Horogip npo nanamms nocuayr «Ciaon-emaprdgon VIP (Iphone)» Ne 30-2025
M. loponox «01» Tpasus 2025 pory

Topapucereo 3 o0mexenoio pianopinanewicrio «CJIOH NPOTEKINMH CEPBIC» (nami —
«IIporexkmu-cepric»), B ocodi aupexropa Kupuosoi Omnenn KocranTumisuu, sika aie ma niacrasi
MozensHoro CraryTy. 3 ojHiel cTOpoHH, Ta 0c00a, 0 IPUEAHATACH 10 JAHOTO JIOTOBOPY MIISXOM OILIATH
uinu Enexrporroro kmoua noctymy no Iocayr Iporexim-cepsic, (nani — «Kiienrs), 3 ixrmoi CTOPOHH,
SIKI HAIamli [py CIiTLHOMY 3TayBaHHl iMeHyI0Thes sk CTOPOHH, & KoXkeH okpemo — sx CTopoHa, yKiiaiu
ueit Jloroeip npo nananns mocayr «Cnon-cmaprgon VIP (Iphone)» Ne 30-2025 six 01 Tpaas 2025 poxy
(mam — «/loroBip») 1po Take:

1. IPEJJMET JOI'OBOPY

1.1. ¥V usomy Jloroopi TepMiHM BXKHBAIOTLCS Y TAKOMY 3HAYEHHI:

1.1.1. Iporexmu-cepsic: Torapucreo 3 oOMexkenoro signosigamsrictio «CJIOH TTPOTEKIIII
CEPBIC», inenrudixauifumii kox opuananoi ocobu 44867781,

1.1.2. Obnammanns: Tenedonm, cMaproHH, NIAHIIETH, CMAPT-TOMMHHEKH, (iTHec-Gpaciery
HE3AICXKHO BIA MOJerni, ToprosensHoi Mapku Apple, siki npupbani Kiientom y Toprosemsmiii mepexi
Marazuny.

1.1.3. Hocayrn «Cnon-emaprdion VIP (Iphone)», Mocayru: nociyry pemonty Obmagans, o
BHHILIO 3 Jajay abo KOpHCTYBaHHs AKMM 00MEIKeHE, y 3B’S3KY 3 THM, BHHMIOB 3 Jaay AHHAMIK abo
Mikpodon Obnanuarnts, abo Ha expani, CkIi kKaMepH, 060/, Ha 3aHii kpumi O61axHaHHES IPUCYTHI SBH]
MEXaH19HI MOMIKO/PKEHHS, 38 BHKIIOUCHHSIM:

* HapMucHoro nicysarns Obnagnanss Ta/abo HasBHOCTI 03HAK CTOPOHHBOIO BTPYYAHHS, BKITIOYAIOYH
BHECEHHS OY/Ib-SIKMX 3MiH UM JIOTIOBHEHb JO KOHCTPYKINI IPUCTPOIO;

* OOnasHaHAs 3HAXO/MTHCA B YACTKOBO UM TIOBHICTIO posibpanomy crami, abo BifcyTHs (- 1) ioro
ciuazosa (-1) qactuna (-u);

* Ha OOnajHaH|I BCTAHOBJIEHO HE OPMIiHATBHME TUCIUIEH, CKIO KaMepH, 0001, 3aIHs KpHIIKa (He
B1Jl BUPOOHHKA IPHCTPOIO);

* HEMOXKJIMBO iienTadixysarn O6naaHanus (3a MOJEILIO, cepiitnum Homepom, abo IMEI);

* HEBIANOBijHOCTI Mogzern, cepifimoro momepa, IMEI npwmitnsroro ma miarsoctuky oGnamHamms
Obnanmanrio Kirienra (1o 3a3madeni B yeky npo omrary Obmaananus ta Enexrponsoro kioda JIOCTY1IY
1o nocnyr «Crnon-emaprdon VIP (Iphone)y;

* HECNIPABHOCT] OCHOBHOI I1aTé abo IHIIMX KOMIOHCHTIB (OKpIM JMCIUICs, CKIla KaMepH, 000y Ta
3a]1HbOI KPHIIKK), M0 yHeMOxmuBmoe Haganas Ilociyrm «Cron-cmaprdon VIP (Iphone)» i / abo
micispeMouTHY neperipky O0naTHanHs;

* HasBHOCTI OOJIKOBHMX 3aIIMCIB, MApOiB, TOIMIO, 110 YHeMOXUMBIIOE Hajannasa [ocryru «Cron-
cvaprdon VIP (Iphone)» i /abo nicisipemontry nepesipxy Ofmaxmasss;

* TOIIKO/DKEHHS BHYTDIUHIX eneMedtis OOnamnanus (nedopmauis, Tpimmmw, im.), sxi
YHEMOKIIUBIIIOIOTH HagaHus [locyry.

1.1.4. Mina Obnapnanns Kouicwra: Jurs 1ineit Bukonanus janoro Jlororopy: sapricts O6apars
Kiienra y rpomosomy supaskerni y HarioHaIbHIl BamoTi Ykpaiuy, 10 BU3HATACTHCS 3a 4CKOM (deKamu)
Ha foro npunbadss y moment npunbanns O6nagnanus Kiienrom y Topropembuiit Mepexi Marasuny.
Innexcaris ninw O6nanuanas KiieHTa He 3MiHCHIOETRECS Ta HE MOYKE OyTH 3711 ICHeHa 3a JKOIHHX YMOB, aHi
Ha 1HAeKc s, al Ha Kype 1HO36MHUX BaJIOT TOLIO.

1.1.5. PemonT O0naxsHanms: KOMIIIEKC TEXHIYHMX 3aX0IB HEOOXIHIX IS 3aMiHH JUCIUIEIO, CKJIIa
KamepH, 0001y, 3aJIHbO0T KPUITKK, JUHaMIKy abo Mikpopony Obnagnanns (663 3aMiHy HIm=eseMeITiB
BUpOOy), 3a Bubopom llpoTekuin-ceppic Ha OPHMIHANGHMH YH  AHAIOTIYHMH 1
XapaKTePUCTHKAMH.

1.1.6. Toprosesanna mepesxa Marasuny, Marasun: Topripeasna Mepexa «T
BHKOPUCTOBYBATHUCH B OMHUHI Ta/a00 B MHOMKUHI.
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1.1.7. EnexTponnuii K04 AoeTyny: Habip CUMBOIIB, 0 103B0NIsE KIEHTY OTPUMATH JOCTYIT 10
[Tocayr 3rinno manoro Jdorosopy.

1.2. 3a nanmm Jlorosopom [Iporekimn-cepsic 30008’ s13yerhes 3abesneunTty Kiienty naganns [locuyr
«Crnon-cmaprdon VIP (Iphone)» B Mexax crpoky ix aif (6,12 micsuiB Bin iaru npundanng ExexrporHoro
Kiroda joctyny o Ilocmyrwm) IMImsSXoMm TpoBeNleHHs BiqmorimgHoro pemonty. Ilocnyru mamarorhes
[IpoTexnIn-cepBicOM OXMH pa3 POTSIIoM CTPOKY Jii Jlorosopy.

1.3. Ilocnyru magarorses ITporekmm-cepBicoM nume micsst Biamosiaroro 3sepuenus Kiienra mo
[Iporexmn-cepsicy i3 3asizoro Ha pemont ObnagHambs ta orpuManng Bin Kimienta O6namgpaHHs, 110
IEPEHAEThC Ha PEMOHT y MOPSIKY Ta HA YMOBAaX, BCTaHOBNeHuX pamuM Jorosopom. 3pasox 3agsu Ha
pemont Obnammanas mictutees y Jomarky Ne 2 mo mamoro Jlorosopy. 3assa moxe OyTH Hamucana
BJIACHOPYY, aJie [IOBMHHA MICTHTH JaH1, aHAJIOI1YHI BCTAHOBJICHOMY 3PAa3Ky.

1.4. lanmit Jloropip € IOroBopoM IpHEIHAHHA BiAIOBiaHO 10 crarti 634 [{uBinbHOIO Komekcy
Yxpainy. Kinent npueiayerses 10 faHoro JIoroBopy B I{iJIOMY IUIIXOM OIDIATH [iHK ElekTponHoro Kimoua
nocryny 1o Ilocayr IlpoTexmin-cepsica, o CBIAYMTEL PO TIOBHE Ta OE3yMOBHE HPHEHSTTS (aKIEnT)
Knienrom yeix ymoB narnoro Jlorosopy.

1.5. KinienTy HajaeThbes MOMKIIMBICTD IPHEHATHCS 110 IaH0r0 JIoroBopy npH npujdanni O6namanms
y Toproseneuili mepexi Marasuny. OsnalfomuTuck 3 ymoBamu Jlorosopy Kirient moike na odiniiinomy
BeO-caifti IIporexmmn-ceppica www.slonservice.com Ilepex mnpmitHsTTaM Kiientom pimenns 1po
npreaHanas 1o naHoro Jlorosopy KiienT moxe oTpamaru ycro HeoOxiany indopmariiio npo IMocayru ta
BLAIOBIL Ha yei nuTanss Kiienta crocosro Iocnyr B micii npuenanss (Micie 3uifcuenns omnnarn).

2. MOPAJOK HAJJAHHS ITOCOYT

2.1. Iporekmn-cepsic Mae paso Hagasat [Tocayri 0cobucTo abo MUISIXOM 3ayueis 1714 Halamms
[Tocmyr Tperix ociO, nupu npomy [IpoTeKinH-cepBic 3aMUITAETHCS BIIOBLIANBHAM 32 HANEKHE HALAHIL
IMocnyr Kmienty 3a ganum JloroBopom.

2.2, llporexmn-cepsic Hajae [locayrm, nmepembadeni ymoBamu 1mworo Jlorosopy, Ha migeragi
ssepaennd Kiicnra npo pemorT O0naHaHHs y HOPSIKY, IO BU3HAYCHHH fanuM JJorosopoM.

2.2.1Y punagky BHHHKHEHHS HeoOXinHocti pemonty OOIajHaHHs 3 ypaxyBaHHSM IiJICTaB,
nependauenux panum Jlorosopom, Kiienr nosizomise npo ne Ilporexim-cepsic 3a nomepom Tencdomy
0800330444. ITicis 13BIHKA-TIOBLIOMIICHHS, ¥ Mexkax cTpoky aii Jlorosopy, Kiient nagcunac O6magHanus,
110 mjsrae peMouTy, LIporekim-cepsicy 3a anapecoro: M. Toponox, TOB «Hosa Ilomrray imrinerts Nol
(omuara mepecranis nokianacTbes Ha Ilporekn-cepsic).

2.2.2. Pazowm i3 Obna/iHanHsM, 110 MiUIsTae peMoHTy, KilieHT Hajcniae HacTyIHi JOKyMeHTH:

- OpHUriHan rapadriiinoro ranony Ha Ob6naananus (Big Bupoburka OGnagnanms).

- KOIIIIO yeka 1po omnary minn Obnanxasss Ta ElekTpoHHOro Kioda focTyiy (Y BHNAIKY, SKIIO
omtara uiny OOTanHaHHS 3MIHCHIOBAIACS YACTMHAME — HEOOXIIHO HalaTH KONii Beix dekir);

- 3agBy Ha peMouT Obnamnanus (JJoxarox No2);

- aKkT npuiiManng-nepegadi Obnaaaanug Ha peMoHT (Jomartox Ne3);

- eKCIUIyaTalifini Jokymentn na O6nagHaHus, KO Takl neperoadeH.

2.2.3.VBATA! Obnajianns HaJICHIIAETHCS Y HOBHIM KOMILTEK AT 31 36epexkennam yrakosku. [lepen
Blanpaskoio Obmanranss Kiient 30608  s3aunit saiicauTy niroTrosky OBIagHaHHS, 10 BKIIIOYAEC: BHXI
3 yCIX ODNIKOBHX 3aIlMCiB, CKMIaHHA naponie Ha O6naHarHi, 10 HAJACHIACTECS, TIePERIPKa BIICYTHOCTI B
Obnanuanmi ciM-KapT, KapT nam’ 1Ti, 3aXHcHo IiBKy Ta/abo 3axucHoro ckia va Obna/anmi. 3a norpelu.
PEKOMEHTYEThCS CKOTIIOBAaTH ycl gaHi Ta iHdopmaniio, 1o 30epiraetbes y nam sti O61agHAHHS.
BKIIIOYAIOUH JOKYMEHTH, oTorpadii, My3uyni daiinu tomo. Y pasi HCBUKOHAHHS TPOLCLYPH T ITOTOBKH
O6nannanss, Kienr wece BiANOBimansHicrs 3a yci MOMUIMBI IIOB’A3aHI 3 IHM HEIaTHBHI HACTI/TKH.
[lporeximn-cepBic He Hece BUUIOBINANBHOCTI 32 CXOPOHHICTL IIOMMIIKOBO 37anoi ab0 samuimenoi B
OOnannanui ciM-KapTH Y KapTd Ham’dTi, 3aXHCHOI IUBKHM Ta/ab0o 3aXHCHOTO CKia Ha
MOXJIMBY BTpary Xanux (y IIpoleci JIarHOCTHKH), 10 30epiramica v nam’sti O6nagn
3aBaHTaxeHnx Kienrom Menofii, 300paxkens, 104aTKiB, IporpaM Ta iHoi iHgopm




2.2.4.Yero meoOxinHy nomarkoBy 1H(GOpPMANio, NI0A0 peanizamil cBOiX npas 3a jaHuM J[oroBopoM
Knient moxe orprmaru Ha caitti [Tporexums-cepsica www.slonservice.com a6o 3a noMepamu Tesedoiy
0800330444,

2.3. ¥V Bunanaky nesukosansst Kiientom ycix Bumor, Bkazanux y 1. 2.2., 11.8.8. Jlorosopy, [lporexi-
cepBic Mae npago BiaMosuTH Kiienrty y pemonti OOnajgHanns. ITicas sukonanns Kiientom ycix BUMOT,
BKazauux y 1. 2.2., 1.8.8. Jlororopy, KilieHT MOxe HOBTOpHO 3BepHyTHCH o llporexiun-cepsicy juist
pemonty Obnannanns, y Mexkax ctpoky aii Jlorosopy. ¥V Bumanxy, sxmo Kiient He BUKOHAB ¥ MOBHOMY
o0cs31 Bel Bumoru 1. 2.2., 1.8.8. Jlorosopy, [1porekimm-cepsic moseprae otpumane Obnannanss Kiienty
Ta BIIMOBIsiE Homy y HanauHi [locuyr.

2.4. bynp-sIKl BHCHOBKH CEpPBICHHX LIEHTPIB, PEMOHTHHX IIIPHEMCTB Ta IHIIWX YCTAHOB, SKi
oTpumytoThes KitleHToM caMOCTIHHO, HE CTBOPIOIOTE XKO/JHUX 30008 s13aHb juist [ [porexin-cepsica, onanaKk
Ha poscya IpoTexmi-cepBica MOKYTE OpaTrcst (M JI0 YBard IpH HaJaHil MOC/IYT 3a JanuM J[orosopom.

2.5. JloxymenTom, mo miareepikye nepexii Obnaymanns Bijg Kitienra o Iporekus-cepsica ta cran
ObnanHaHHSA, € NOKYMEHT IIPO 3/IMCHEHHS NepecUIIaHHs, OTPUMAHUE y BianmorigHomy Bimminenni TOB
«Hompa [Tomray Ta/abo Akt npuiimManus-nepeiadl o0NaJHAHHS HA PEMOHT, MiANHcaHud Mik IIpoTexin-
cepaicoM Ta Kiiexnrom (Jomarox Ne3). Kiient mae npaso nepen signpasiennsy ObiaqHaHHS 3aIIPOCHTH
y upejcrasnuka TOB «Hogra ITomra» npoBecTr 30BHINMHIN orsy O6naiHaHHS | BKa3aTH y HaKIaiaHid
KOMEHTap npo Bisyanbuui cran OOnammanms, Tta saidicHuta QoTodikcalyiio 30BHINIHLOIO CTANY
Ob6naananms, py upoMy Taka GoTodikcarlis BKIIOIAE:

- Gororpaysanus cepiitHoro Homepy Ta/abo IMEL nomepy OOnannanas;

- 3a3HaveHHs Ha KOXKHIH ¢otorpadil Obnamnanns aaTé CTBOpeHHs Takol (ororpadii, ska mac
criBHanary 3 aarolo sinnmpasnenns O6maananns [IpoTekm-cepsicy.

Vei nperensil xo [Tporexmm-cepeica mono 3oBHimusoro crany O6nagnanns Kiienrta micns foro
noBepHeHHs KienTy 3 mijcras, 3a3Haderux y JIoroBopi, NpuiMaOTECS 10 PO3MIISIY TIIBKA IPH HAJlaHH]
KI1ieHTOM HakIaIHOo1 3 BIOBIIHUM KOMEHTAPEM ITPO BI3yansuuil cTad OOmamHanis Ta BUILE3a3HATC HUMI
(oTorpadismu 30BHIIHBOTO cTary O0aHAHHS.

2.6. TIpotarom 5 (m’sitm) poboumx AHIB 3 aus orpuManHs Bix Kiienra O6najnanus 3 ycima
HEOOXITHUMHM JoKyMeHTamu 3riyno 1. 2.2. Jlorosopy, [Tporexinn-cepeic, ado ininl HaJCKHUM YHIOM
ynoenosaxeHi [Iporeknn-cepicom ocodu, TOBHHEH IepeBipuTH BianosiaHicts O6nannans Jonarky Ne
1 no mamoro Jlorosopy, BCTAaHOBHUTH, 4M Iiunirac OOTagHaHHS peMOHTY 3rijno Jlorosopy (majani —
NPOBECTH JIArHOCTHKY) Ta MPUHHATH pimtents oo pemonry Obnagnanns abo npo BIMOBY Y HaJaHHi
Hocnyrn. Ha Toii yac, ko OGnajHanHs IPOXOIUTE JIarHOCTUKY, iHnre OGMagHaHHs y KOPHCTYBaHHSI
KilieHTy He HaJaeThCs.

2.7. IlpoTekmH-cepBic Mac NpaBo ONIAHYTH Ta MOAATKOBO Tepesiputu ObOnajHanns, sKc Hajiane
Knienrom.

2.8. llicna miarnoctuxu Obnamanis [Iporekmm-cepsic npufivae pimmenss mpo pemonT Ofamaris
adbo mpo sismosy y naganni Knienty mocnyru «Cnon-cmaprdon VIP (Iphone)». Bkasane pimenns
HajcuwiacTbesl KITEHTy oMM 13 TAKHX CIIOCO0IB:

2.8.1.ab0 mnsxoM cMC-110BiIOMIEHHS Ha MoOinpHuH Homep KiienTa, Brasanumil y 3assi Ha peMouT
ObnamHands;

2.8.2. abo murxom nosioMierHs y mecenkepi (Viber/WhatsApp/Telegram), sikuit 3apeccTponarno
3a MoOLIBHIM HOMepoMm Kurienra, 1o Brazannii y 3a:1si Ha pemont ObnajHanns;

2.8.3.a60 y nmMcpMOBOMY BHITA/I Ha eNEKTPOHY alpecy, sKka Bkazaxa KiicuToM y 3assi Ha pemonTt
OO6nagHaHHSL.

2.9. Ilpu mpuitnarri IlporekmH-cepBicoM OOTPYHTOBAHOIO pIIIEHHS HPO BIAMOBY Y HaXamHi
[Mocnyru, [potexmu-cepsic nporsrom 5 (1’gtu) pobouux aHiB 3B a3yeThed 3 KillenToM Ta TOBimOMITsE
IIpo Jary Ta Micie orpumanss Obnansanns KiieHra, mo Oysio Hagane [Iporekimm-cepsic y
Obnannanns moxe 6yti nosepuyre Kiienry (3a suGopom ITporexmm-ceppica) aGo B
cepgica ado y sigminennmi TOB «Hora Ilomra» (abo xyp’epom), 3 sSKOIO 3jiiicH
Obnaguanns Knienrom. Jlokymerrom, o nijreepmkye nepexin O6nagaanuas six [pg
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KnienTa € oKyMeHT 1Ipo 3/1iCHEHHs TIepecuIanis, oTpuManuil y sianosinaomy sigminenni TOB «Hosa
ITomra» Ta/abo Akt npuitmanus-niepesaul (nosepuents) O6naananns (Jomarox Ne 7).

2.10.V pasi, xomu KnienT He 3'apuBcs 3a ceoim ObnagnanxsM ta/abo Bijnpasients 0yi10 OBEPIYTE
[Iporexkmu-cepsicy, Obnamnanis mijisrac peaniszarii. 3a paxyHOK BHUPYYEHHX BUI IIPOJIAKY TaKOTO
Ooajnanns xowWTiB [IpoTeKmH-cepBic NOKPUBAE BUTPATH Ha HOTO peaizaIliio Ta 36epiranHs.

2.11. Ilicna npuiHSTTS piUICHHS IIPO PeMOHT 00aJHaHH | [poTeKuH-cepBic npucTynac 10 Hagaums
TOCITYTH LIIAXOM 3/[IHCHEHHA peMOHTy obnanmanms. Pemonrt oGmammanss 3uiiicHioeThes [IpoTexin-
cepicoM He Oiibire, Hik 30 (TPHAIATE) KaleHAAPHAX JHIB 3 MOMEHTY MPUHAHSITTSA PIIEHHS PO PEMOHT.
Slkimo nijx wac pemonty Oyne BusBieHO, 1o IIporekiiH-cepeic He moxe Hazard [locnyry nporsrom 30
(TPHALATH) KaJIEH/IAPHUX JIHIB 3 MOMCHTY IPHIHSTTA PINICHHS [P0 PeMOHT, cTpok nananus llocayru
Moke OyTH HOZOBKEHO 3a ycroro 3roxoro Kiienra. Y pasi, skugo KiienT 3amepedye nIpoTH HOJOBKEHHS
cTpoxy Haganus Ilocimyrn abo Ilociayra He moxke Oyt Hajgana [IpoTeKIIH-cepBIiCOM, Yepe3 BiJACYTHICTh
sarmyactun Ui Obnagaanns, [lportexmua-ceppic noreprae KiieHTy He BiapemonToBane oOnajHaHHs Ta
100% Baprocrti [locnyru, B mopsaky nepeabadenomy 1m.5.4. Torosopy.

2.12. Ilicns 3aKiHYEHHS! NPOBENCHHS pPeMOHTHUX pobiT Ilporexmn-cepsic najxcunac Kiienty
BijpeMonTORaHe OONaHaHHS Ta AKT IpHiIMaHHs-TIepe/adl Hajanux nocayr [porexmu-cepsica (Jlonarok
Ne 8), mutsxom Bimmpasnenus gepes TOB «Hosa [Tomrray na aapecy, Bkasany KilieHToOM ITpy BiApaBiIcHHI
Obnannanns Ilporexmu-cepsicy.

2.13. JlokymenToM, mo miarBepmkye nepexin Obmagaanus i [lporexum-ceprica no Kiienra ¢
JAOKYMEHT IIPO 31HCHEHHS IIepeCcruiIanis, OTpuMannil y Bijmosignomy sigaiienni TOB «Hoga [lomray.

2.14. Tlicia oTpUMaHHS BlpeMOHTOBaHOIO oOnajHanus KiieHT moBmHen nporsrom 5 (m'sTH)
KaJIeHIapauX [HIB 3 JaTd HOro OTpHMaHHs, Hianucard AKT IpuiiMands-riepegadi naganux locmyr
IIporexmn-cepnica Ta noBepHYTH OMH npuMipHuk IIporexnin-cepricy 3a agpecoro: M. [oponox, TOB
«Hoga ITonrray Bigminenns Nol (ormara nmepecunanHs noKagaerses na [lporexmu-cepric). V BHIAKY.
AKIO y 3a3nHavenuit ctpox Kmient we mampasute llporexmn-Cepeicy niimucanuit Akt npuiivams-
nepenaqi Haganux [ocoyr abo He HaTacTh 0 HBOIO 3ayBaXeHHs, TO AKT NpUitManHs-Tlepe/ad] HalaHnx
IMocnyr BBakaeTbes NPHIAHATHM Oe3 Oyb-SKUX 3ayBaXKCHL 1 BBaKacThes IiamucanuM Kiiemtom, a
Hocnyru Iporexmn-Ceprica o Jlororopy HagaHUMH HAJIEKHHM YHHOM T4 B IOBHOMY 00Cs31.

2.15. llporekmn-cepric Hece BiAMOBITATEHICTE 32 HAJIEXKHE Ta cBoedacHe HaJiarng [Tocayr 3a nanum
Horosopom. Vei mperensii ta sumorn mono Haganus [locnyr moswaHi Haupasistucs KiientoM ma
nomrToBy anpecy IlporexinH-cepgica, BkazaHy y aanomy Jlororopi.

3. HIHA TA ITIOPHIOK PO3PAXYHKIB

3.1. Uina Enexrpomnoro xmowa nocryny o Iocmyr Ilporexin-cepsica 3a jganum Jlorosopom
Bu3HadacThes y Jlomarky Ne 1 o msoro Jlororopy «Ilepenik obnajinanns, MiHK Ta CTPOK HAJ[@HHS TTOCITYT
[IpoTeku-cepaicay.

3.2. IMina Enexrponnoro xmoya goctyny fo Iocmyr Iporeximi-cepsica crutaaycrses Kiicartom B
kacax Toprisensnoi Mmepexi Marazuny npu npunbanui Obnaquanns ta npu npueauanai Kiienra o nporo
Jorosopy.

3.3. lanwii Jlorosip HaOyBae YMHHOCTI Ta BBAXKAECTHCS YKJIAJICHUM ITicIst npueananns Kiienrta o
uporo Jlorosopy uuisixom onnatk Kiientom 1inm Exexrponnoro kimoda jocrymy xo Hocnyr [poreximm-
Cepeica y MOBHOMY 00Cs31 Y NOPAKY, BCTAHOBIEHOMY JanumM Jorosopom.

3.4. Omnara Enexrponnoro xmoda gocryiy jo Iocmyr [Tporexim-cepsica 3a namum Jloroopom
3ALACHIOETBCS Y HALIOHANBHIN BaMOTI YKpaiHy — IPUBHI.

4. INEHTU®IKALIS KJIIEHTA TA MO0 MIPUCIHAHHS J1O JIOTOBOPY

4.1. Tlicns npuennanns Kmienra no nporo Jloroeopy B 6asi IpoTeKiH-ceprica CTBOPIOETHCS
YHIKaNbHUR iHMBixyaneruil Homep (Hagan — ID), BaocuTses indopmanis mpo cepifinmii nomep/IMEI
Obnamuanns 3a sxkuMuH  y  Maid@ytusoMmy igentudikyerses Kmient/O6namgnanns, e
PO3MOBCIOIKYETHCS TTist naroro Jorosopy.

5. CTPOK JII JOT'OBOPY




5.1. Crpox aii JloroBopy MOYHHAECTHCH 3 MOMEHTY HOIO yKJIAJaHHs Ta TPUBAE IIPOTATOM CTPOKY , 10
BiNIOBiMae mini ommadenoro Kiicnrom Enckrpornroro xmoda pocryny o Ilocnyr Ilporeximm-cepsica
BimoBiAHO 10 11. 3.1. Horosopy.

5.2. llporsrom 14 (T0THpHAIUATH) KaJeHIAPHAX JHIB 3 MOMEHTY YKNajieHHs aanoro Jlorosopy Ta
omwiary Enexrponnoro xmoda moctymy ao Ilocmyr Iporekmmu-cepsica Knient mMoxe BimvoBuTHCS Bin
nasoro Jlorosopy B OJXHOCTOPOHHBOMY IOpsaKy. lTaka omHocToponHs Biamosa Kiienra Bia mgamoro
JloroBopy MosKkIIMBa BUKITIOUHO y BATIAKY, skito [Tocnyrn axruaro He Gyiau nazani IIpoTeKiH-cepBicoM.
YV BUIIAJKY TakKol OHOCTOPOHHLOT BiIMOBH Bix 1poro Jorosopy KitienT mae 1paBo Ha noBepHeHHs HiNH
Enexrponnoro kitoua noctymy 1o [ocnyr Ipotexnm-cepsica, cruiauenux 3a jganum J[orosopom, nmusxom
3pepuenns 1o Ilporexmu-ceppica 3a Homepom Ttenedony 0800330444 juis posipsanas {orosopy ta
orpumanns 100 % (cro BigcoTkiB) Bix minw crraderol Kiliertom 3a EnekTponHuii KJnod 10CTyIY.

5.4. I'pomrosi komTn nosepraroThes KaienTy na mijfctaBi 3asBi 1po NOBEPHEHHS IPOIOBUX KOIITIB
(Homarox Ne 4). JTo 3as9BH TONAKOTECS:

- KOIIisl veKa (YekiB) 1po orary Baprocti ObianHanHs Ta EaekTpoHHOro Kioua JoeTyy;

- KOIIist macropra (Bel 3aIli0BHEH] CTOPIHKH );

- xomis IT1H;

- Konid axTa 3 Marasuny (y Bunazaky nosepuerns OGnannanus 10 Marasumy).

5.5. Ilicns 3axinyenns crpoky aii nanoro JloroBopy Jlorosip BBaaThes NPHIMHEHHM. Y BHIIAIKY
HEMOXIIMBOCTI BukoHartH Jlorosip 3 Buau Kiienrta, CTOPOHM KepyroThCs HOIOKEHHSIMH 4. 2 cT. 903
Husinsroro Kopexcy Ykpainu. llpu npoMy 10 HEMOXIIMBOCTI BUKOHAHHS J[OTOBOPY HAICHKHUTH, Y TOMY
YHCI, BIACYTHICTH KOZHHMX 3BepHeHb Kilienta a0 lIpoTeKiuH-cepBica NPOTATOM CTPOKY il IBOTO
Horoeopy.

6. BIIIIOBIJAJIBHICTE CTOPIH TA BUPIINEHHS CIIOPIB

6.1. Ie#t Jlorosip mijuisirae peryiiOBaHHIO Ta TIYMAIMTRCA Bi/AMOBI/IHO JI0 YMHHOIO 3aKOHOJABCTRA
YKpainu.

6.2. byb-s1ki cmops Ta po30LKHOCTI, M0 IPsMO ab0 OIIOCEPEIKOBAHO CTOCYIOThCS U BHILIHBAIOTH 3
uporo Jorosopy, CTopoHH MOXKYTL BHPINTYBATH IIIIAXOM NEPErOBOpIB.

6.3. Byne-sxuif crip, 110 BHHHKAE BiTHOCHO I150T0 JIOroBOpY Ta/ab0 ¥ 38°43Ky 3 HHM, 1 e MOKe OYTH
BupiueHuri CTOpOHAaMH IIIAXOM HEPErOBOPIB, IIi/UIArae epe/iadi Ha PO3MIAI i 0CTATOUHE BUPINIEHHS J10
OprasiB Cy/l0BOI BIaJIH YKpaTHU ¥ TOPSJIKY IIJICY/IHOCTI, BCTAHOBJIEHOT THHHUM 3aKOHOABCTBOM Yikpaiii.

7. OBCTABUHU HEINEPEBOPHOI CUJIU (POPC-MAKOPHI OGCTABUHMH)

7.1. CropoHu 3BLIBHSIOTHCS Bif BIIIOBIAaIHOCTI 32 YacTKoBE a00 [IOBHE HEBUKOHAHHS 30008321,
110 jiicHomMy JIoroBopy, sIKIIO HOBHE a00 YaCTKOBE HEBUKOHAHHS TAKMX 3000B'S3aHE SBISETHCS HACITIIKOM
mii  oOcraBuH HenepeOOpHOI CHIH, M0 O0'€KTHBHO YHEMOKIMBIIOIOTH BHKOHAHHS 3000B'S3aib,
nepenbageHux ymoeamu J{orosopy.

7.2. ®opc-maxopHuMH oOcTaBHHaMK (o6cTaBHHAMH Hemepe0OpHOI CHIM) € HAam3BHYaWHI Ta
HEBLABOPOTHI 0OCTAaBHHH, 110 00’€KTHBHO YHCMOXIMBIIOIOTh BUKOHAHH: 3000B’s13aHb, Tepeibadenix
ymoBamu Jlorosopy, a came: 3arposa BifiHu, 30poiiHuil KoHQIIKT 200 cepitozHa morpo3a Takoro KoHQIKTY,
BKJIIOYAIOYH, aje He OOMEXKYIOUHChL BOPOXKHMMM arakamu, Onokazamu, BIHCHLKOBMM eMOapro, JisMu
IHO3EMHOTO BOPOTa, 3arajbHOK BlCEKOBOIO MOOGLNI3aNiclo, BIHCHKOBHMH JHSIMH, OTONOMICHOIO Ta
HEOI'OJIONICHOK) BIMHOM, BiHCHKOBMM CTaHOM, JHSMH CYCHINLHOrO BOpoOra, 30YPeHHAMH, AKTAME
TEPOPU3MY, JHUBEPCIAME, IIPATCTBOM, OC37aaMM, BTOPIHEHHSM, GJIOKA/IO0I0, PEBOIONICIO, 3aKOIOTOM,
MOBCTAHHAME, MaCOBHMH 3aBODYIUCHHAMM, BBEACHHAM KOMEHIAHTCHKOI TIOIMHHM, eKcIpolpialicio,
IPHUMYCOBHM BHIIYYIEHHAM, 3aXOTNUIEHHAM I1AMPHEMCTB, PEKBI3UIISMH, IPOMAICHKUMHU JIEMOHCTPAIlisiMH,
Oroxanoro, crpalikamu, apapisMu, NPOTHIPABHHMH JisMM Tperix ocif, emninemicio, KapaHTHHOM,
TIOXKEXKOIO, BI/IﬁyXOM TpHBaHHMH [ICpepBaMH B p000T1 TPAHCTIOPTY, eneKTponoc TAYANTA, 3aKPUTT

BHHATKOBUMH IIOTOJHMME YMOBaMM 1 CTUXIHHMM JIMXOM, a caMe: CUIBHHH IITOPM, f)
TOPHa0, OypeRii, TIOBIHE, HATPOMAJKCHHS CHIT'Y, OXeNe/lb, TPajl, 3aMOPO3KH, 3aMep3ai
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IIOPTIB, IEPEBaIB, 3EMIICTPYC, OJIMCKaBKa, TOKEHKE, TOCYXa, IPOCIHAHH 1 3CYB IPYHTY, IHII CTUXIHHI HXa
TOLIO.

7.3. Y Bunaaxky BUHHKHeHH:A obcraBuH Herepeboprol cuiam, CTopoHa, N0 3a3Hajla IX BIUIHBY,
[IOBMHHA HEraiHo 3a JOMOMOTOI0 OyIb-sSKHX JOCTYITHHAX 3ac00IB IMOBIAOMUTH PO Taki 0OCTaBHHK IHIIY
Cropony y MakCHMalIbHO CTHCIIHM CTPOK (aJie He Mi3Hie TPhoX POOOUHX THIB), HAPABUBILN IHCEMOBE
HOBIZIOMIEHHS TIPO HACTAHHS TAKMX ODCTABHH, B.Y. LUISXOM PO3MINIEHHS BiIIOBIIHOrO OrOJOMIEHHS
[IpoTexiun-cepicoM Ha BilacHoMY BeO-calTi www.slonservice.com, a micis IX IPUIIMHEHHS — HEraino,
ane B Oy/Ib-AKOMY BHIIAJIKY He Mi3gime 3 (Tppox) pobounx aHiB 3 MomeHTY, ko CropoHa jizHanack ado
[OBAHHA Oyja JU3HATHCS TIPO IMPUIMHEHHS, MHMCLMOBO IOBIJIOMUTH IpoTwiexHy CTopony Ipo ix
IPUITMHEHHS, B.9. IUISXOM PO3MIIIEHHS BiMIOBLIHOIO oronomenns llpoTekm-cepricoM Ha BIacHOMY
BeO-caliTi www.slonservice.com

7.4. Hocratmim jgokazoM mii oOcraBun «dopc-Maxop» Oyiae HOKyMeHT, BHIauuii Toprozo-
TIPOMHUCIIOBOIO NAJIaToI0 YKpaiHu (PerioHankHoI0 Manarolo), iHIIEM KOMIIETEHTHHM OpPTaHoM, PilleHHs!
OpramiB JIep’KaBHOI BIaIM, OPraHiB MICIICBOIO CAMOBPSAYBAHHS (HAUPHKIAA: IIOAO BBEICHHS
KapaHTHHHUX 3aX0/1B), HOBIIOMIICHHS II0CTaYaIbHUAKA CIICKTPOCHEPTiT, TOIIIO.

7.5.Y Bunasiky Hactanns o0cTaBuH HelepebopHol cuin BukoHaHHs CToporaMu 30008’ I3aHb 3a IIM
JoroBopoM HPU3YIUHIETHCS HA TIEPIofT iICHYBAHHS TAKHX 0OCTABHH.

7.6. Sxkmo obcrapuH HenepeOoOpHOI cuM TpUBaOTH Ginbire 90 (e sHocTa) KaleHJapHaX JIHIB,
koxHa 13 CTopiH BIIpaBi BIAMOBHTHCA Bix 11boro Jlorosopy (to6To posipsaru (npumunury) ueit Jorosip) B
OJHOCTOPOHHLOMY IIOPSIIKY, HAlPaBUBINK iHIMIH CTOPOHI BIAIOBIIHE MOBIIOMIEHHS. B TaKMX BHUIIAJKAX
»koJHa 31 Cropin He BIpaBi mpe T’ SBAATH HpeTersii inumiil CTopoH] Juis KoMIeHcalil 0y/Ib-IKHX MOKIHBHX
30MTKIB.

8. THIIT YMOBH JOI'OBOPY

8.1. YBAI'A! 3o06os’s3anns Ilporeknmn-ceprica 3a muM Jlorosopom He € rapadTiifHEME
3000B’s13aHHAMM BUPOOHMKA ul mpomaBns. Jlns mimedt 1woro [lorosopy Ilporexmm-cepric He e
YIOBHOBRKEHOIO 0C00010 BMPOOHHKA 4K IPOJABILA, Ta ¢ BHKOHYE TapaHTiiHi 30008’ 13aH1a BHPOOHHKa
M [POAABIIAL.

8.2. Lett JIoroBip po3HOBCIODKYE CBOIO M0 HA TEPHTOPi0 YKpaiHu, OKpiM, TEPUTOPIH THMYACOBO
HENIKOHTPOILHIX O(iLifiHIi YKpalHCHKIA Bl Ta HAcENeHWX NYHKTIB, IO PO3TAMOBAHI Ha JiHil
po3MeskyBaHHs, BIIoBiaHo 10 noctanosd KMY «llpo 3arBepjukeHHs nepermiky HACEleHuX HVHKTIB, HA
TEPUTOPIT SIKUX OpPrany aepXKaBHOI BIAJH THMYaCOBO HE 3AIMCHIONTH CBOT II0BHOBLKEHHS, T4 NEpeiiKy
HACCIICHUX IYHKTIB, IO po3TamoBani Ha jimii posmexysands» Ne 1085-p sig 07.11.2014 um inmwx
HOPMATHBHUX TOKYMCHTIB 31 BCIMa IIOJANBLUIMMH 3MiHAMH 1 OHOBJICHHSME B YHMHHOMY 3aKOHONABCTBI
Vkpainn.

8.3. Ymoru Jlororopy BusHauaroThes [IpoTeKImH-cepRicoM caMOCTiHHO Y BiNIIOBIHOCTI 10 BUMOT
YUHHOTO 3aKOHOMABCTBA YKpainu. ITpoTexmn-ceppic 3anumac 3a co00I0 MpaBo y Oyb-sKuii 9ac BHOCHTH
3MiHK 10 16010 Jlorosopy. Ipote BignocHo koxkuoro Knienra nie ta penaxitis Jlorosopy, ska Oy/1a 4HHHOIO
Ha Jlary yKiaJaHHs 1poro Jlorosopy 1 Taka pefakiia Jlorosopy 3aMIIacThes YHHHOIO JIO CIUIMBY CTPOKY
Hii JIorosopy y BiNOBIAHOCTI 10 HOJIOKEHE PO3JY 5 115010 J[oroBopy.

8.4. Knienr mifTeepukye, mo BiH 10 YKITaIeHHS 1b0ro JOroBopy 03HAMOMMBCA Ta 3rojieH 3 ycima
Horo yMoBamu, Ta cBijoMo 6e3 Oynb-sKoro npumycy ykias nei Jorosip.

8.5. Kmient manae 3rogy Ha 3aificHeHHs 0OpOOKH HOTO HEpCOHANBHHMX JIAHUX, SIKi HAJal0THCH
IIpoTekmn-cepsicy 3rigHo 3 Bumoramu 3axony Yipainu «[Ipo 3aXucT nepcoHalsHuX nanux». Kiient nece
BUINOBIIANBHICTE 32 JIOCTOBIPHICTE YCiX JIAHMX, BKA3aHMx HUM y 3assi Ha pemouT OB6najHaHds Ta 34
366p€)K€HHH ix xoH@ineHuifiHOCTI. Yei cripHi MHUTAHHS, TIOB’S3aHI 3 BUKOHAHHSM IIHOTO I[ormaopy,
BUPiLLYIOThCs CTOPOHAMH 3 BUKOPUCTAHHAM NEPCoHaIbHMX jlanux Kiienra, mo Oy Bkasami
Ha peMOHT Ob0naaHanHs.

8.6. llpuemuyrouncs 10 1BOIO Horosopy KuienTt miarsepkye, mo BiH ycBigoms
Oynyts Hamasaruch Ilporexin-cepsicom: ToapuerBom 3 06MexReHor0 Bixmosia
INPOTEKIIH CEPBIC», Ta Te, mo BCio BIANOBIAANBHICTS 3@ CBOCYACHE TA HAJIEK
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nece [Iporexmi-cepsic. KinienT 30008 A3y€ThCs HAIPABIIATH BCl CBOT BUMOTH Ta IIPETECH31T 1010 HATAHHS
[ocnyr Buximouno IIpoTexmH-cepBicy.

8.7. Jlo panoro [loroBopy MOXYTh NpPHEIHATHCS JMIIE OCOOM, IO MAIOTh IIOBHY IHBIIBHY
miesnarnicts. Ilpuennyrodnces n0 nasoro Jlorosopy, KienT miarsepjpkye cBOIO TpaRo3NaTHICTH Ta
IIE30ATHICTh, BKIIOYAIOYH JIOCATHEHHS |8-pigHOTO BIKY, a TAKOXK YCBIAOMIIOE BiIOBITAaTBHICTL 3a
30008’ A3aHHAMH, 10 NOKIAJAIOTECH Ha HHOTO B PE3YNBTATI YKIaieH s janoro JJorosopy.

8.8. sAxmo Knient na peanizaiito coix npas, BU3HaYeHUX 3akonom Yipainu «[Ipo zaxuer mpar
CIIOKHMBAYiB Y, ToBepTac npuadane ObnagHansas B Marasus ta OTpuMye inenTiare 3a uinoo ObnaqHanis
Ha 3aMiHy ToBepHyToro obnajmanus, Kiient 3060p’s3anuii nagicnaru [Iporeximu-ceppicy BiamoBigHy
3asBY-TI0BIIOMIIEHHS 32 HOPMOIO, IO MicTHThCA ¥ Jlogatky Ne 6 1o nanoro Jlorosopy. o 3asBu JOAAI0THECH
korii 000X yekiB 1po npuadanus Obnanuanns ta Komnis akra npo nmosepaenns QObnaananus 8 Marazum.

8.9. KurienT mae nparo nepeodopmutr Jlororip Ha ixmy ocofy (mosoro KiicuTa), mo ¢ 3aMinoro
CTOpOHH ¥ 30608’ a2anni. Jns nporo Kmient 3epractoes xo Ilporexii-ceppica i3 BiANoBiALIOI0O 32588010
(Homarox Ne 5). Jlo 3asBH 101alOThCs KOst macniopra (BCi samosHeHi cropinkm) KiieHra Ta HOBOTO
Kuiienra. Ilporekimm-cepric Moxe NPUHHSATH pilleHHs Tpo 2rofy abo BIIMOBY Ha 3aMiHy CTOPOHH Yy
3000B’s13aHH], Ipo 110 noeijomise Kimienra.

8.10. Ipuennyroancey o paxnoro Jlorosopy Kiienr posymie Ta moromkyeTses, mo yei ta 6ymb-sxi
JOKYMEHTH, nependaderi JanumM JIoroBopoM, MOKYTh MICTHTH (QaKCHMINbHHH IHIIHC YIIOBHOBAKEHOT
ocobu Ilporexmn-cepsica, 3pasok sikoro saxpimuienuii y Jonarky Ne 9 jio nanoro Jlorosopy.

8.11. Ilpuemnyiouncs jio 1soro Jorosopy KiieHT morojpkyerses, mo a8 3abes3nedeiis sKocT
Ha/IaHHs TOCIYT Ta 311MCHEHHS BHYTPIIHBOrO KOHTPOIIO Tenedouni posmosn Mik [Iporekimn-cepnicom
ta KinientoM MoXxyTh OyTH 3amucasi.

8.12. Tlporexin-ceppic 3BinBEHSETECS Bin Oyab-skEX 000B’s3kiB 3a J[oropopoM y pasi, aKimo
ObnapHains He MPOHNIIO TPONEXYpPY OUIHKH Biamosignocti ta ma yunaxosui OOTagmaHHs BicyTHE
BIJIIOBITHE MapKyBaHHs.

9. 10JATKH

9.1. Jlo nanoro Jlorosopy J0Jal0TbCs HACTYIHI JOJATKH, N0 € HOro HEBiI' CMHUMH YACTHHAMU:

9.1.1.lonarox Ne 1 «Ilepemix ObnamHanns, HiHM Ta CTPOK HAJaHHS HOCHyr [Iporekimu-cepricay.

9.1.2. Jlonarox No 2 «3pasox 3assu Ha pemonT OOnaananms».

9.1.3 lonarox Ne 3 «3pazox ATy npuiimMasss-nepesadi Ofna uanns na peMoHT».

9.1.4 Jlonarox Ne 4 «3pazok 3asBy Ipo MOBEPHEHHS TPOIIOBHX KOIITIBY.

9.1.5. Jlonarox Ne 5 «3paszox 3asBu Ha TICpeoPOPMICHHAN.

9.1.6 Jlonarox Ne 6 «3pa3ok 3asiBU-110BIHOMIICHHS [IPO 3aMiny O6naIHaHHs Y.

9.1.7 lomatox Ne 7 « AKT npuiiManus-niepeadi (mosepuenis) OOnauanns».

9.1.8 Nomarox Ne8 «3pasox Axry npuiimanHs-nepenadi Hagaumx nociayr llporeximm-cepricay.

9.1.9 Jlonarox Ne 9 «3pazok (paxCuMiILHOTO Miamucy ».

10. PEKBI3UTH IIPOTEKUII-CEPBIC

Tosapucrso 3 oomexenor Bianoinansuicrio «CJIOH ITPOTEKIIH CEPBIC»

Micnesnaxomkenns:: 32000, m. Toponok, XMenbHuIbKa 00IacTh, Byl. Ilepuenxa, 50, odic 1

Inenrndixanifnuil kox opuandnol ocobu 44867781 IBAN UA783052990000026005005035937 v

AT Kb «lIpusar 6ank»

Ten.: 0800330444,

Email: sps(@slonservice.com

Beb-caiit: www.slonservice.com

Jlapexrop 0.K. Kupnosa
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Honarox Ne 1 g0 Jorosopy npo
HaaHHA nocayr «Cion-cmaprdon
VIP (Iphone)» Ne 30-2025 sin

01.05.2025 p.

Bijmoniano jo 1.3.1. lorosopy npo Hagauns nociyr «Cion-cmaprdon VIP (Iphone)y» Ne30-
2025 sin 01.05.2025 p. (mami — «[lorosip») y manomy Jomxarky Ne 1 BCTaHOBIIOETHCS HACTYITHUIA
BUUCPIIHUA Tiepenik OOnajnanns, 3 NPUBOJY AKOTO MOXe yKJamarucs januii JIorosip, a Takox
HACTYIIHI IIHA Ta CTPOKH HajaHH: nociyr [Iporekinm-cepsicom 3a Jlorosopom:

Mepenix Obaagnanus, Uing Ta ¢Tpok Hajganas mocayr Iporekmn-ceppicom:

O6aannanns

Haiimenysanus

Iina exexTpounoro
KJII04A NOCTYIY

Crpoxk aii

Tenedonu,cmaprponmu,
IUIAHTIIETH, CMapT-
TOXMHHHKH,
biraec-Gpaciern
HE3aTeMHHO BiJI
MOJIel, TOPTOBENBHOT
mapku Apple,

Enextponuuii ko1
JIOCTYILY O

nocnyru «Cron-cmaprdon
VIP (Iphone) 6 micamisy

Ilina € porosipHo Ta|
BU3HAYAETHCS Y MICIT
TIPOJIAXKY

[licts xanengapuux
MICSIIIB ITOCIILITE

3 JIaTH YKIaJaHHs
Horozopy.

Tenedonu,cmaprhonn,
[UIaHIIETH, CMapT-
TONMHHHKH,
biTHec-OpacneTu
HE3aJICKHO BiJT
MOZEIL, TOProBeJILHOT
Mapk# Apple.

Enextponmuit kimxog
JOCTYITY J10

nocnyru «Crnon-cmaptdon
VIP (Iphone) 12 micamniry

Iina e gorosipHoio T4
BU3HAYACTLCS ¥ MICIT]
[IPOJAKY

JBaHaIusATE KaleH [apHuX
MICALIB HOCIILITH

3 JIaTH yKJIaJaHHs
Hororopy.

Hannit logarox Ne 1 € HeBia eMHOI0 acTuHOIO J[oroBopy.
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Honarok Ne 2 o /lorosopy npo
Haxanus nocayr «CioH-emaprdon
VIP (Iphone)» Ne 30-2025 gig
01.05.2025 p.

Bigmosiggo mo mm.2.2.2. m.2.2. Jloropopy mpo mamaxus nocayr «Crnon-cmaprdon VIP
(Iphone)» Ne30-2025 Bix 01.05.2025 p. (mami — «/lorosip») y nanomy Jlonarky Ne 2 BCTaHOBICHO
3pa30K 3asBU Ha peMouT ObaHAHHS

«qupexropy TOB «CJIOH IIC»
Kupuosiit O.K.

Ha peMonT O0JIaIHAHHS

\ 1B (nami —

«KumienTy), mo HpHEﬂHW 2N ) poky (ID ) no Jlorosopy 1po HaJaHus

nocnyr «Crnon-cmapton VIPWZO% Bix 01.05.2025 p. nanoro 3agsoro mpomy TOB

«CJIOH TIC» (mani — «IIpoTeRy-cep HA, ¢Hl nependaveni JlorosopoM mociyru nmojo

Obnannanns, sike Oyno npuadaHe MHOO i i i

3AIHCHUTH peMOHT Aanoro O6maTHaHy
1. O6uaIEaHHs, MOJO SKOTO 10

Mapka O0JiaiHanis

Mopens Obnaananms

Cepiitnuit Homep ObnaaHanHs

IMEI 1

IMEI 2 (3a nastHOCTI)

Jonarkori BiHOMOCTL

2. ObnasHaHHA Ma€ TaKy HECNPABHICTS:

(OemanvHull ONUC HECNPAGHOCINT A YMOB, 30 }’IKMW( euym .!a)

3. JonarkoBo noeinomisio ceoi pexsizuru Kiaienra: \\/
Cepia ta Ne nmacriopra
lomrrosa axpeca:
Enexrponna anpeca:
Homep Tenedony:
Hojparkosuii Homep TenedoHy:

N YBATI'A - BCI TTOJIA 3A5IBU OBOB’SI3KOBI JIUISI 3AITOBHEHHSA

(Hara) (ITimac) ».

JHanuii lonartok Ne 2 € HeBijI' eMHOIO yacTHHOIO JloroBOpY.

MpPOTEKWH
CEPBICY

1 eurvmlxaumnm {
nm;l 44867781




Hoparox Ne 3 5o /loroopy npo
Hagauus nocayr «Caon-emaprdon
VIP (Iphone)» Ne 30-2025 Bix
01.05.2025 p.

Bianosinso mo nm. 2.2.2. m2.2. Jloroopy npo Hagauus nocmyr «Cron-cmaprdon VIP
(Iphone)» Ne 30-2025 Bix 01.05.2025 p. (mani — «J{orosip») y nanomy Jlonarky Ne 3 BCTaHOBIIOETHCS
HACTYIHUH 3pa30oK akTy HpuiMaHHsA-nepeiadl ObnaHants Ha pEMOHT:

«AKT npuiimagas-nepeaayi ObaHanus Ha pemMonT
M. I'oponok 202__ poky

Croponu [lorosopy 1ananna nocayr «Crnon-cmaprdon VIP (Iphone)» Ne30-2025 Bin
01.05.2025 p. (mani — «JToronj

Tosapuerso oy sinnoeinaaenicTio «CJIOH TIC» (nam — «IIporexmm-
cepBicy), B 0cobi afipekropa ,WK., mo mie Ha migcrael mojensioro Craryty, 3 ommict
CTOPOHH, Ta ~

(Hp13BHH16 In’s1, HOM i

202 poky uno Jlorosopy mumisxom

Mapxka Obnaguanms

Mogens Obnanganss

Cepitinuit nomep OGnagHanns

IMEI 1

IMEI 2 (3a HasiBHOCTI)

Honarxosi sigiomocti

_2.1. O6namHaHHsl IIEPEIAETHCS Y HACTYIIHIM KOMILTEKTAILT:

A
O6ﬂa,HI{aHH$I (ommuc crany) \// }
¢

Barapes Ne { /
Kapra mam’siti hY4
3apsaaHUH npucTpii

[r11e

3. assnena Kiienrom necnpasuicrs ObmaaHanms:

4. TIpoTeKIIH-cepRic He Hece BiIIOBIIAIBHOCT] 38 CXOPOHHICTE IIOMUIIKOBO 3aHOT 460 3a1HImenoi B

obnajuanHi CiM-KapTH YM KapTH [aMsITi, 3aXHCHOI TUIBKH Ha eKpaHi Ta/abo 3aXHCHOIO CKiIa Ha

Obnagnanui, 32 MOXIMBY BIpary JaHHX, 10 30epiramucs y uam’sti OGnagmanss (y mporeci

JUArHOCTUKM), 32 BTPATy 3apanTakeHux KienTom Menoil, 306paxkens, I01arkis, IporpaM Ta iHmoi

iHGopMarrii.

5. [Iporexmn-cepric BinmosigHo ymMor Jlorosopy nepesipse Bimmosianicts O6mammanms Homarky Ne

1 mo orosopy Ta BeTanOBMOE, un nigwirac O6naHAHHS PEMOHTY.

6. ITicis npuiinsrrs [IpoTexmm-cepricoM pilerns npo peMonT abo 1po BiaMoBy y najani [lociyr,

[porexmu-cepsic xie 3riano mi. 2.7-2.13. Jlorosopy.

7. AKT CKIIa/IeHHi ¥ IBOX CK3EMILIAPAX PiBHOI IOPUIHYHOT CHIIH — 10 ofIoMy 111 KOskHOT 31 CTopiH.
8. HIAIIMCHU CTOPIH

INPOTEKHIH-CEPBIC KJIIEHT

Hannit Jlomatox Ne 3 € meBia’eMHOIO wacTHHOIO J{oroBopy.

\_\\HHV“‘\
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neﬂwcb 87781




Hoaparox Ne 4 no Jorosopy npo
naganas nocayr «Ciaon-cmaprdon
VIP (Iphone)» Ne 30-2025 Bijt
01.05.2025 p.

Bixnosixao xo m.5.4. Jlorosopy npo uagaus nocnyr «Cron-cmaprdon VIP (Iphone)» Ne 30-
2025 gim 01.05.2025 p., (nani — «Jloropip») y nanomy Jlonarky No 4 BCTaHOBIGHO 3pa30K 3asBHU TIPO
MOBEPHEHHS TPOIIOBHX KOIITIB:
«Tupextopy TOB «CJIOH IIC»
Kupnoriii O.K.

GTighiTy), MO [MPUETHABCS POKY
’ aprdon VIP (Iphone)» No 30-2025 i

i — «IIpoTexiuiH-cepBicy) MOBEPHYTH
202 p.3a EnexTpoHHui K04
32 HaCTYIHUMU

MeH1 rpomom KOIITH, sIKi OyJ1d crinadeni ©
mocryny no Ilocnyr Ilporekmin-cepBica Y
PeKBI3UTAMU:

PP B
M®O

€Prioy
[Mpusnadenms mmarexy
Onepxysaq

_ (Nara) ( TIIB ra Iijmmc)

Hannit Jlogatok Ne 4 € HeRin’ eMHOIO 9acTHHOIO J[oroBopy.

AR
7784

l.geuwﬁ!'ﬁ‘“-
F\_ KOoR 44



Honarok Ne 5 j10 loroopy npo
naganns noeayr «Cion-emaprgon
VIP (Iphone)» Ne 30-2025 gin
01.05.2025 p.

Bimnosiano yio 1. 8.9. Jloropopy npo maganus nociyr «Cron-emaprdon VIP (Iphone)» Ne
30-2025 ®in 01.05.2025 p., (mam — «orosip») y manomy Jlomarky No 5 BCTAHOBJICHO 3pa30K 3asBH
Ha epeodopMITeHHH:

Hdupexropy TOB «CJIOH IC»
Kupuorii O.K.

(ITIb)

(agpeca mpoKHBaHHS)

Ba-fia ngpeohHopmireHHs
A, iamm — »), 110 TIPHETHABCS 202 poxy mo
Jorosopy npo Hazanus nociyr «Cheidmaprdbn W one)» Ne 30-2025 Big 01.05.2025 p..
nanoro sassoro npomy TOB  «CJIOH/ T1&» (Jl‘d @ POTCKIIH-CEPBICY) nepeopopMUTH
Enexrpornuii kirou jroeryny no Iocnyra
Ha

(sxazaru 1115 1{013’6?0 Tig a),
13 HACTYITHAX TIPHYINH:

—

(8xazamu npuquILy ncpeodmprremz

<’-'/

__ (Jara) (1115 ra Iligmuc)

Iligmue nosoro Kiienra

[oanum nionucom s nIOMEepodNCYIo ceill namip i Badicanns
npuednamucs 0o flozosopy npo nadanns noeiye « Cnon-cmapmepon VIP (Iphone)» Ne 30-2025 i
01.03.2025 p.

Jlauna 3asBa ¢ TOKYMEHTOM, 1O ILTBEPIIKYE 3aMiHy CTOPOHH ¥ 30608’ a3anHi 3a Jlorosopom
npo nagasnd nociyr «Cnon-cmaprdon VIP (Iphone)» Ne 30-2025 six 01.05.2025 p. 3a ymoBH i
noro/pxkenns [Iporexnma-cepBicom. »

Hanuii JTlojarox Ne 5 € HeBin eMHOK0 YacTrHOO J[orosopy.

NPOTEKLLH
CEPBIC»

g ]ﬂeHTHCDlKaLLMH“"
xop 44867781



Jonarok Ne 6 no Jlorosopy npo
naganug nocayr «Ciaon-emaprdon
VIP (Iphone)» Ne 30-2025 Bia
01.05.2025 p.

Bianosinmo o .8.8. orosopy npo Haganus nociyr «Cron-emaprdon VIP (Iphone)» Ne 30-
2025 Bin 01.05.2025 p., (nami — «[lorosip») y aanomy Jlomarky Ne 6 BCTaHOBIGHO 3pasoK 3asiBH-
TIOBIIOMIEHHS 11po 3aminy ObnaHanus

«/Inpexropy TOB «CJIOH IIC»
Kupnosiii 0.K.

(I11B)

(ampeca mpoXKUBaHs)

TOBIAOMJIEHHS
51 (1epeodopmMIreHns)

A, (mam —

Marasuni “Tyr € Binmorimno mo 3aKOHy
ObanHaHHs 13 HACTYITHUMHY XapaKTePUCTHKA,

Mpryuna 3aminn O6nannanns v Marasusi:

Hanoro 3assoro npoury [Iporekis-cepsic nepeopopmuTa om}a}feﬂy MHOIO IIOCIIYTY Ha HOBC
O6nanganns.

__ (Jara) ( IIIb Ta Hinnuc)».

Hanwuit Jonarox Ne 6 € HeBi' €eMHOIO YacTHHOIO JloroBOpY.

MPOTEKLIH
CEPBIC»

\ lnenTudikayiinmi
Kofn 44867781




Honarox Ne 7 1o Jorosopy npo
Haganns nocayr «Cion-cmaprdon
VIP (Iphone)» Ne 30-2025 Bin
01.05.2025 p.

Bimnosiano m. 2.9 Jlorqeepy npo sajanmus mocayr «Cnon-cmaprdon VIP (Iphone)» Ne 30-
2025 Bix 01.05.2025 p., (gami -
3pa30K aKTy HpHHMAaHHS

M. ['opoaox 202 poxky

Croponu Jlorosopy de' Ananus Toc -cmapron VIP (Iphone)» Ne 30-2025 gix
01.05.2025 p., (mami — «J{orosip»):
TOBapHCTBO 3 oﬁmemeumo

HOCIYT <<Cn011 CMapTd)OH VIP (Iphone)»
2. Onuc OOnaaHamys, sKe nopepraeThest Kiienty:

(mapka, modenw, 6upodbiuk, cepiinuil nomep Q6nadnanms)

(yina O6naonanns)

3. IlimmucannsM nanoro Axry Kiient miareepiokye orpuManus ceoro O6magmanus Bij
Iporexmm-ceprica y Tomy ¢ craui, y sxomy e ObnagHanus 6yio nepenano [Iporexiun-cepricy, Ta
BIJICYTHICTE IIpeTensiii no [Tporekiun-cepsica.

4. lanui AKT CKIaIEHHH Y JBOX K3eMIUBIPaX PiBHOT IOPHIMYHOI CHIM — IO OJIHOMY JIJISI
koxkH01 31 CTopiH.

5. HIJIITMCH CTOPIH
I[MPOTEKIIIH-CEPBIC KIJIIEHT
TopapucTBO 3 0OMEKEHOIO BiIIOBI AIBHICTIO
«CJIOH IIC»

.

Hanuii Jlonarox Ne 7 € HeBin’eMHO:0 9acTuHo0 Jloroopy

MPOTEKLWH

CEPBIC»

l‘quTMl‘pll‘(au.ll‘!'l"l'l
xop, 44867781




Honarok Ne 8 o /lorosopy npo
HaganHa noeayr «Ciaon-emaprdon
VIP (Iphone)» Ne 30-2025 Bin
01.05.2025 p.

Binosiano no ymor m. 2.12. Jlorosopy mpo Hajauus mociyr «Cion-cmaprdon VIP
(Iphone)» Ne 30-2025 mim 01.05.2025 p., (mam — «Jorosip») y namomy Jlomarky Ne 8
BCTAHOBJIKOETBCS HACTYNHME 3pa3ok akTy npuiMaHHsS-nepeaadl Hajanux mociayr [lporeximm-
ceprica:

«AKT npuiiMaHHs-nepeaaqi pagagux nocayr [porexmn-ceprica
m. Fopoxox 202__ poky

Croponn JIoroBopy Tpo HaEaL
01.05.2025 p., (mani — «Jloros

TopapucTBO 3 0OMEKE {
0cobi aupexropa JKuproroi O¥=r(0, /e 1 T

ocinyr «Ciuon-cmaprdon VIP (Iphone)» No 30-2025 sij

«CJIOH 1IC» (nani — «IIporekmu-cepsic»), B
1 MozensHoro CraryTy, 3 OfHi€l CTOPOHH, Ta

(IpizBume, Im’s, [To-0aThkoBI), MOMGI[HMO oroJlorosopy (fam — «Kaienry), 3 inmoi
CTOPOHH, SIKI HAJ[AJI NPH CIIIBLHOMY 3TalyBaHHIAMEeRYIOTECA sk «CTOPOHEY, a KOKEH 0KPEMO — SIK
«Ctoponay, Kepylouncs ymoeamu J[OroBOEY, l'Ii,E[ AICH aKkT npuiiManug-nepeiadl Halamux
nocnyr lporexun-cepsica (nam — «AKT») npo T8, 1o I .iieﬁT@\HaﬂaHi HACTYIIHI TOCITYTH:

Ne | Halimenysarns Kox IMEl/cepiftrmii \/( U )_/ Onuc nociyr

ObnayHanns noMep ObnanHanHs \
N

2. KJIieHT CBIYHTD, 1110 HEMAE MPETEH31H 110 AKOCT 1OCIyr/pobiy.
3. O6os’a3xu TpoTexmH-cepaica 3a JIOroBOpOM € BAKOHAHUMH Y
4. ITJJITACH CTOPIH

MNPOTEKIIH-CEPBIC KJIIEHT
ToBapucTBO 3 00MeKEHO BIIMORIIAIBLHICTIO
«CJIOH TIC»

”»

Janmit Jlonarox Ne 8 € nesij’emuoro yactunoio Jorosopy.

«C/IOH
nPOTEHLUH
CEPBICY,

% lﬂeumq;f,(aumHH .
Kon 44867784

Q
2,

o 7
\f}j{f&ouma o




Hopatox Ne 9 5o Jorosopy npo
Haganus noeayr «Cnou-emaprdon
VIP (Iphone)» Ne 30-2025 sin
01.05.2025 p.

Bianosimmo o ymos 11.8.10. Joroeopy npo naganms nocnyr «Cinon-cmaprdon VIP (Iphone)»
Ne 30-2025 Bin 01.05.2025 p., (nami — «/lorosip») y manomy Jlogatky Ne 9 BCTaHOBIIOETHCS
HACTYITHUH 3pa3oK (paKCHMINBHOTO MiUCy yoBHOBaXeHo! ocobu [Iporexuin-cepnic:

3pa3ox hakcuMinBHOIO MITHCY:

Hannii Jlogarok Ne 9 € HeBin’ emuoio actunoio JJorosopy




