUTOPIi, BU3HAYEHOI BIANOBIAHO /10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU, Ta TEPUTOPI,
HEMiIKOHTPONbHUX O(QimiiHIA yKpalHChKi Biami BigmoBigHO a0 mnocraHoBu KMYVY  «Ipo
3aTBEP/UKEHHS IEpelliky HaceleHMX IyHKTIB, Ha TEpUTOpPii SKHUX OpraHd Jep:KaBHOI Biaau
TUMYacOBO HE 3/111CHIOIOTh CBOi IOBHOBA)KEHHS, Ta MEPENTIKY HaCEIEHUX MYHKTIB, 1110 pO3TaIlIOBaH1
Ha JiHil po3mexxyBaHHs» Ne 1085-p Bix 07.11.2014 uym iHIIMX HOPMATUBHUX JOKYMEHTIB 31 BCiMa
MOJAJIBIIMMHU 3MIHAMH 1 OHOBJICHHSIMU B YHHHOMY 3aKOHOJIaBCTB1 Y KpaiHHU.

8.3. YmoBu [loroBopy Bu3Ha4aroThes IIpoTekirH-cepBicoM CaMOCTIMHO y BiAMOBITHOCTI A0
BUMOT YMHHOTO 3aKOHOAaBCTBa Ykpainu. [IpoTekmn-cepBic 3auiae 3a o000 MpaBo y Oyab-sIKUid
4yac BHOCUTHM 3MiHU 110 1poro Jlorosopy. IIpore BimHOcHO koxHoro KiienTta gie Ta penaxiis
HoroBopy, sxa Oylla YMHHOIO Ha JaTy ykjagaHHs 1nboro JloroBopy i1 Taka pemakiis JloroBopy
3QJIMINAETHCS YMHHOIO /10 CIUTUBY CTPOKY il JIOroBOpy y BIAMOBIZHOCTI 10 MOJOXKEHb PO3IUTY 5
uboro Jlorosopy.

8.4. KnieHT miaTBepUKYE, 1110 BiH A0 YKJIaJeHHsS 1boro JloroBopy o3HailOMMBCS Ta 3TOJIEH 3
yciMa Horo yMOBamHu, Ta CBIiZJoMO 0e3 Oy/Ib-IKOT0 IpUMYyCy ykiaB 1ieit Jlorosip.

8.5. Knient Hajae 3rony Ha 37iiicHeHHsT 00pOOKH HOro mepcoHaIbHUX AAHUX, SKi HAJIAIOTHCS
[TporekiH-cepBicy 3rifHO 3 BUMOramMu 3akoHy Ykpainu «IIpo 3axucT nmepcoHalbHUX TaHUX).
KrnieHT Hece BIAMOBINANBHICTH 3a JOCTOBIPHICTH YCIX JaHWX, BKa3aHUX HHUM Yy 3asBi Ha
3aminy/pemonT O0nagHaHHs Ta 32 30epeKeHHS X KOH(D1AeHIIIIHOCTI. Y Ci CripHI MUTaHHS, TTOB’ s13aH1
3 BUKOHaHHAM 116010 J{oroBopy, BUpilIytoTbcst CTOPOHAMHU 3 BAKOPUCTAHHSIM IEPCOHATBHUX JaHUX
KnienTa, ujo 6ynu BKkazaHi HUM Y 3asB1 Ha 3aMiHy/peMoHT O0iaHaHHS.

8.6. [Ipueanytounce no uporo JoroBopy KiieHT minTBepkye, IO BiH YCBIJIOMIIIOE, IO
[Tocnyru  Oynyte  HajgaBatuch  IIporekmiH-cepBicom: ToBapucTBoM 3 00Me:KeHOIO
BimmoBigaiapnicTio «CJIOH INPOTEKIIH CEPBIC», Ta Te, III0 BCIO BiAIIOBIZAJbLHICTL 3a
CBOE€YACHE T i HaganHs [locinyr Hece IlporekmiH-cepsic. KiieHT 3000B’s3yeThes
HanpaByIsTHAL Ta npetensii oo HagaHHs [locayr BUKIIIOUHO HpOTeKH_IH-CCpBi'Cy.

8.7. JIg Opy MOXYTh TPHUEIHATHUCS JIAIIE 0COOH, IO MAaOTh MOBHY IUBLIBHY
nie3narHid no nanoro Jlorosopy, KimieHT miaTBepaKye CBOKO MPaBO3JATHICTH Ta

i Hj cATHEHHs 18-piuHOTO BiKY, @ TAKOX YCBIJOMJIOE BIJIIOBIAILHICTD 3a
JIAIOThCS HA HBOTO B Pe3yJIbTaTi YKIAACHHS AaHoro Jlorosopy.
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8.8. Sxmo KiieHnT Ha peanizaiito CBOIX IpaB, BU3HAYCHUX 3aKkoHOM Ykpainu «lIpo 3axucr
IpaB CIIOXKKUBaviBy, MoBepTae npuadane ObnanHaHHs B MarasuH Ta OTpUMYye iI€HTUYHE 32 LIHOO
OO6nanHaHHS Ha 3aMiHy TMOBEpHyTOro oOmamHanHs, KiieHT 3000B’sa3anuii Hagicnatu [IpoTekniH-
CepBiCYy BIANOBIAHY 3asBY-IIOBiIOMIIEHHS 3a (hopMoro, 1o mictuthest y omarky Ne 6 mo maHoro
Horosopy. [lo 3asBu q0/1at0ThCs Korrii 000X 4ekiB npo npuadanas O6mannanns Ta Kormist akra mpo
noBepHeHHs1 O0nagHaHHg B MarasuH.

8.9. Kiient mae mpaBo mnepeodopmutu Jlorosip Ha iHmy oco0y (HoBoro Kiienra), mo €
3aMiHOI0 CTOpPOHH Yy 3000B’s3anHi. [lna mporo Kiient 3Bepraerbes nmo IlporexmH-cepBica i3
BiamoBinHOW 3asBor0 (omatox Ne 5). Jlo 3asBM momaroThes KoOmis macmopTa (BCi 3allOBHEHI
cropiaku) Kiienra ta HoBoro Kiienra. [IpoTekimH-cepBic MOXe MPUIHATH PILICHHS PO 3roy abo
B1JIMOBY Ha 3aMiHYy CTOPOHH y 3000B’s13aHHI, TIpo 1110 noBigomisie Kiienra.

8.10. Ilpuennyrouucs a0 nanoro Jlorosopy KiieHT po3ymie Ta moroaxyeThCs, o yci 1a Oyb-
Kl JIOKYMEHTH, TependadyeHi naHuM JIoroBOpoM, MOXYTh MICTHTH (DaKCUMITBHUN TIATHC
yIoBHOBaXkeHO1 ocobu [IpoTekmiH-cepBica, 3pa3ok skoro 3akpimienuid y Jomatky Ne 9 1o manoro
orosopy.

8.11. IIpuennyrounck 10 10ro JloroBopy KitieHT moroKyeThest, o Juist 3a0e3MeYCHHS SIKOCTI
HAJIaHHS TOCIIYT Ta 3JIHCHEHHS BHYTPIIIHBOTO KOHTPOJIO TelaeoHHI po3MoBH Mik [IporekiiH-
cepBicoM Ta KitieHTOM MOXYTh OyTH 3amMCaHi.

8.12. IIpoTtekIiH-cepBic 3BUIbHIETHCA Bl Oyab-sSKUX 000B’s13KiB 3a JloroBopom y pasi, KILO
OO0JtagHaHHS HE MPOUIIUIO MPOIEAYPY OLIHKH BiAMOBITHOCTI Ta Ha yrnakoBii O0iaHaHHS BiJCYTHE
BiJIMOBiHE MapKyBaHHSI.

9. IOJATKHN
9.1. Mo manoro JloroBopy JOAArOTHCS HACTYIIHI TOJATKH, IO € HOT0 HEBIJl' EMHUMHU YaCTHHAMMU:
9.1.1. Honatok Ne 1 «IlIepenix O6nagHaHHs, HIHU Ta CTPOK HaJaHHs nocayr [IpoTekiH-cepBica.
9.1.2. lonatok Ne 2 «3pa3ok 3asBu Ha /peMoHT OO THAHHS.
9.1.3. Jonatok Ne 3 «3pa3ok AkTy npuiiMaHHs-niepenadi O61a HaHHSA Ha /PEMOHTY.
9.1.4. Tomatok Ne 4 «3pa3ok 3asiBi PO IOBEPHEHHS TPOIIOBUX KOIITIBY.
9.1.5. lonatok Ne 5 «3pa3ok 3asaBu Ha niepeohOpMICHHS.
9.1.6. Tomatok Ne 6 «3pa3ok 3asBU-1IOBifOMIIEHHS TTpo 3aMiny OOnaHaHHS.
9.1.7. lonatok Ne 7 «AkT npuitManHs-niepenadi (mosepHeHHs) OOIaaHaHHDY.
9.1.8. lomatok Ne 8 «3pa3ok AKTy npuiiMaHHs-TIepenavi HagaHux mociyr [IpoTeknrH-cepBicay.
9.1.9. Tonatok Ne 9 «3pa3ok (pakcUMIIBHOTO HiIMUCY.

10. PEKBI3UTHU NPOTEKUI-CEPBIC
ToBapucTBo 3 00Me:xxkeHo10 BinnosinaabHicTio « CJIOH IPOTEKIIH CEPBIC»»
Micuesnaxomkenns: 32000, m. ['oponok, XmenbHuilbka 061acTh, Byi. LlleBuenka, 50, odic 1
InenTudikarmiitauii Ko ropuanaHoi ocoou 44867781
IBAN UA783052990000026005005035937 AT Kb «IIpuBat 6ank»
Ten.: +380667352526 / +380683062035
Email: sps@slonservice.com
Be6-caiit: https:// Be6-caiiti slonservice.com/.

NPOTEKWH
CEPBIC»

2\ *
’ }(

—=

JupexTop Kupnosa O.K.


mailto:sps@slonservice.com

Bigmosigno mo 1m.3.1. JloroBopy mpo HamanHs mocayr “Cmapt/TB-3axuct” No
13.10.2022 p. (mani — Hdorosip) y nanomy Jlomatky Ne 1 BCTaHOBIIOETHCS HACTYITHUMN

JlopaTtok Ne 1

10 JloroBopy npo HaJiaHHS MOCJIYT
“Cmapt/TB-3axuer” Ne 1-2022 Bin 13.10.2022 p.

1-2022 Big
BUYEPIIHUI

nepenik O0naHaHHA, 3 IPUBOY AKOTO MOXE yKianaTucs naHuil Jloroip, a Takok HACTYMHI I[IHU
Ta CTPOKU HajaHHs nocnyr [IporekuiH-cepsicom 3a JloroBopom:

ITepenik O6nagHaHHA, HiHU Ta CTPOK HagaHHs nocayr Ilporexkmn-cepBica:

Oo0aaagnanug

HaijimenyBaHH#A

ina

Crpok aii

Tenesizopu, HOyTOYKH,
MOHITOpH

Enexrponnuit Kiirou gocryny
1o nociayru TB 3axuct 1 pik

[ina € 1OTOBIPHOIO
Ta BU3HAYAETHCS Y
MICIIi TPOJAKy

JIBaHAALISATH
KaJICH/IapHUX MICSIIIB
[IOCIILJIb 3 JaTH
yKkiagaHHs Jlorosopy

Tenesizopu, HOyTOYKH,
MOHITOpH

EnexTpoHHMI KITH0Y TOCTYITY
1o nocayru TB 3axuct 2
pOKH

[lina € 1OTOBIPHOIO
Ta BU3HAYAETHCS Y
MICIIi TPOJAKyY

JIBaaLSITh YOTHUPH b
KaJICH/IapHUX MICSIIIB
[IOCIILJIb 3 JaTH
yKkiagaHHs Jlorosopy

TeneBizopu, HOYyTOYKH,
MOHITOPHU

EnexTpoHHMI KITH0Y TOCTYITY
1o nnociyru TB 3axuct 3
POKH

[ina € 1OTOBIPHOIO
Ta BU3HAYAETHCA Y
MICLI TPOJAXKyY

TpuaLsTh MICTH
KaJICH/IapHUX MICSIIIB
MOCHINb 3 JaTH
yknagaHHs Jlorosopy

Tenedonu, cmaprhonu,
TUTAaHIIETH,CMapT-
TOJUHHUKH, QiTHECC-
OpacneTtn

EnexTpoHHM KII0Y 1OCTYILY
no nociryru CMmapT-3axuct 6
MICSIIIB

[ina € qoroBipHOIO
Ta BU3HAYAETHCA Y
MICLI TPOJAXy

[icTe KaneHAapHUX
MICSI{IB ITOCIHLJIb 3
JIaTH YKJIaJaHHS

HoroBopy

Tenedonu, cmaprhonu,
TUTAaHIIETH,CMaPT-
TOJUHHUKH, QiTHECC-
OpacneTn

EnexTpoHHMI KIH0Y 1OCTYyITY
1o nociryru CMapT-3aXHucT
12 micamiB

[ina € qoroBipHOIO
Ta BU3HAYAETHCA Y
MICLI IPOJAXKyY

JIBaHAALISATH
KaJICHJITApPHUX MICSIIIB
MIOCIILIG 3 AaTH
yKknagaHHs Jlorosopy

Janwnit Jlonatok Ne

NPOTEKLUH

CEPBIC»

lneHTudikayivinm

Koa 44887781

1 € HEeBiA eMHOIO YacTUHOO J[oroBOpY.




JlomaTox Ne 2
10 loroBopy npo HaJaHHS MOCTYT
“Cmapt/TB-3axmct” Ne 1-2022 Bix 13.10.2022 p.

BigmosigHo mo 1m.2.2.2. JloroBopy npo Hagauus mociyr “‘Cmapt/TB-3axuct” Ne 1-2022 Bix
13.10.2022 p. (mani — Jlorosip) y nanomy JlomaTky Ne 2 BCTaHOBIIEHO 3pa30K 3asBU Ha PEMOHT
OO6nagHaHHS:

«upexropy TOB «CJIOH IIC»
Kupnosiii O.K.

3ASIBA na pemont O0J1agHAHHS
ITIb (mani —

poky (ID ) o JloroBopy npo HaJgaHHs
0 1-2022 Bix 13.10.2022 p. nanoro 3asBoto mpomry TOB «CJIOH I1C»
MeHi nependaueni Jloroopom nocayru moao ObnaaHaHHs, SKe
Oyno npundane MHfO y Top JIL it mepexi «/I3BiHOoK» (nam — Marasun) Ta 30iHCHUTH PEMOHT
nanoro O0magHaAHS 31 HO B JloxoBOpY.

1. OGnamHANHE IO 0 SIKOTO TPIAE€THCS AaHa 3as1Ba:

Mapka O6J'Ia,Z[HaHH$I
Mopens O0nanHaHHS
Cepiiianii HOME >
O6sagHaHHs 4
IMEI'1 N/
IMEI 2 (3a HasiBHOCTI) N / ——
JlogaTkoB1 BiIOMOCTI g / \

2. OOnagHaHHS Ma€ TaKy Hecnpthig/fL:(\ <Q \

(Oemanvuuil onuc HecnpasHocm ma\3@6 B0HA BUHUKILA)

3. JlomaTkoBO MOBiIOMJISIIO CBOI peKBi3UTH KHICHT{ /\\
Cepist Ta Ne macropra

ITomroBa agpeca:
Enexrponna angpeca:
Howmep tenedony: N
JlonaTtkoBuit HOMep Teneony:

"' YBAT'A - BCI IOJIA 3ASIBU OBOB’AA3KOBI VIS 3AITIOB

(Hata) (ITigrmc)».

Hanwmit JTonatox Ne 2 € HEBiZ’éeMHOIO 4acTHHOO J{oTOBOpY.

NPOTEKLWH

CEPBIC»
lneHTudbikauivinmii
Koz 44887781




Jopatok Ne 3
10 lorosopy npo HaJaHHA MOCJIYT
“Cmapt/TB-3axuer” Ne 1-2022 Bin 13.10.2022 p.
BigmosigHo mo 1. 2.2.2. JloroBopy npo Hagauss mociyr “Cmapt/TB-3axuct” Ne 1-2022 Bin
13.10.2022 p. (mami — Jlorosip) y nanomy Jlogatky Ne 3 BCTaHOBIIOETHCS HACTYITHUN 3Pa30K aKTy
npuiiManHas-niepeaydi O0nagHaHHA HA PEMOHT:
«AKT npuiiMaHHsA-niepeaadi O0agHAHHSA HA PEMOHT
202__ poky

CropoHa, kepyrouuch 1. 2.4
— AKT) 1po Take:
1. 3a gaauM AKT
2. Onuc O6magHan
Mapka OGnagHaHHS

Monens O6nagHaHHS D / N
Cepiitauii HOMep \/

OOGaHaHHS /\

IMEI 1 \ ? \ )
IMEI 2 (3a HassBHOCT) N/
JlonaTkoB1 BiJIOMOCTI j

2.1. O61aiHAHHS [epeaeThesl Y HACTYIHIM ROMILIgKTALLii:
O6nagHaHHs (ONKC CTaHY) ( 0\ \

barapes Ne \( )R
Kapra nam’sti \ ),
3apsHUl IpUCTpin /

[H111E /

3. 3asBnena Kiientom HecnipaBHICTh OO IHAHHS: (
A

4. TlporekiIH-cepBIC HE Hece BIAMNOBIIAIBHOCTI 3a CXOPOHHICTb
3aJIMILIEHOT B 00J1a/IHaHHI CIM-KapTH YX KapTH [1aM’4T1, 3aXUCHOI IIJTIBKU Ha eKpaHi T3/a00 3aXMCHOTO
ckia Ha OOnaiHaHH1, 3a MOXKIJIMBY BTpaTy AaHMX, 110 30epiranucs y nam’sati OONanyanus (y mporeci
JIIarHOCTUKN), 32 BTpaTy 3aBaHTaxeHux KiieHToM Menoniit, 300pakeHsb, 101aTKIBMIpOrpam Ta iHIIoi
iHhopmaii.

5. [IpoTekmiH-cepBic BiANOBITHO YMOB JloroBopy nepesipsie BianoBiaHicte O6naananus Jogatky
Ne 1 no loroBopy Ta BcTaHOBIIOE, yM miansrae O6sagHaHHS PEMOHTY.

6. Ilicns npuitHatTs IIpoTekniH-cepBicOM pillIeHHS MPO PEMOHT a0o Mpo BiAMOBY y HaJlaHHI
[Mocayr, [IpoTekmH-cepBic mie 3rigHo . 2.7-2.13. JloroBopy.

7. AKT CKJaJleHU# y JABOX €K3eMIUIIpax PiBHOI IOPHIMYHOI CHIM — IO OJHOMY JUISL KOXKHOI 31
CropiH.

OroBOpY, MiAMUCAIH IIeH aKT npuiiManHg-nepenadi OonaaHanHs (nami

JIEHT Tiepejge, a NporekuiH-cepsic mpuitmae O0agHaHHs.

AKE 11 S/ eTbcgd [IpoTeKmH-cepBiCy:

8. IIIMNCH CTOPIH
MNPOTEKIIH-CEPBIC KJIIEHT

3 Je geBin’ eMHOI0 yacTUHOIO JloroBOpY.
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Jonarox Neq
10 lorosopy npo HaJaHHA MOCJIYT
“Cmapt/TB-3axuct” Ne 1-2022 Bix 13.10.2022 p.

BigmosigHo no 1. 5.2.-5.5. loroBopy nipo Hanauus nocayr “Cmapt/TB-3axuct” Ne 1-2022 Bin
13.10.2022 p. (mani — Jorosip) y nanomy Jlomarky Ne 4 BCTaHOBJICHO 3pa30K 3asBH PO MOBEPHEHHS
TPOIIOBUX KOMITIB:

«/Iupexropy TOB «CJIOH IIC»
Kupnosiit O.K.

(I1IB)

(ampeca mpo>KkMBaHHS)

3ASBA
PO OBEPHEHHsI TPOIIOBUX KOIITIB
A, (mami__= Kuienr), mo mnpuegHaBcs POKY
(ID ) 1o JloroBopy mpo “Cmapt/TB-3axuct” Ne 1-2022 Big 13.10.2022 p.,
naHoro 3asBoro npomy TOB, «CJIOH (many — IIpoTeKkmH-cepBic) MOBEPHYTH MEHI TPOIIOBI
KOILTH, 5IKi Oynu cradeHi “ § 20 p. 32 ENeKTpOHHUI KIII0Y TOCTYIY 110
[Tocmyr [TpoTekmiH-cepBica y po3mipi / 3a HACTYITHUMH PEKBI3UTAMH:

PP B /
M®O
€JIPTIOY

[Ipu3HadeHHs TuIaTexy
OpepxyBayd

([Hara) N{IHC)

Hanuii lonarok Ne 4 € HeBi1’€eMHOIO YaCTHHOIO J[0rOBOp

NPOTEKLUH

CEPBIC»
lnenTudbikauivinmi
Kog 44887781

11



JlonaTok Ne 5
10 lorosopy npo HaJaHHA MOCJIYT
“Cmapt/TB-3axuct” Ne 1-2022 Bix 13.10.2022 p.

Bigmosigao no n. 8.9. [oroopy npo HamauHs mociyr “Cmapt/TB-zaxuct” Ne 1-2022 Bin
13.10.2022 p. (mami — JloroBip) y nanomy J[lomarky Ne 5 BcTaHOBIEHO 3pa30oK 3asBU Ha
nepeodopMIIeHHS:

Jupexropy TOB «CJIOH IIC»
Kupunosiii O.K.

(I1IB)

(ampeca mpoKUBaHHS)

a%Ba Ha nepeopopMIIeHHA

A, r— R\ieHT), 1110 mpueaHaBCs POKY

npoury TOB «CJIOH TIC» (nami

10 ITocyru H

%

a
) )
(BKazaru MW ,
13 HACTYIHHUX NPUYUH: ///\\
(/)

N—
(6xazamu npuyuny nepeogho

([lara) Ib fa [Tignuc)

ITigmuc HoBoro Kimienra

[0anum nionucom s niomeepoxcyro ceitl Hamip i 6axcamHs.
npueonamucs 0o /Jocosopy npo nadauns nocaye “Cmapm/TB-3axucm” Ne 1-2022 gio 13.10.2022 p.

JlaHa 3as1Ba € TOKYMEHTOM, III0 MiATBEP/KYE 3aMiHYy CTOPOHH y 3000B’s13aHH] 32 [loroBopom
npo HagaHHs nocnyr “Cmapt/TB-3axuct” Ne 1-2022 Big 13.10.2022 p.3a yMOBH 1i TOTOIKEHHS
[TpoTekiH-cepBiCOM.»

Hanuii lonarok Ne 5 € HeBi1’eMHOIO YacTHHOIO [lorOBODY.

NPOTEKLUH

CEPBIC»
lnenTudikayivinmii
Koz 44887781
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JlogaTox Ne 6
a0 Jlorosopy npo HaJlaHHs NOCJIYT
“Cmapt/TB-3axuct” Ne 1-2022 Bix 13.10.2022 p.

Bigmosigao mo m.8.8. JloroBopy mpo Hamanus mocayr “Cmapt/TB-zaxuer” Ne 1-2022 Bin
13.10.2022 p. (mam — dorogip) y nanomy /lomarky Ne 6 BCTaHOBJIEHO 3pa30K 3asBU-TTOBIIOMJICHHS
npo 3aminy OOmagHaHHS

«/Iupexropy TOB «CJIOH IIC»
Kupwnosiit O.K.

(T1IB)

(ampeca mpo>KxMBaHH)

SA4BA-ITIOBIIOMJIEHHSA
np /&mi/ntfeﬁgmjmannﬂ (nepeodopMieHH)
A, N
(mami — KitienT), o np%/ 202 poxky (ID ) no JloroBopy mpo
Zaxher”

HajgaHHsA nocayr “Cmapt o ]- Bix 13.10.2022 p., 7aHOIO 3asBOIO ITOBIIOMIISIO
1c) ipo aminy HanexxHoro MeHi OOmagnanas y Marasusi
BiANOBIIHQAO 3a Vipainn «[Ipo 3axucT mpaB CIOKHBadiB» Ha HOBE
OO6nanHaHHA 13 HACTYITHUMH Xapa

cTRKamMa1: C\\
(onuc 065@/?/9%?: Wdeﬂb, BUPOOHUK, cepilinull Homep)
(M HaH
[Tpuunna 3aminn O6nagHaHHs y Marasusi: />

Janoto 3asBoro nporry [IpoTekniH-cepic mepeoGopMyTn g@flaq MROIO TIOCITYTY Ha HOBE
OO0nagHaHHA.

_ (Hara) (TTIB Ta Iigmuc)».

Hanwmit JTonarok Ne 6 € HeBi’eMHOIO YacTUHOIO JlOTOBODY.

NPOTEKLUH

CEPBIC»
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Honmatok Ne 7
Ao JloroBopy npo HajaHHs MOCJIYT
“Cmapt/TB-3axmuer” Ne 1-2022 Bin 13.10.2022 p.

Bigmosigno n. 2.9 JloroBopy mnpo HamanHs mociayr “Cmapt/TB-zaxuer” Ne 1-2022 Bin
13.10.2022 p. (mani — J{oroBip) y manomy [lonarky Ne7 BCTaHOBIIOETHCSI HACTYITHHIA 3Pa30K aKTy
npuiiMaHHs-Tiepenadi (moBepHeHHs) O0aTHaHHS:

«AKT npuiiMaHHsA-nepenayi (mopepHeHHs) O01aIHAHHA

m. T'opoook 202 __ poxy

Croponu JloroBopy npo HaganHs nociyr “Cmapt/TB-zaxuer” Ne 1-2022 Bix 13.10.2022 p.
(mami — Jlorosip):

ToBapucTBo 300Me&xeHo10 BignoBinaasnicTio «CJIOH IIC» (nani - [IporekmH-cepBic) B
oco0i1 aupekropa XKupHopoi O.K., mo nie Ha miacrasi MonenbHoro CTaTyTy, 3 OAHIET CTOPOHH, Ta

A (IgizBuiie, Im’s, [To-6aTbKoB1), 110 MPUETHABCS

poky (ID o Yorop6py (waini — KutienT), 3 iHII0T CTOpOHH,

Kl Haga npr Lk 3rIyBaHHI IMEHYIOThCSI Ik CTOpPOHH, a KOXKEH OKpEeMO — SK
CropoHa, KEpyrOUHnCh y i
Ob6naananss (gani —

1. 3a nanum Axtom [lporekuin-ce@BicAtoBeprae, a Kiient npuiimae O6J'IaI[HaHH$I SKe 6yn0
HUM paHimie nepenaso I[IpoTd M
ymoB JloroBopy y 3B 53Ky 13:

nocayr “Cmapt/TB-3axuct”

2. Ommc OOGmagHaHHS, SIKE TOBEPTAETS 1 HTy

(mapxa, mooenw, 6up06Huk<€WMdHaHHﬂ)

oro OOnamgHaHHA Bijg
nepenano [IporekniH-ceppicy, Ta

[TporekiH-cepBica y TOMY X CTaHi, y sikomy 11e O0naiHaHHOY.
BIJICYTHICTb IpeTensiit 1o [IpoTekiH-cepBica.

4. Jlanuii AKT CKIaJCHUN y JBOX €K3eMIUIIpaxX PIBHOI IOPVMIUYHOI CHIIM — IO OJHOMY JIJIst
k0HO1 31 CTOpiH.

5. AN CU CTOPIH
HNPOTEKIIH-CEPBIC KJIIEHT
ToBapucTBO 3 00MEKEHOI0 BiIMOBIAIbHICTIO
«CJIOH IIC»

».

€ HeBiJ eMHOIO YacTHHOO J[oroBopy.
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JomaTok Ne 8
10 JloroBopy npo HajaHHA MOCTIYT
“Cmapt/TB-3axmer” Ne 1-2022 Bin 13.10.2022 p.

Biamosix ymoB 11. 2.17. JloroBopy nipo HagaHHs mocayr “Cmapt/TB-3axuctNe 1-2022
Big 13.10,2022 p i} [lorosip) y nanomy Jlonatky Ne 8 BCTaHOBIIOETbCS HACTYITHHUH 3pa30K aKTy
MPUAMaAHAYIIE 14 x nocayr IIporekniH-cepsica:

p-nepenavi Haganux nocayr Ilporexkmu-cepsica
Croponu Jlorosepy 1 mocayr “Cmapt/TB-3axuct” Ne 1-2022 Bix 13.10.2022 p. (mani —

nupekTopa JKupHOBOI

(ITpizBumme, Im’s1, Tlo-6aThKOBY),
CTOPOHH, K1 HaJali Ipu CIi

CropoHa, Kepylo4yHCh yMOBaMH
nocayr [IpoTtekmH-cepBica (anmi —

— Kuienr), 3 iHmIoi
iMEHYIOThCST sIK CTOPOHH, a KOKE€H OKPEMO — SIK
uc el akT nmpuiMaHHs-TIepenavi HaJaHuX
o Kitierry Oynu HaslaHi HaCTYIHI TIOCTYTH:

- -,

Ne | HalimenyBaHHs Kox IMEV/ cepiitanj \ Omnuc nociyr
OO0magHaHHsg Homep ObagHaHHA
2. KUi€eHT CBIIYMTB, 1110 HEMA€E MpeTeH3ii 110 sncocn /pOOIT.

3. O60B’s13ku IIpoTekuin-cepsica 3a JloroBopom € BUKQAAHUMHU y TOBHOMY 00CS31.
4. TIIAITMCU CTOPIH
MPOTEKIIH-CEPBIC KJIIEHT

ToBapucTBO 3 00MEKEHO BiANOBIIAJIBHICTIO
«CJIOH IIC»

»

NPOTEKLUH

CEPBIC»
lnerTudikayiinmii
Koz 44887781
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JomaTok Ne 9
10 JloroBopy npo HajaHHA MOCJIYT
“Cmapt/TB-3axmer” Ne 1-2022 Bin 13.10.2022 p.

Binnosinuo no ymoB 1.8.10. JJoroopy mpo naganus nociayr “Cmapt/TB-3axuct” Ne 1-2022
Bix 13.10.2022 p. (mam — Jorosip) y“manomy Jlogatky Ne 9 BCTaHOBIIOETHCS HACTYITHUM 3pa3oK
(akCUMITBHOTO TIAHUCY.

NPOTEKLIH

CEPBIC»
x \ [AeHTUDIKauiHHKi
Kop 44867781

Hanwmit Tonatok Ne 9 € HeBin’ eMHOIO 9acTHHOW JoTOBODY.

16



