Horosip npo naganus nocayr «Ciaon-cmaprdon VIP» Ne 23-2024
M. l'opogok «12» yepBHs 2024 poxky

ToBapuctBo 3 oomexenor BiamoBigajabhicTiIO «CJIOH INPOTEKIIH CEPBIC» (mami —
«IIporexuH-cepBic»), B ocobi aupektopa KupnoBoi Onenn KocTaHTHHIBHM, siKa i€ Ha MiJACTaBi
MozenbHoro CraryTy, 3 OlHIET CTOPOHH, Ta 0c00a, 1110 MPUEAHATIACH 10 AaHOTro J[0roBopy LUIIXOM OIIaTH
uinu EnexrponHoro kimtoua goctymy 1o Iocmyr IIporekma-cepsic, (nam — « KiieHT»), 3 1HIIOT CTOPOHH,
K1 HaJlaJl Ipy CIUIBHOMY 3raJyBaHHI iMEHYIOThCs Ik CTOpPOHH, a KOXKEH OKpeMo — sik CTOpoHa, yKJanu
ueit Jlorosip npo Haganus nociyr «Cinon-cmaptrdon VIP» Ne 23-2024 Bix 12 uepsus 2024 poky (nami —
«JdoroBip») mpo Take:

1. IPEAMET JOI'OBOPY

1.1. Y upomy JloroBopi TepMiHU BXKHBAIOTHCS Y TAKOMY 3HAYEHHI:

1.1.1. IporexkmH-cepBic: ToBapuctBo 3 odmexernorw BiamoinampHicTIO «CJIOH TTPOTEKIIH
CEPBICy, inenTudikamiitnuii ko1 1opuauaaoi ocooun 44867781.

1.1.2. Ob6naagnanusi: teneonu, cMapTHOHH, TUIAHIIETH, CMAPT-TOAUHHHUKH, (iTHEc-OpacieTH,
He3allexHO BiJ Mozeni, siki npuadani Kiienrom y ToprosenbHiit Mmepexi Marazuny.

1.1.3. IHocayru «Caon-cmaprgon VIP», Ilocayru: nocinyru pemonty OGnagHaHHs, 1110 BUUIIUIO 3
naay abo KOPUCTYBaHHS IKMM 0OOMEXEHe, y 3B 43Ky 3 TUM, 110 Ha €KpaHi, CKJIl KaMepH, 00011 a0o Ha 3aHii
kpuii OOmagHaHHs IpUCYTHI Oyb-sKi SBHI 1e(ekTH a00 MeXaHIuH1 MOMIKO/HKEHHS, 38 BUKITIOUCHHSIM:

* HaBMUCHOTO IicyBaHHs O6aiHaHHs Ta/a00 HAsIBHOCTI O3HAK CTOPOHHBOI'O BTPYUYaHHsI, BKITIOYAIOUH
BHECEHHS Oy/Ib-sIKUX 3MiH Y JIOTIOBHEHB JI0 KOHCTPYKIIiT MPUCTPOIO;

* OOnagHaHHs 3HAXOAUTHCS B YACTKOBO YW MOBHICTIO po3iOpaHOMy cTaHi, ab0 BiACYTHS (- 1) Horo
ckiagoBa (-1) yactuna (-n);

* Ha OOnagHaHHI BCTAHOBIIEHO HE OPUTIHAJIBHUI AMCIUIEH, CKIIO KamepH, 000/, 3aJHs KpHUILKa (He
B1J1 BUPOOHUKA MTPUCTPOIO);

* HEeMOXJIUBO i7ieHTU(iKyBaTH OOnagHaHHA (32 MOAEIUII0, cepiiHUM HoMepoM, abo IMEI);

* HEBIJNOBIAHOCTI Mojeni, cepiiiHoro Homepa, IMEI npuiiHaToro Ha AiarHOCTHKY OOJIaJHAHHS
Oo6nagnannto Kiienrta (110 3a3HaueHi B yeky npo orwiaty O6nanHaHHs Ta EneKTpoHHOrO Kitoua J0CTyImy
1o nocnyr «Crnon-cmaptdon VIPy»);

* HECNPAaBHOCTI OCHOBHOI IUIaTH ab0 IHIIMX KOMIOHEHTIB (OKpIM JHCILIes, cKjla KaMepu, 00oay Ta
3aJIHBOT KPHUIIKH), 10 YHeMoxuBitoe HagaHHs [locnyru «Cnon-cmaptdon VIP» 1/ abo micnspeMoHTHY
nepeBipky ObnagHaHHS;

* HAsBHOCTI OOJIIKOBUX 3aIlMCIB, MApOJIiB, TOIIO, IO YHeMOoxuMBIOe HagaHHs [lociayru «Crnon-
cmaptdoH VIP» i /abo miciasipeMoHTHY nepeBipky OOnagHaHHs;

* MOIIKO/KEHHs eneMeHTiB OOnaaHaHHA (nedopmarlis, TPILUMHH, 1H.), SIKI YHEMOXKJIUBIIOIOTh
BCTaHOBJICHHS JUCIUIES, CKJIa KaMepH, 000y, 33IHbOT KPUIIKH 0e3 X 3aMiHU.

1.1.4. Hina O6aannannsa Kauienra: nuis uineit BukoHanss naHoro Jlorosopy: Bapricte O0naiHaHHS
Kinienra y rpomoBomMy BUpa)KeHHI y HalllOHAJIbHINA BaMIOTI YKpaiHH, 1110 BU3HAYAETHCS 32 YEKOM (UeKaMu)
Ha Horo mpuadaHHs y MoMeHT npuadanHs OOnagHanHs Kiientom y ToproBenbHiil Mepexi Mara3uy.
Innexcamist ninn O6nanHanHs KiieHTa He 3/1iCHIOETCS Ta HE MOXKe OyTH 3/1iiCHEeHa 3a )KOJHUX YMOB, aHi
Ha 1HAeKc 1H(IALIT, aHl Ha Kypce 1HO3€MHHUX BaJIOT TOILIO.

1.1.5. PemonT O0nagHaHHSA: KOMIUJIEKC TEXHIYHUX 3aXOJiB HEOOXIHUX IS 3aMiHU €KpaHy, CKJa
KaMepH, 00011y, 3aJHbO1 KpUIIKHU (0€3 3aMiHU 1HIIKUX €JIeMEHTIB BHpoOy), 3a BuOopom [IporekiH-cepsic
Ha OPUTiHAIBHUM Y1 aHAIOTIYHUN 332 TEXHIYHUMH XapaKTepUCTUKAMHU

1.1.6. ToproseasHna mepesxxka Marazuny, Marasun: tToprisensHa Mepexka @OII bakyn K.O. Tepmin
MOY€ BUKOPUCTOBYBAaTUCH B OIHUHI Ta/ab0 B MHOXXHUHI.

1.1.7. EJeKTpOHHUH KJII0Y JOCTYNY: Ha0ip CHMBOIIB, 10 103BOJIsie KiTieHTY OTpuMaTH AOCTYI 70
[Tocnyr 3rigHo maHoro Jlorosopy.



1.2. 3a nanum JloroBopom IIpoTekurn-cepric 30008’ s13yeThes 3a0e3neunt Kimienty Hananns [lociyr
«Cnon-cmaptdon VIP» B Mexax cTpoky ix aii (3, 6,12 micsmiB Big qatu npuadanas EneKkTpoHHOro Kiroya
noctyny no Ilociyru) nuisxom mpoBeneHHs BigmoBiaHoro pemonty. Ilocimyru napatotscst IlpoTexmin-
CEpBICOM OAMH pa3 MPOTITOM CTPOKY aii JJoroBopy.

1.3. Tlocnyru Hagarotbes [IpoTeKIIH-cepBicoM JIHIIE TiCs BiAMOBIAHOTO 3BepHEHHS KitieHTa 10
[TporekmH-cepBicy i3 3asBor0 Ha peMoHT OOmagHanHs Ta orpumanHs Bijg Kiienta OOmagHaHHA, IO
MePEeaEThCsl HA PEMOHT Yy MOPSAJKY Ta Ha YMOBax, BCTaHOBIEHUX HaHUM JloroBopom. 3pa3ok 3asiBU Ha
pemont OOmamuanHs MictuThes y Jomarky Ne 2 mo manoro [loroBopy. 3asiBa Moxke OyTH HamucaHa
BJIACHOPYY, ajie OBUHHA MICTHTH J]aH1, aHAJIOT14H1 BCTAHOBJICHOMY 3Pa3Ky.

1.4. Nanuii JloroBip € JAOrOBOPOM MpHETHAHHS BiANOBIMIHO M0 cTarTi 634 L{MBIIBHOTO KOIEKCY
VYkpainu. KinieHT npueanyetbces 10 JaHoro JloroBopy B LIJIOMyY IIISIXOM OIIaTH HiHU EnekTpoHHOrO KIiltoya
noctyny 1o Ilocmyr Ilporekiin-cepBica, IO CBITYUTH MPO MOBHE Ta O€3yMOBHE MPHUUHATTS (AKIENT)
KrienTom ycix ymoB nanoro [lorosopy.

1.5. KitieHTy HaiaeThcst MOXKIIMBICTh IPUEAHATHCS 10 TaHoTo JloroBopy npu npuadanui O0magHanHs
y ToprosenbHiit Mmepexxi Marazuny. O3nailomutucek 3 ymoBamu Jlorosopy KiieHT moxxe Ha odimiiiHoMy
BeO-caiiTi IlporekmH-cepBica www.slonservice.com Ilepen mnpwuitHaTTsIM KiieHTOM pimeHHS 1po
npuenHaHHs 10 naxHoro Jforosopy KiieHT Moxke oTpumaru ycro HeoOxiany iHdopMmartito npo [locnyru ta
BIIMOBiAb HA yci muTanHs KiienTa crocoBHo Tlociyr B MicIti mpregHaHHS (Miclie 31HCHEHHS OTUIATH ).

2. NOPAJOK HAJAHHSA ITOCJIYT

2.1. IIporekniH-cepBic Mae mpaBo HagaBatu [locayru 0coOUCTO a00 MUTSIXOM 3aITy9eHHS JIJIsl HaTaHHS
[Tocnyr Tpetix ocib, mpu ubomy [IpoTekiH-cepBic 3aIMIIA€ThCS BIAMOBIJAIBHUM 33 HaJIEKHE HAJAaHHS
[Tociyr KitienTy 3a nanum JloroBopom.

2.2. TlporekmH-cepBic Hamae Ilocmyru, mependadeni ymoBamu 1poro JloroBopy, Ha mijacTaBi
3BepHeHHs KirienTta nmpo pemont O0nagHaHHs y MOPSAKY, 0 BU3SHAYEHUH JaHuM J[0roBOpOM.

2.2.1.Y BuUmagky BHHHUKHEHHS HEOOXiHOCTI peMoHTy OOnajHaHHS 3 ypaxyBaHHSAM IIiJICTaB,
nependadenux naHuM Jlorosopom, KiienTt noBigomisie mpo ue IIpoTekniH-cepsic 3a HOMEpOM TenepoHy
+380667352526 / +380683062035. Ilicnsa n3BiHKa-MOBIIOMIICHHS, Y MeKax cTpoky nii JJorosopy, Kmient
Hajcuinae O6nagHaHHs, 0 mijJisrae peMoHTy, [IporekmH-cepsicy 3a aapecoro: M. ['oponok, TOB «Hosa
[Tomrray Biminenus Nel (omnarta nepecuinanHs MokianaeThes Ha [IpoTekiH-cepBic).

2.2.2.Pa3zom 13 O6naaHaHHAM, IO Tiaaarae peMoHTy, KilleHT Hajicuiiae HacTyMH1 JIOKyMEHTH:

- OpUriHal rapaHTiiiHoro TanoHy Ha OOnagHaHHs (BiJ BUpoOHHKa OOnagHaHHA). 3BEpHITH yBary!
lNapanriiini Tanonu Ha O0nanHanHsA Mapok Samsung 1 LG noBuHHI Matu 5 ('Th) MeYaToK.

- KO0 Yyeka mpo oruiaty iHu O6nanHaHHg Ta ExexkTpoHHOro Kitoua 1ocTymy (y BHMAIKY, SKIIO
oryara uinu O6naaHaHHA 31 CHIOBaJIacs YaCTUHAMM — HEOOX1/JTHO HaJaTu KOIlii BCIX YEKiB);

- 3asBy Ha peMoHT OOnagHanHs (Jomarok Ne2);

- aKkT npuiimManHs-niepenadi O6naaHannsg Ha peMoHT ([lomarok Ne3);

- eKcIUTyaTalliitHi fokymenTu Ha OOnaHaHHs, KO TakKi nepeadayeHi.

2.2.3.YBAT'A! OGnagnanHs HaJICHJIA€ThCA Y MIOBHIM KOMIUTEKTAIIl1 31 30epekeHHsIM ynakoBku. [lepen
Biampaskoto O6magnanHs KimieHT 30008’ s13aHuit 3aiiicHUTH MiAroTOBKY O0NMaHaHHS, 110 BKJIFOYAE: BUXI1]T
3 ycix OOJIIKOBHX 3aMKCIB, CKUAAHHS aposiB Ha O0nagHaHH1, 10 HAJCHIAETHCS, IEPEeBipKa BiJICYTHOCTI B
OO6nagHaHHI CiIM-KapT, KapT am’siTi, 3aXMCHOI IUTIBKH Ta/ab0 3axucHoro ckia Ha O6nanHanHi. 3a moTpeodu,
PEKOMEHIYEThCSI CKOIIIOBaTH yci jJaHi Ta iH(opmariito, mo 30epiraetbest y mam’siti OOnmagHaHHS,
BKJIIOYAIOUU JOKYMEHTH, (hoTtorpadii, My3uuHi ¢aiinum Tomo. Y paszi HeBUKOHAHHS MPOLELYPH MiATOTOBKU
Oo6namnannsa, KiieHT Hece BINMOBINAIBHICTh 32 yCI MOXJIMBI TOB’SI3aHI 3 IIMM HETATHBHI HACIIIKU.
[IpoTrekirH-cepBic HE HeECe BIAMOBITAIBHOCTI 32 CXOPOHHICTh TOMHJIKOBO 37aHOi a00 3alWIIeHOl B
OO6nanHaHHI CIM-KapTH YM KapTH Iam’sTi, 3aXUCHOI IUTIBKU Ta/abo 3axucHoro ckia Ha OOmagHaHHI, 3a
MOXJIUBY BTpary AaHuX (y Hpoleci AiarHOCTUKN), 110 30epiranucs y mam’sti O6nagHaHHA, Ta 3a BTpaTy
3aBaHTaxeHUX KiieHTOM Menoaii, 300paxeHsp, 10AaTKiB, TporpaM Ta iHIIoi iHdopmarrii.
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2.2.4.Ycro HeoOX1aHY T0IaTKOBY 1H(OpMaIIilo, IOA0 peajisallii cBoiX mpaB 3a AaHuM JloroBopom
Kiient moxxe orpumaru Ha caiiti [IporekmH-cepBica www.slonservice.com abo 3a Homepamu Teneony
+380667352526 / +380683062035.

2.3.Y Bunaaxy HeBukoHaHHs KitieHTOM yciX BUMOT, BKa3aHux y 1. 2.2., 1.8.8. JloroBopy, IIporekmun-
cepgic Mae npaBo BigMoBuTH Kitienty y pemonTi O6nagnanus. [licns Bukonanas KiieHTOM ycix BUMOT,
BKkazaHux y m. 2.2., m.8.8. JloroBopy, KiieHT Moke mOBTOpHO 3BepHYyTHCS 110 [IpoTekimH-cepBicy st
pemonTy ObGnanHaHHs, Y Mexax cTpoky aii JloroBopy. ¥V Bunanky, sikio KilieHT He BUKOHaB y IOBHOMY
o0cs3i Bei BuMord 11. 2.2., 11.8.8. JloroBopy, [IpoTtekmn-cepBic noBeprae orpumane Obnagnannas Kinienty
Ta BIAMOBIIsI€ Homy y HagaHHi [Tocyr.

2.4. Bynpb-sKi BHCHOBKHM CEPBICHHX IIEHTPIB, PEMOHTHHX MiJIPUEMCTB Ta IHIIMX YCTAHOB, SKi
oTpuMyt0Thcs KilieHTOM caMOCTiHHO, HE CTBOPIOIOTH JKOJHHUX 3000B’s13aHb 1 IIpoTekiH-cepBica, oqHaK
Ha poscyq [IporekiH-cepBica MOXKyTh OpaTHCsSI HUM JI0 yBaru Mpu HaJaHHI HOCTYT 3a JaHUM J[0roBOpOM.

2.5. lokymeHToM, 110 miaTBepIkye nepexia Oomnagnanns Big Kinienta go [IporekiH-cepica Ta cTan
OOmnagHaHHsA, € TOKYMEHT PO 3AiHCHEHHS NepecHIaHHs, OTpUMaHui y BinnoBinHoMy BimainenHi TOB
«Hosa IlomTa» Ta/abo akT mpuitmMaHHsA-TIepeaadi oOnaJHaHHS HA PEMOHT, mianucaHui Mk IIporekmin-
cepsicom Ta Kiiearom (Homarok Ne3). Kiient mae npaBo nepen BignpasieHHsM OOnagHaHHS 3aIPOCUTH
y npencraBauka TOB «Hoga Ilomra» npoBecty 30BHiMIHIN oty O6nagHaHHS 1 BKa3aTH y HaKJIaIHIH
KOMEHTap Tpo Bi3yasbHud cran OOmagHaHHA, Ta 3OIACHUTH (OTO]IKCAlil0 30BHINIHBOTO CTaHY
OO6nanHaHHA, TpU HBOMY Taka GoTodikcallisi BKIOYAE:

- (pororpadysanns cepiiinoro Homepy Ta/ado IMEI Homepy O0naaHaHHs;

- 3a3Ha4YeHHs Ha KOXHIA Qororpadii OOmagHaHHS JaTu CTBOpPEeHHs Takoi ¢dotorpadii, sika Mae
criBnaaary 3 Aaroro BianpasieHas OOmagaanas [IpoTekniH-cepBicy.

VYei nperensii no [IpotekiiH-cepBica 11070 30BHIMIHEOr0 crany Ob6naananna Kiienra micis foro
noBepHeHHs1 KitieHTy 3 mincTaB, 3a3Ha4eHux y JloroBopi, mpuiiMaroThes 0 PO3IISAY TUTBKU IPU HaJlaHHI
KnientoM HakaHO{ 3 BIINOBITHUM KOMEHTapeM Mpo BizyanbHUi ctaH OOnaqHaHH Ta BULlE3a3HAYeHUMU
dboTorpadisiMmu 30BHIIIHKOTO cTany OO0aTHaAHHS.

2.6. Ipotsrom 5 (m’situ) pobouux AHIB 3 aHsA oTpumManHs Bin Kiienta OOnagHanHHs 3 ycima
HEOOX1THUMHU JOKyMEHTaMH 3TiHo 1. 2.2. JloroBopy, IIporekuiH-cepsic, ab0 1HII HAJIEKHUM YUHOM
ynoBHoBaxeH1 [IpoTekiH-cepBicoM 0coOH, MOBUHEH MepeBipUTH BiANoBiIHICTh O6nanHanHs Jlonatky Ne
1 no manoro JloroBopy, BCTaHOBHUTH, 4 miaisrae OOmagHaHHS peMOHTY 3rigHo JloroBopy (Hamam —
IIPOBECTH A1arHOCTHKY) Ta MPUUHATH pillieHHs 1100 peMoHTy OOnagHaHHs abo Mpo BiAMOBY y HaJaHHI
[Tocnyru. Ha toit wac, konu OOnagHaHHS NPOXOAUTH A1arHOCTHKY, 1HIIE OOnajHaHHA Y KOPUCTYBAaHHS
Knienty He HajjaeThCs.

2.7. IlporekiH-cepBiC Ma€ MpaBO OMISHYTHU Ta J0AaTKoBO nepeBiputu OOnagHaHHS, SKE Ha/JaHe
Knientom.

2.8. [licns piarnoctuku O6naananus [IpoTeknin-cepBic npuitmae piteHHs Ipo peMoHT O0naaHaHHA
abo mpo BinMoBY y HagaHHi Kimienty nmocnyru «Cnon-cmaptdon VIP». Bkazane pilieHHS HaJCHUIA€ThCS
KiienTy oMM 13 Takux crocoOiB:

2.8.1.a00 mIsIXOM CMC-TIOBIAOMIIEHHSI HAa MOOUTbHUN HOMep KitieHTa, BKka3aHUH y 3asBi HA PEMOHT
OOGmagHaHHS,

2.8.2. abo nuisixoM nosiomiieHHs y Mecenkepi (Viber/WhatsApp/Telegram), sikuii 3apeecTpoBaHo
3a MOOUTbHUM HOMepoM KirieHTa, 1110 Bka3aHuil y 3asB1 Ha peMOHT OO0aHaHHS;

2.8.3.a00 y MUCHbMOBOMY BUIVISIJII HA €JIEKTPOHY aJipecy, sfika BKazaHa KiieHTOM y 3asBi Ha peMOHT
OO6nagHaHHS.

2.9. Ilpu npuitaarti IlpoTekuiH-cepBicoM OOIPYHTOBAaHOIO pillIEeHHS PO BIiJIMOBY y HaJaHHI
[Tocnyru, IIporekurH-cepBic mpotsarom 5 (’atu) podounx AHIB 3B’sA3yeThes 3 KilleHTOM Ta moBigoMIIsie
npo aary Ta micue orpumanHs O6nannanus Kiienta, mo Oyno Hagane [TpoTekiiH-cepBicy A PEMOHTY.
Oo6namnanusa Moxe Oyt moBepHyte Kiienty (3a Bubopom IIpotekmH-ceprica) abo B odici [Tporekmin-
cepsica abo y BimninenHi TOB «Hoga Ilomra» (abo kyp’epom), 3 sKOTO 37iliCHIOBajach BiANpaBKa
Oo6namnanusa KiientoM. JlokymeHnToM, mo miarBeppkye nepexin OOmannanns Bin [IporekmH-cepBica 10
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KitieHTa € 1OKyMeHT mpo 31iHCHEeHHs TIepecuiIaHHs, OTpUMaHui y BianoBigHoMy BigaiienHi TOB «Hosa
[Tomra» Ta/abo Akt npuitmanHs-niepenadi (mosepuenHs) Oomagnanns (Jomarox Ne 7).

2.10. Y pas3i, konu KitieHT He 3'siBuBCs 3a cBoiM OOnmaiHaHHIM Ta/ab0 BiAnpaBiIeHHs 0yJIO TOBEPHYTE
[TporexmH-cepBicy, OOmamnanHs mipusirae peainizamii. 3a paxyHOK BHPYYEHHX BiJ MPOJAXy TaKOTO
Oo6namuanHs komtiB [IpoTeKiH-cepBic MOKpUBAE BUTPATH HA HOTO peasizailiio Ta 30epiranHs.

2.11. Ilicns npUHHATTS pillIEHHs PO peMOHT oOnaaHanHs [IpoTeKIH-cepBic MPHUCTYIIAE 10 HAJaHHS
IOCIYTM LUIAXOM 31HCHEHHS PEMOHTY oOnanHaHHs. PeMoHT oOnmaaHaHHsS 3aiiicHIoeThes [IpoTekinH-
cepBicoM He Oinbie, HiX 30 (TPUALATH) KaJTCHIApHUX JHIB 3 MOMEHTY IPUHHATTS PIILICHHS PO PEMOHT.
Axmo i 9ac peMoHTy Oyne BUSBICHO, 1o [IporekmiH-cepBic He Moxe Haaatu [locmyry mpotsrom 30
(TpUALATH) KaJIEHAAPHUX THIB 3 MOMEHTY NMPHUUHATTS PILICHHA PO PEMOHT, cTpoK HamaHHs [locmyru
Moxe OyTH MOIOBKEHO 3a ycHOo 3rojoro Kiienra. V pasi, sikuo KiieHT 3anepedye npoTH NOAOBXKEHHS
crpoky Hanauus [locmyru ab6o [locimyra ne moxe Oytu Hamana [IpoTekmiH-cepBicoM, Yepe3 BiACYyTHICTh
3armyacTuH A O6nagHansd, [IpoTtekiiH-cepsic noBeprae KiieHTy He BipeMOHTOBaHE OOJIaJHAHHS Ta
100% Baptocrti [locinyru, B mopsiaky nependadenomy 1.5.4. Jlorosopy.

2.12. Ilicns 3akiHYeHHS MPOBEACHHA peMOHTHUX poOiT Ilporekmn-cepBic Haacunae KiieHTy
BipemoHTOBaHe OONaqHaHH Ta AKT NIpUMaHHS-TIepenadi Haganux mociyr [poreknma-cepsica (lomarok
Ne 8), nuaxom Bignpasnenns uepe3 TOB «Hogsa [lomrta» Ha anpecy, Bkazany KiieHTOM npu BiJiIpaBieHH1
Oo6mnagnanns [IporekmH-cepaicy.

2.13. JlokymeHnToM, 1o minTBeppkye nepexin O6maananns Bin [IporexmrH-ceppica go Kiienra e
JOKYMEHT PO 3iHICHEHHS IepeCcuiaHHs, OTpuMaHuii y BinmosinHomy BinainenHi TOB «Hoga [Tomray.

2.14. Tlicns oTpuMaHHS BiIPEMOHTOBAHOTO OONamHaHHA KilieHT moBuUHEH mpoTsaroM 5 (11°STH)
KaJCHJapHUX MJHIB 3 JaTd WOTO OTpPHMAaHHS, mianucatu AKT npuiiMaHHs-miepenadi Haganux [locmyr
IIpoTekiH-cepBica Ta MOBEpHYTH oIuH NpuMipHuK [IpoTekiH-cepBicy 3a agpecoro: M. 'oponok, TOB
«Hoga Ilomra» Bigminennast Nel (orurara nepecusiaHHs MOKIanaeTbes Ha [IporeknH-cepsic). Y BHUIAAKY,
AKIO y 3a3HaueHui cTpok Kiient He HampaBuTh IIpotekmH-CepBicy mignucaHuii AKT mpuiMaHHS-
nepenadl Haganux [locayr abo He HaacTh 10 HHOTO 3ayBaXKEHHS, TO AKT MpUMaHHS-TIepeaadi HaJaHuX
[Tocnyr BBakaeTbcs NPUHHATUM Oe3 OyIb-sIKUX 3ayBaKeHb 1 BBaXkaeThecsl minnucaHuM KiieHtoMm, a
[Tocnyru [IporekmH-Cepsica o JloroBopy HaJJaHUMU HaJIEXXHUM YMHOM Ta B IOBHOMY 00cs31.

2.15. IIpoTekiH-cepBic Hece BiANOBIANBHICTh 32 HAJIEXKHE Ta cBoedacHe HajaHHs [locayr 3a januM
HoroBopom. ¥Yci mpetensii Ta BUMOrd mono HagaHHs [lociyr moBuHH1 HampaBistuca KiieHToM Ha
nomToBy azpecy IIporekniH-cepsica, BkazaHy y gaHomy JloroBopi.

3. HIHA TA NOPAAOK PO3PAXYHKIB

3.1. Hina EnexrponHoro kiroya poctymy no Ilocmyr IlporekmH-cepBica 3a nanuM JloroBopom
Bu3HadaeTbes y Jomarky Ne 1 o miporo JloroBopy «Ilepenik o6nagHanHs, iHA Ta CTPOK HAJaHHS MOCTYT
ITpoTekiH-cepBicay.

3.2. Hina EnexrponHoro kmoya poctyny no ITocnyr Ilporekuin-cepsica crutagyetsest KiientoMm B
kacax TopriBenbHoi Mepexi Mara3uny npu npuadanai O6inagHanHs Ta npu npueaHanHi Kiienra 1o 1poro
Horosopy.

3.3. Manuii [loroBip HaOyBa€ YMHHOCTI Ta BBAXKAEThCS YKIIAJAECHUM Micis npueaHanHsa Kiienrta o
uporo Jloropopy muisixom oriatu Kmientom ninu Enexrponnoro kimtoda goctyny a0 [Hocmyr Iporteknin-
cepBica y OBHOMY 00CsI31 Y TIOPSIJIKY, BCTAHOBJIEHOMY JTaHUM JloroBopom.

3.4. Omnara Enexrponnoro kimoua goctyny a0 Ilocayr [IporekmH-cepBica 3a ganum JloroBopom
3I1ICHIOETHCS Y HAallIOHATIBHIN BaIioTi YKpaiHu — IpUBHI.

4. IIEHTUDIKAIIA KJIIEHTA TA HOI'O IPUETHAHHS 10 TIOTOBOPY

4.1. Micns npuennanns Kiienta no uporo [loroBopy B 6a3i IIpoTekiiH-cepBica CTBOPIOETHCS
yHIKaJIbHUH 1HAMBIAYyanbHU HOMep (Hagam — ID), BHocuThes iHopmalis npo cepiitnuii Homep/IMEIL
OOnagHanHd 3a sKUMH Yy MaiOyTHboMy ineHTH(]iKyeTbcs KiienT/OOnagHanHs, Ha SIKOTO/sIKe
PO3MOBCIOKYEThCA Aist JaHoro Jlorosopy.

5. CTPOK JII JOrOBOPY



5.1. Crpok nii JIoroBopy MOYHMHAETHCS 3 MOMEHTY MOT0 YKJIaJaHHS Ta TPUBAE MPOTATOM CTPOKY , 1110
BiJmoBiAae 1iHi oradyeHoro Kiientom Enextponnoro kmtoda moctymy ao Ilocmyr ITporekimmH-cepica
BiamoBiaHO 70 1. 3.1. JloroBopy.

5.2. Ilpotsirom 14 (4oTHpHAIIATH) KaJIEHAAPHUX THIB 3 MOMEHTY yKJaJaeHHs gaHoro Jlorosopy ta
omnatu Enekrponnoro ximoya nocryny Ao Ilocnyr Ilporekmn-cepBica KiieHT Moxe BiIMOBUTHUCS Bij
nanoro JloroBopy B OJHOCTOPOHHHOMY TOPSAKY. Taka omHOCTOpOHHs BimMoBa KiieHTa Bin JaHOTrO
JloroBopy MOJIMBa BUKJIFOUHO Y BUIIAJKY, K10 [locnyru dakruuno He Oynu HanaHi [IporekinH-cepBicom.
VY BUMNAJKy Takoi OHOCTOPOHHBOI BiAMOBH BiJ 11bor0 JloroBopy KiieHT Mae mpaBo Ha MOBEPHEHHS LIHU
Enexrponnoro xitoua noctymny 1o [ocmyr [IpoTekiin-cepBica, criaueHuX 3a JaHuM J[0roBopom, IIIssxoM
3BepHeHHs1 110 llporekmH-cepBica 3a HoMepoMm Tenedony +380667352526 / +380683062035 nns
posipBanns JloroBopy ta orpumanns 100 % (cto BiAcoTKiB) Bij Linu crutaueHoi Kirientom 3a Enexrponnmii
KJIIOY JJOCTYILY.

5.4. I'pomioBi komtu noBepraroThest KimieHTy Ha migcTai 3asBU PO MOBEPHEHHS IPOIIOBUX KOILITIB
(domatok Ne 4). Jlo 3asBU J0IAFOTHCS:

- Komis 4ueka (dekiB) mpo oruiaty Baprocti ObnanHanHs Ta EneKTpoHHOTO KIlto4a JOCTYIY;

- KOITis macropra (Bci 3alIOBHEH] CTOPIHKN);

- xomis ITTH;

- Kortisg akTa 3 Marasuny (y Bunaaky nosepaenns OOnagHanns 10 Marasuny).

5.5. Iicnst 3akiH4eHHS CTPOKY il nanoro JloroBopy JloroBip BBaKaThCsl MPUMUHEHUM. Y BHIIAJIKY
HeMOXTHBOCTI BUKoHaTH JloroBip 3 BuHHM Kiienta, CTOpOHU KepYIOThCS MOJOXKEHHSAMH 4. 2 cT. 903
HusinsHoro Konmekcy Ykpainu. [Ipu nbomMy 10 HEMOXJIMBOCTI BUKOHAHHS JlOTOBOPY HAlIEKUTh, Y TOMY
9HCIi, BIACYTHICTh XOAHHMX 3BepHEeHb KitieHTa 1m0 IlpoTekmiH-cepBica MPOTATOM CTPOKY il IILOTO
Jlorosopy.

6. BIAITIOBIJAJIBHICTBb CTOPIH TA BUPIIHEHHS CITIOPIB

6.1. Lleit [loroBip miansrae peryiOBaHHIO Ta TAYMa4UThCs BIAMOBIIHO A0 YMHHOIO 3aKOHOJABCTBA
VYkpainu.

6.2. bynp-siKi ciopu Ta po301’KHOCTI, 110 MPsAMO a00 OMOCEPETKOBAHO CTOCYIOTHCS UM BUILJIMBAIOTH 3
uporo /Jorosopy, CTOpOHU MOXYTb BUPIIIYBaTH LUIIXOM I1E€PErOBOPIB.

6.3. Bynp-s1kuii crip, 1110 BUHUKAE BITHOCHO 11b0T0 JloroBopy Ta/abo y 3B’sI3Ky 3 HUM, 1 HE MOXe OyTH
BupimeHnii CTopoHaMu LUIIXOM NEPErOBOPIB, MiAJIArae mepeaadl Ha po3misa]l 1 OCTaTOYHE BUPILIEHHS 10
OpraHiB cyA0BOi BlaJu YKpaiHu y NOPSAAKY MiJCYTHOCTI, BCTAHOBJIEHOI YUHHUM 3aKOHO/IaBCTBOM YKpaiHH.

7. OBCTABUHHU HENNEPEFOPHOI CUJIHN (®OPC-MAKOPHI OFCTABHHM)

7.1. CropoHH 3BUIBHSIOTHCS BiJl BIAMOBITAIBHOCTI 32 YACTKOBE 200 MOBHE HEBUKOHAHHSI 3000B's13aHb
1o niicHoMy JloroBopy, AKIIO TOBHE a00 4aCTKOBE HEBUKOHAHHS TaKMX 3000B'sI3aHb SBJISIETHCS HACIIIIKOM
aii oOcTaBUH HenepeOOpHOI CHiIM, IO OO0'€KTUBHO YHEMOXXJIMBIIOIOTH BHKOHAHHSA 3000B's3aHb,
nepenbdadyeHnx ymoBamu J{orosopy.

7.2. ®opc-MaXOpHUMH OOCTaBUHAMHM (0OCTaBUHAMM HeENepeOOpHOI CHIIM) € HaJ3BUYaliHI Ta
HEBIJIBOPOTHI 00CTaBUHU, MO0 00’ €KTUBHO YHEMOXXJIMBIIOIOTH BUKOHAHHS 3000B’s3aHb, MepeadadeHnx
ymoBamu JloroBopy, a came: 3arpo3a BiiftHH, 30poiiHuil KOH(IIKT a00 cepiio3Ha Morpo3a Takoro KOHQIIIKTY,
BKJTIOYAIOUH, aje He OOMEXYIUHCh BOPOXKMMH aTrakamMu, OJIOKajaMu, BIMCHKOBHM eMOapro, IisiMH
1HO3€MHOTO BOpOTa, 3arajJbHOI0 BIHCHKOBOIO MOOLTI3aIi€l0, BICHKOBUMH MisIMH, OTOJIOIIEHOIO Ta
HEOTOJIOIIEHOI0 BiMHOIO, BIMCHKOBUM CTaHOM, [iIMH CYCHUIBHOTO BOpoOra, 30ypeHHSIMH, aKTaMHu
TEPOpU3MY, TUBEPCISIMHU, MIpaTCTBOM, Oe3lagamMH, BTOPTHEHHSM, OJIOKa/l0I0, PEBOJIOLIEI0, 3aKOJIOTOM,
MOBCTaHHSIMHM, MAacCOBHMH 3aBOpPYIIECHHSIMH, BBEICHHSM KOMEHJAHTCHKOI TOMWHH, EKCIPOTIpialli€ero,
MPUMYCOBUM BUIIYYEHHSM, 3aXOIUICHHIM HiANPHUEMCTB, PEKBI3ULISIMH, TPOMAJICBKUMHU JIEMOHCTPAIisIMH,
070KaI010, CTpaliKamH, aBapisiMH, MPOTUIPABHUMH MAisIMH TpPETIX o0cCi0, emieMi€ero, KapaHTHHOM,
MOXEXO010, BUOYXOM, TPUBAIMMHU NepepBaMU B POOOTI TPaAHCIOPTY, €IEKTPONOCTaYaHHS, 3aKPHUTTS
MOPCBHKHX MPOTOK, eMOapro, 3a00poHO0I0 (0OMEXKEHHS) €KCTIOPTY/IMIIOPTY TOIIO, Oyab-IKUMH 3a00pOHAMH
a0 OOMEXEHHSM TpOLIOBUX po3paxyHkiB HamioHanpHUM OaHKOM VYKpaiHM, a TakKoX BHKJIMKaHI
BUHATKOBUMH IMOTOJHUMH yYMOBaMHU 1 CTHXIMHUM JIUXOM, a caMe: CHUJIbHHUI IITOpM, LIMKJIOH, yparaH,



TOpHA0, OypeBiii, MOBIHL, HATPOMAKEHHS CHITY, OXeJle/lb, IPajl, 3aMOPO3KH, 3aMEP3aHHS MOPSI, IPOTOK,
MIOPTiB, IEPEBATIiB, 3MIIETPYC, OIMCKABKa, TIOXKEXka, TOCYXa, IPOCIAaHHS 1 3CYB IPYHTY, IHII CTUX1iHI TUXa
TOIIIO.

7.3. Y BuNaJKy BUHUKHEHHA 0OcTaBWH HemepeOopHOi cuim, CTOpoHa, IO 3a3Haua ixX BIUIMBY,
MMOBUHHA HETAWHO 3a JIOMOMOTOI0 Oy/Ib-sIKUX JOCTYIMHUX 3ac00iB IMOBIJIOMUTH PO TaKi OOCTaBUHU 1HIITY
CropoHy y MakCUMaJbHO CTUCIIHI CTPOK (ajie He Mi3HillIe TPhOX POOOYHX JIHIB), HAIPABHUBIIN MTHCHMOBE
MOBIZOMJICHHSI IIPO HAacCTaHHS TaKMX OOCTAaBHH, B.Y. IUIAXOM PO3MIIIEHHS BiAMOBIIHOTO OTOJIOMICHHS
[IpoTekrH-cepBicoM Ha BIaCHOMY BeO-caiiTi www.slonservice.com, a Ticis iX MPUITMHEHHS — HETaHO,
ajie B Oy/Ib-IKOMY BHUITAJIKy HE Mi3Hiie 3 (TphoX) poOouux AHIB 3 MOMEHTY, kosin CTopoHa Ai3Haiach abo
MOBUHHA Oylia Ai3HATHCS TMPO TPHUIMHEHHS, TMHCHMOBO TOBIIOMHTH TpOTHICkKHY CTOpOoHY mpo iX
MPUINMHEHHS, B.4. IUISIXOM PO3MILIEHHS BIAMOBIIHOTO orojomieHHs [IpoTekiH-cepBicoOM Ha BIACHOMY
BeO-caiiTi www.slonservice.com

7.4. HocratHiM [o0Ka3oM Aii o0ctaBUH «dopc-Maxkop» Oyne MTOKyMeHT, Buaanuii Toproso-
IIPOMUCIIOBOIO TTAJIATOI0 YKpaiHW (PeriOHaIbHOI0 IMajaTor0), IHIIMM KOMIIETCHTHUM OpPTaHOM, PIIICHHS
OpraHiB Jep>KaBHOI BIaJH, OPraHiB MICIIEBOTO CAaMOBPSAYBaHHS (HANPHUKIAA: IIOAO BBEACHHS
KapaHTHHHHX 3aXO[liB), MIOBIIOMJICHHS MOCTa4aIbHUKA SIIEKTPOCHEPT I, TOIIO.

7.5.Y Bunaaxy HacTaHHs 00CTaBUH HerepeOOpHOi criii BUKOHaHHS CTOpOHaMU 3000B’s13aHb 32 UM
J1oroBOpOM MPU3YNHHSIETHCS HA TIEPiOJT ICHYBAaHHS TAaKHUX OOCTaBHUH.

7.6. Sxmo obcTaBuH HemepeOOpHOI criM TpHuBaroTh Oubiie 90 (1eB’sTHOCTA) KaJICHIAPHUX IHIB,
koxHa 13 CTOpiH BIpasi BiAMOBUTHCA Bif 11b0T0 JloroBopy (T00TO po3ipBaru (mpunuHUTH) 1ei JJorosip) B
OJTHOCTOPOHHBOMY TMOPSJIKY, HAIPABHUBIIU 1HIIIM CTOPOHI BIAMOBiAHE MOBiIOMIIEHHS. B Takux Bumaakax
xonHa 31 CTopiH He BrpaBi npe’ siBIATH npeTeH3ii iHmiin CTOpoHi st KoMITeH Al Oy/Ib-sIKUX MOKIHBHX
30UTKIB.

8. IHIII YMOBMU J0OI'OBOPY

8.1. VYBATA! 3o6op’s3anns IlporekmH-cepBica 3a 1uM JloroBopoM HE € TapaHTIHHUMH
3000B’s3aHHSIMH BHpPOOHHMKAa 4 mnpojaBus. s mineir uporo J[loroBopy IlporekmH-cepBic He €
YIIOBHOBaXXEHOK 0CO000 BUPOOHUKA UM MPOJABIIS, Ta HE BUKOHYE rapaHTilHI 3000B’13aHHS BUPOOHUKA
YH TTPOJIABIIS.

8.2. Ileit [loroBip po3MOBCIO/KYE CBOIO IO HA TEPUTOPiI0 YKpaiHH, OKpIM, TEPUTOPi TUMYACOBO
HENAKOHTPOJIbHUX OQIIiiHINA YyKpaiHChKIM BlIaJl Ta HACEJEHHWX IMYHKTIB, L0 PO3TAIIOBaHI Ha JIiHIL
PO3MeXyBaHHsI, BIAMOBIAHO 10 nocTaHoBU KMY «IIpo 3aTBep/keHHs mepesiky HaceleHUX IMyHKTIB, Ha
TEPUTOPIT SIKUX OpPTaHu JIEP)KABHOI BJIA THMYACOBO HE 3[IHCHIOIOTH CBOI MOBHOBA)XEHHS, Ta TEPEIIKY
HaceJleHUX MYHKTIB, I10 pO3TallloBaHI Ha JiHIi po3MexyBaHHs» Ne 1085-p Bix 07.11.2014 um iHmmx
HOPMATHBHHUX JIOKyMEHTIB 31 BCIMa MOJAJBIIMMH 3MIHAMH 1 OHOBJIGHHSMH B YMHHOMY 3aKOHO/ABCTBI
VYkpainu.

8.3. YmoBu JloroBopy Bu3HauaroThCs [IpoTeKITH-CEpBICOM CaMOCTIHHO Y BIAMOBIHOCTI IO BUMOT
YMHHOTO 3aKOHOJABCTBa YKpainu. [IpoTekiH-cepBic 3anuiiae 3a co0o0r0 npaBo y Oy/ib-sSKUi 4ac BHOCUTH
3MiHH 110 11b0TO [loroBopy. [IpoTe BimHOCHO KOkHOTO KitieHTa nie Ta penakiiist JloroBopy, sika Oyiia Y4nHHOIO
Ha JIaTy yKJIaJaHHs 1poro JloroBopy i Taka pefakiist JJoroBopy 3aluIaeTbCsi YUHHOIO JI0 CIUIUBY CTPOKY
nii JloroBopy y BiZIMOBITHOCTI JI0 MOJOXKEHB PO3LTY S 1150T0 JloroBODY.

8.4. KiieHT miATBEpIKYE, 1110 BiH 0 YKJIaJeHHA 11boro /loroBopy 03HalOMHUBCS Ta 3TOJIEH 3 yciMa
HOTr0 yMOBaMH, Ta CB1IoMO 0e3 Oyab-sIKOTO MPUMYCY yKJaB 1iei Jlorosip.

8.5. KuieHT Hamae 3rony Ha 31iHCHEHHS OOpOOKHM HOro MepCOHANbHUX IAHUX, SKI HAJAIOThCS
[IporekiH-cepBicy 3rigHO 3 BUMoramu 3akoHy Ykpainu «IIpo 3axuct nepconanbHux aanux». Kiienr nece
BiJIMOBIAANIbHICTh 32 JOCTOBIPHICTh yCiX JaHUX, BKa3aHMX HUM y 3asBi Ha peMoHT OOnamHaHHS Ta 3a
30epekeHHsl iX KoH(iIeHIiHHOCTI. YCi CHipHI HUTaHHS, MOB’S3aHI 3 BHKOHAHHSAM Iporo Jlorosopy,
BUpilyt0Thcss CTOPOHAMH 3 BUKOPUCTaHHAM MepcoHaNbHUX AaHuX KiieHnra, 1o Oynu BKa3aHi HUM Yy 3asiBi
Ha pemoHT OOnaHaHHS.

8.6. Ilpuennyrouncy 1o 1poro JJoroopy KiieHt miarBepkye, 1o BiH ycBinomitoe, mo Iocayru
OynyTth HamaBatuch IIporexmH-cepBicom: ToBapucTBOM 3 o0MeskeHoro BianmoizaabHicTio «CJIOH
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IMPOTEKIIH CEPBIC», Ta Te, 0 BCIO BiANOBIJaNBHICTh 32 CBOEUACHE Ta HajexHe HamaHHs [locayr
Hece [IporekmH-cepBic. KimieHT 3000B’A3y€ThCsI HAMTPABIISATH BCi CBOI BUMOTH Ta MPETEH31i 00 HaTaHHS
[Tocayr Bukmrouno IIporekurH-cepBsicy.

8.7. o manoro JloroBopy MOXYyTh NPHUETHATHCS IUIIE OCOOW, IO MAlOTh IOBHY IMBUIBHY
nie3natHicTe. Ilpuennyrouncs 1o ganoro JloroBopy, KilieHT miaTBep/pKye CBOIO NpaBO3JATHICTh Ta
J€31aTHICTh, BKIIIOYAIOUU JOCSITHEHHs 18-pidyHOrO BiKy, a TaKOX YCBIJIOMIIIOE BiANOBIIANBHICTH 3a
3000B’s13aHHSIMH, 1110 [TOKJIAZAI0THCS HA HBOTO B pe3ysibTaTi YKIaJAeHHs JaHoro Jlorosopy.

8.8. SIxkmo KiieHt Ha peasnizaiito CBOiX MpaB, BU3HaueHHX 3akoHOM Ykpainu «lIIpo 3axucr mpas
CIIO’KHUBaYiBY», MMoBepTae npuadane OomagHanHs B Mara3uH Ta OTpUMYE iIcHTHYHE 3a 1[iHor0 O0naHaHHs
Ha 3aMiHy MOBepHyToro obnamHanHsg, KiieHT 3000B’s3aHuil Hagiciaatu [IpoTekimH-cepBicy BiAMOBIIHY
3asBY-I10B1IOMJIEHHS 3a popMoOt0, 1110 MicTuThCs y lonatky Ne 6 no nanoro Jlorosopy. /1o 3asBu 1oaroTbes
Korii 000x 4yekiB npo npuadanns Obnagnanns Ta Komis akra npo noBepaenHs: OOnagHanHs B Marasus.

8.9. Kiient mae npaBo nepeodopmutu Jloroip Ha inmry ocody (HoBoro KiieHTa), o € 3amiHOIO
cTopoHH y 3000B’s13aHHi. J{nst nporo KimieHnT 3Bepraersest 1o [IpoTekiH-cepBica i3 BiMOBIIHOIO 3asBOIO
(Hdomatox Ne 5). Jlo 3asiBM A0AaIOThCS KOMisl macmopTa (Bci 3amoBHEHi cTopiHku) KiieHTa Ta HOBOTO
Kinienra. IlporekuiH-cepBic MOke NPUAHATH PIilIEHHS TPO 3rogy ado0 BiIMOBY Ha 3aMiHy CTOPOHH Yy
3000B’s13aHHI, PO 1110 noBigomisie Kiienra.

8.10. IIpueanyrounces no ganoro JoroBopy KiieHT po3ymie Ta MOromKyeThes, IO yci Ta Oyab-sKi
JOKYMEHTH, TependadeHi JaHuM J[oroBopoM, MOXYTh MICTUTH (DAKCUMITBHUHN MIANKC YIOBHOBA)KEHOL
ocob6wu [IporekmiH-cepBica, 3pa3ok skoro 3akpimienuii y Jlogarky Ne 9 mo manoro Jlorosopy.

8.11. Ilpueanyrouucs 1o uporo Jloroopy KiieHT moromxyerbcs, Mo [yl 3a0e3MeueHHs SKOCTI
HA/IaHHS MOCIYT Ta 3iHICHEHHS BHYTPIIIHBOTO KOHTPOIIO TesnedoHHi po3MoBu Mix [IpoTekmH-cepBicoMm
ta KitieHToM MOXXyTh OyTH 3amucaHi.

8.12. IlporekmiH-cepBic 3BUIBHAETHCS Bia Oyap-sKUX 000B’s3KiB 3a JloroBopom y pasi, SIKIIO
OOnagHaHHA He NPOMIUIO MpOLERypy OLIHKK BIANOBIAHOCTI Ta Ha ynakoBUi OOnajHaHHS BIACYTHE
BIJITOBIJHE MapKyBaHHS.

9. TOJATKHA

9.1. Jlo nmanoro JloroBopy J0JalOThCS HACTYMHI JOAATKH, IO € HOTO0 HEBJ €MHUMH YaCTUHAMU:

9.1.1.Jonatok Ne 1 «Ilepenik O6nasHaHHs, LIHU Ta CTPOK HaAaHHA nocayr IIporekiH-cepBicay.

9.1.2. lonatok Ne 2 «3pa3ok 3asBu Ha peMOHT O0naiHaHHS».

9.1.3.Tonarok Ne 3 «3pa3ok Akty npuiiManHs-niepenadi O6na HaHHSI Ha PEMOHTY.

9.1.4.Tonatok Ne 4 «3pa3ok 3asiBH PO MOBEPHEHHS I'POIIOBUX KOIITIBY.

9.1.5.lonarok Ne 5 «3pa3ok 3asBu Ha iepeoGOPMIIEHHS.

9.1.6.Jonatox Ne 6 «3pa3ok 3asBH-1OBIIOMICHHS PO 3aminy OOnaaHaHHS.

9.1.7.Jonarok Ne 7 « Akt npuiimanHs-niepenaui (mopepHeHHs) OOnagHaHHD).

9.1.8. lomatox Ne8 «3pazok AKTy mnpuiiMaHHs-Tiepenadi HagaHux mnociyr [IpoTekmrH-cepBicay.

9.1.9.Tonarok Ne 9 «3pa30k (pakCUMUIBHOTO MiAMUCY».

10. PEKBI3UTU NPOTEKII-CEPBIC

ToBapuctso 3 o0mesxkenor BignosiganabHicTio «CJIOH ITPOTEKIIH CEPBIC»

Micuesnaxomkenns: 32000, m. Topomok, XmenbHumbka ob6macts, Bya. IlleBuenka, 50, odic 1

IneHTHOIKALITHIIT KOI FOPH LU i o6u 44867781 IBAN UA783052990000026005005035937 y

AT Kb «IIpusar 6ank» Tepg/s¥ 526 / +380683062035

Email: sps@slonservice.d@i «CNoH \&

> ne 3
Be6-caiit: www.slonseryi§é.co TS,KCLEH w

lneHTudikauiiinmi /&
@\ _Kon 44867781
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JAupexrop HPHOBaA
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Homaroxk Ne 1 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP» Ne 23-2024 Bix 12.06.2024 p.

Biamosigno g0 m.3.1. JloroBopy npo HagauHs nociyr «CinoH-cMapTdor VIP» Ne23-2024 Bin
12.06.2024 p., (mani — Hdorosip) y ganomy [omatky Ne 1 BCTaHOBIIOETHCS HACTYIMHHI BUUEPITHUN
nepenik O0naHaHHs, 3 IPUBOAY SKOTO MOXKE YKJIaaaTucs qanuii JJorosip, a Takok HACTYIIHI IIHU Ta
CTpOKH HagaHHs nocayr [IpoTekmH-cepBicoM 3a JloroBopom:

Ilepenik O6gaxHaHHs, HiHU Ta CTPOK HagaHHs nocayr IlporekmH-cepBicom:

Oo0aagnanus

HajimenyBaHHS

Ilina e1eKTPOHHOIO
KJII04A I0CTYIy

Crpok aii

Tenedonn,cmaprdonu,
TUTAHIIETH,CMAPT-
TOAMHHUKH, (piTHEC-
Opacieru.

EnexrpoHHU# KITF0OY
JOCTYyTY 10

nociyru «CinoH-cmapThoH
VIP 3 mic.»

[lina € qoroBipHOIO Ta
BU3HAYAETHCS y MiCIIi
POJIAXKY

Tpu KaneHIapHUX
Micsld IMOCIiJIb
3 JIaT¥ YKJIalaHHS

Horosopy.

Tenedonn,cmaprdonu,
TUTAHIIETH,CMAPT-
TOAMHHUKH, (piTHEC-
OpacieTu.

EnexrpoHHU# KITF0OY
JOCTYyTY 10

nociyru «CinoH-cmapThoH
VIP 6 mic.»

[lina € qoroBipHOIO Ta
BU3HAYAETHCS y MiCIIi
POJIAXKY

IlicTh KaJaCHIAPHUX
MICALIB HOCIILUIB

3 JIaT¥ YKJIalaHHS
Horosopy.

Tenedonn,cmaprdonu,
TUTAHIIETH,CMAPT-
TOAMHHUKH, (piTHEC-
Opacieru.

EnexkrpoHHU# KITF0OY
JOCTYTY 10

nociyru «CinoH-cmapThoH
VIP 12 mic.»

[lina € qoroBipHOIO Ta
BU3HAYAETHCS y MiCIIi
POJIAXKY

JIBaHAALATH KaJICHIapHUX
MICALIB HOCIILUIB

3 JIaTH YKJIaJaHHs
Horosopy.

Hanwii Tonatok Ne 1 € HeBix’ eMHOIO YacTHHOIO JloroBopy.

NPOTEKLUH

CEPBIC»




Homaroxk Ne 2 10 JloroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP» Ne 23-2024 Bix 12.06.2024 p.

Biamosigno o nm.2.2.2. n.2.2. JloroBopy npo HagaHHs mocayr «CiaoH-cMapTdoH VIP» No
23-2024 Bix 12.06.2024 p. (mani — dorosip) y nanomy omarky Ne 2 BCTaHOBJICHO 3pa30K 3asiBU Ha
pemoHT O6naHaHHA:

«Iupexropy TOB «CJIOH IIC»

Kupnogiii O.K.
Ha peMOHT O0J1aIHAHHSA
s, ITIb (mami —
KitienT), 1o HpHenHaBéﬂ\/ AR poky (ID ) nmo JoroBopy mnpo HaxaHHA

nociyr «Crnon-cMaptdon VIPy Ne2 2024 Biy/12.06.2024 p., Aa”ow 3asBoto npomry TOB «CJIIOH
J1aT

I1C» (mani — IpoTekniH-cepBic fe eHi JloroBopom nocityru mono Ob6nagHaHHS,
ske Oyno mpunbane MHO0 y TopriBenbHii eXKL » (mami — MarasuH) Ta 30iHCHUTH
pemoHT nanoro OOa HaHHS 3TiTHO Y

1. ObnagHaHHA, MO0 SKOTO MO cs Jang 3a88a; O\

Mapxka O6nagHaHHs / \’3

\
Mogenr Ob6magHaHHS \/ /\ < /

Cepiiinmii Homep O61agHAHHS . U

IMEI | \/; Pt
)

IMEI 2 (3a HasiBHOCTI)

[
JlonaTkoBi BioMocCTi \ N / >

2. O6nagHaHHS Ma€ TaKy HECIIPaBHICTh:

A
(Oemanvuuii onuc HecnpasHocmi ma ymos, 3a ﬂku}\qpfﬁ/eufxma)

3. lonaTkoBo noBioMiIsA10 cBoi pexBizuTu Kiienra: N/
Cepist Ta Ne macriopra
[TomrroBa agpeca:
Enexrponna agpeca:
Howmep tenedony:
JlonatkoBuii HoMep Tenedony:

!!! YBATA - BCI TOJISI 3ASIBU OBOB’SAA3KOBI J151 3SAITIOBHEHHS

(Mara) (ITigmmuc)».

Hanuit logarok Ne 2 € HeBin eMHOIO YacTHHOIO JloroBOpYy.

NPOTEKLUH

CEPBIC»
x \ lBeHTHDIKaLiMHmi
Koz 44867781




Homaroxk Ne 3 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP» Ne 23-2024 Bix 12.06.2024 p.
1.2.2. JloroBopy npo HaganHs nociyr «Ciaon-cmaptdon VIP» No
oroBip) y manomy Jlomatky Ne 3 BCTaHOBIIOETHCS HACTYITHHMA
ATTHAHHSI HA PEMOHT:
epenavi O0aJHAHHSA HA PEMOHT

Bignosigao mo mm. 2.2.2
No23-2024 Bin 12.06.2024 p., (08
3pa30K aKTy NPUHMaHHs- a

202__ pokxy
Croponu JloroBopy~ipo#ga aHHH@J‘Iy «Crnon-cmaptdon VIP» Ne 23-2024 Binx 12.06.2024
p., (mami — loroip):
ToBapucTBO 3 00MEKeK
cepBic»), B ocobi aupexTtopa KupHoBoi
CTOpOHH, Ta
IIPUETHABCS 202 poky I

S nie/ma mifcrasi MmonenbHoro CratyTy, 3 OAHi€l
(ITpizBume, Im’s, [To-6aTbKoBi), 110

N4 .
0BOpY NUIAXOM WLIaTH IiHU EJEKTpOHHOro Kiro4a

2. Onuc O6namHaHHs, sike iepenaeTbes [IpoTeknrH-cepBicy;;
Mapka OGnagHaHHs

Mopens O0OnagHanHs

Cepiitauii Homep OOnagHaHHS

IMEI 1

IMEI 2 (3a HasiBHOCTI)

JlomaTkoBi BIJIOMOCTI

2.1. O6naiHaHHSI IEPEAAETHCS Y HACTYIHIN KOMIUIEKTaLLi:

Ob6nanHaHHA (ONHC CTaHY)

barapest Ne

Kapra mam’sti
p

3apsaHui IpUCTPIi

IaIm1E

3. 3asBnena Kiienrom HecnipaBHicTh O0aiHaHHS:

4. IIpoTekirH-cepBic HE HECE BIAMOBIJATBHOCTI 32 CXOPOHHICTH TOMUITKOBO 3/1aHO1T 200 3aTUIIICHOT B

o0NaJiHaHH1 CIM-KapTH 4M KapTH MaM’sTi, 3aXMCHOI IUIIBKM Ha eKpaHi Ta/abo 3aXMCHOro CKJia Ha

OO6nanHaHHI, 32 MOXJIMBY BTpaTy JaHUX, 110 30epiramucs y nam’sti OOmagHaHHs (y mpolieci

J1arHOCTUKH), 32 BTpaTy 3aBaHTaxkeHux KimieHTom mMenoiil, 300paxenb, 10AaTKiB, IPOrpaM Ta 1HIIOT

1H(popMarii.

5. IlporekuiH-cepBic BiANOBiAHO yMOB JloroBopy nepesipsie BianoBiaHicte O6naananus Joxatky Ne

1 o JloroBopy Ta BCTaHOBIIOE, 4M miisarae O0magHaHHS PEMOHTY.

6. ITicns npuiinsaTTs [IpoTekuH-cepBicoM pillieHHs PO peMOHT abo Mpo BiAMOBY y HajgaHHi [lociyr,

[IporekiH-cepBic aie 3rigHo mi. 2.7-2.13. JloroBopy.

7. AKT CKJTaJIleHU Y IBOX €K3eMIUISIpax PiBHOI FOPUIMYHOI CHIIM — 110 OTHOMY JJIst KO>KHOT 31 CTOpIH.
8. MIAINCHU CTOPIH

MMPOTEKIIH-CEPBIC KJIIEHT

HNanuit JlpgaroxcNord € \EoRi1’ eMHOI0 YacTHHOIO JloroBOpY.

x \ laeHTudikauifHmi
Koz 44887781
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Honaroxk Ne 4 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP» Ne 23-2024 Bix 12.06.2024 p.

Binnosinno g0 1n.5.4. JloroBopy npo Haganus nociyr «Cion-cmaptdon VIP» Ne23-2024 Bix
12.06.2024 p., (nami — [Jorosip) y nanomy Jlogarky Ne 4 BCTaHOBJICHO 3pa30K 3asBU IIPO TTOBEPHEHHS
I'POIIOBUX KOIITIB:

«lupexropy TOB «CJIOH IIC»
Kupnogiii O.K.

(I1IB)

O peca nMpoKuBaHH)

T), 110 IPUETHABCS POKy
110 Thon VIP» Ne23-2024 Binx 12.06.2024
i eKNIH-CEpBiC) MOBEPHYTH MEHI IPOIIOBi
~ p./3a EnekrpoHHuil KiIt04 J0CTyIy 110
ACTYITHUMH PEKBI3UTAMU:

p., Aanoto 3asBoro npomry TOB «CJIOH IT
KOILITH, SIKI Oynu cruiadeHi “ ”?
[Mocayr IIporekiH-cepBica y po3Mipi YD)
PP B \/
M®O

€IPIIOY

[Ipn3HaueHHs narexy
OpnepxyBau

_____ (Mara) ( ITIB Ta ITigmuc)

Hanwuii Tonatok Ne 4 € HeBia’ eMHOIO YacTHHOIO J[oroBopy.

NPOTEKLWH

CEPBIC»
* lnenTudikauivinmii
koA 44867781
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Homaroxk Ne 5 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP» Ne 23-2024 Bix 12.06.2024 p.

BiamosigHo no 1. 8.9. JloroBopy npo Haganus nociyr «Crnor-cMaptdon VIP» Ne Ne23-2024
Bix 12.06.2024 p., (mami — JloroBip) y manomy Jlomatky Ne 5 BCTaHOBJIEHO 3pa30K 3asBH Ha
nepeodopMIIeHHS:
Jupextopy TOB «CJIOH IIC»
Kupnogiii O.K.

(I1IB)

(ampeca npo>xUBaHHS)

; POPMJICHHSA
A, {Ham — €HY), 110 TPUETHABCS 202 poky no
HoroBopy nipo HagaHHs ocyT « Ciow<CMapTdod VIPR Ne23<2024 Bix 12.06.2024 p., 1aHOIO 3aBOIO
npoury TOB «CJIOH I1C» (mani — IIporeginn£epsic) nepeodopMuti EneKTpoHHUN KITI0Y JOCTYILY
1o Ilocnyru Ha

AN
\
(Bxazatu [11b™QBOr 1€HT29;
13 HACTYIHUX MPUYUH: W/ﬁ 3
L /

(6xazamu npuyuHy nepeoW

([lara) [Ib Ta ITigmuc)

ITigmuc sosoro Kimienra
/oanum nionucom s niomeepoxcyto Cceiti Hamip i OaxMcamHs
npueonamucs 0o Jlocosopy npo nadanus nocaye « Cnon-cmapmepon VIP» Ne 23-2024 6io 12.06.2024

p-

Jlana 3asBa € JOKyMEHTOM, IO MiATBEPIXKYE 3aMiHy CTOPOHH Yy 3000B’s13aHHi 3a JloroBopom
nipo HajmauHs nociayr «Cinon-cMapTdon VIPy» Ne23-2024 Bix 12.06.2024 p., 32 yMOBH 11 HOTOKEHHS
[TpoTekurH-cepBicoOM.»

Hanwmit Tonatok Ne 5 € HeBia’ eMHOIO 4acTUHOIO J[oroBopy.

NPOTEKLWH

CEPBIC»
* \ lBeHTUDIKaUiHHKi
Kon 44867781
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Homaroxk Ne 6 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP» Ne 23-2024 Bix 12.06.2024 p.

Biamosigno go 11.8.8. JloroBopy npo HagaHHs nociyr «CinoH-cMmaptdor VIP» Ne23-2024 Bin
12.06.2024 p., (nami — dorosip) y nanomy Jlomarky Ne 6 BCTaHOBJICHO 3pa30K 3asBU-TIOB1IOMIICHHS
mpo 3aminy O0nagHaHHS

«upexTopy TOB «CJIOH II1C»
Kupnogiii O.K.

(T1IB)

(ampeca npoxUBaHHS)

[TIOBIJOMJIEHHSA
pAdannamsa (nmepeogopmJiieHHs)

s, (mam —
KitienT), mo npuenHaBcs 1o oroBopy npo HamgaHHS
nociyr «Crnon-cmaptdon VIP» Ne23-20 i 06020 ., JaHO1O 3asaBor0 mosimomirssro TOB

Horo MeHi OOnagHanHs y MarasuHi
CT NpaB CHOXXMBa4iB» Ha HOBE

13 2

BIJINIOBITHO 0 3aKoHY
OOnagHaHHA 13 HACTYITHUMH XapaKTEPUCTHKAMY

(onuc Obnaouanua: mMapka, Mooeis, fpoWWmep)
(yina O6ﬂa0HaHW

[Ipuunna 3aminn O6nagHanHg y Mara3uHi:

Janoto 3asBor0 nporry [IpoTeknrH-cepBic IepeopopMUTH om}ayI/eHy MHOIO TIOCTTYTY Ha HOBE
OO0OnanHa”Hs.

__ (Mara) (TTIB Ta ITignumc)».

Hanwmii Tonatok Ne 6 € HeBi €eMHOIO YacTUHOIO J[OTOBODY.

NPOTEKLUH
CEPBIC»

* \ lBeHTHDIKauiMHmi
Koz 44867781
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Homaroxk Ne 7 1o loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP» Ne 23-2024 Bix 12.06.2024 p.

12.06.2024 p., (mami — JloroBip \xyianomy Jlomatky Ne7 BCTaHOBIIOETHCS HACTYITHUM 3Pa30K aKTy
npuiiMaHHs-Tiepeaadi (TIPREPHE

M. ['oponok 202 poky

Croponu [Jorosopy npo nomscmapthoH VIP» Ne23-2024 Bix 12.06.2024
p., (mam — [lorogip):

ToBapucTBo 3 00MekKeHOW RBi i i JIOH IIC» (mami — «IIpoTekuiH-
cepBic») B 0cobi aupexropa XKuprosoi O.R i i1c™\aBi MozpenbHoro Craryty, 3 omHi€l
CTOPOHH, Ta

(ITpizBumie, Im
poky (ID ) 1o JoroBopy (nani — «Kiaienxy), 3 K1 HaJlajl Mpu CHOUTbHOMY
3rajyBaHHI IMEHYIOTbCS SK CTOPOHH, a KOXKCH ORpeMe R, KEPYIOYHCh YMOBaMH
JloroBopy, mignucany e akT npuiiMaHHs-1iepenadl (mos 1 s (mam — AKT) Tipo
TaKe:

1. 3a nanum Axrtom IIporekmiH-cepBic moBeprae, a KMEHT 2AHQAHHS, sIKEe OYII0
HUM paHimre nepenano IlporekmH-cepBicy Ha peMoHT. OOnaxHaHHH TIEp 1 KaienTy 3rigHo

yMOB JloroBopy y 3B’s13Ky 13:
1.1. mpuitaTTsM [IpoTekiH-cepBicOM OOIPYHTOBAHOTO PILICHHA M
nocnyr «CnoH-cMaptdon VIPy
2. Onuc ObnanHaHHs, sike noBepTaeTbesa KimieHTy:

0 BIZIMOBY Yy HaJaHHI

(mapka, mooens, 6upobHUK, cepiunuil Homep ObraoHanHs1)

(yina Obnaouanus)

3. Mignucanusam nanoro Axty KiieHT minTBepakye oTpuMaHHs cBoro OOnagHaHHS Bif
[IporekiH-cepBica y TOMy K CTaHi, y sikoMy 11ie O6naananns Oyno nepenano [IporekiH-cepsicy, Ta
BIJICYTHICTb npeTensiit 1o [IporekmH-cepaica.

4. Jlanuit AKT cKiaieHul y JBOX €K3eMIUISpax PIBHOI IOPUAMYHOI CUIIU — 110 OJHOMY JUIS
K0kHOT 31 CTOpiH.

5. TINAITMCU CTOPIH
I[MPOTEKIIIH-CEPBIC KJIIEHT
ToBapuCTBO 3 0OMEKEHOIO BiJIMOBIIATBHICTIO
«CJIOH IIC»
».

Hanuit logarok Ne 7 € HeBi1 €eMHOIO YacTHHOIO JloroBopy

NPOTEKLWH

CEPBIC»
x \ lReHTUdIKaiHmiA
oA 44867781
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Honaroxk Ne 8 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP» Ne 23-2024 Bix 12.06.2024 p.

Binnosinno 1o ymoB m. 2.12. JloroBopy mpo Hagauus nociyr «CrnoH-cmaptdon VIP» Ne
No23-2024 Bim 12.06.2024 p., (mami — «loroBip») y manomy Jlomatky Ne 8 BCTaHOBIIOETHCS
HACTYIHUH 3pa30K aKkTy NpuiMaHHsA-TIepeiadi Hajtanux nociyr [IporekmH-cepBica:

«AKT npuiiMaHHA-niepenayi Haxauux nocayr IporekmH-cepBica

M. T'oponoxk 202 poky

Croponu [lorosopy qarins ) nocnyr «Cron-cmaptdon VIP» Ne Ne23-2024 Bin
12.06.2024 p., (mami — :

ToBapucTBO 3 00MEKSHOIO Bl i «CJIOH IIC» (mami — «IIpoTekurH-cepsic»), B
oco01 aupektopa KupHooi O 1 1 mogenbHoro CraryTy, 3 OfHiI€I CTOPOHHU, Ta

(ITpizBuie, Im’s, [To-6aTbKoBI), moﬁpﬁexmﬁ:ﬁo
CTOPOHH, SIKI HaJalli MpH CHUTBHOMY 3ralyBaHut iMe
CropoHa, kepyrourch ymoBamu JloroBopy, nignucanf )it gkt npuiiMaHHs-1Iepeadi HaZaHuX MOCTyT

[TpotekmH-cepBica (qani — «AKT») TIpo Te, I EHTY Pynu @i\gacwnm MOCIIyTH:
1.

OOmagHadHs Homep OOnaTHaHHS /_\

Ne | HaiimenyBanHs Kon IMEL/cepiitamii =~ N/ < U Omnwuc nociyr
N

2. KiieHT cBIiIUHTH, 1110 HEMAE MPETEH31H 10 SKOCTI OCIyT/poot
3. O60B’s3ku IIporekun-cepsica 3a JIoroBOpOM € BUKOHAHUMHU Yy
4. IMIAIMMCU CTOPIH

Ay
BHOMy00
MNPOTEKIIH-CEPBIC KJUIIEHT
ToBapucTBO 3 00MEKEHOIO BiANOBIAATBbHICTIO

«CJIOH IIC»
»

Hanwii Tonarok Ne 8 € HeBix’ eMHOIO YacTHHOIO J[oroBopy.

NPOTEKLWIH

CEPBIC»
x \ [BeHTUDIKaUiHHKi
Koz 44867781




Homarok Ne 9 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(doH
VIP» Ne 23-2024 Bin 12.06.2024 p.

Binnosinno 1o ymoB 1m.8.10. lorosopy mpo Haganus nociayr «Cinon-cmaptrdon VIPy Ne23-
2024 Bix 12.06.2024 p., (nani — «JloroBip») y nanomy Homatky Ne 9 BCTaHOBIIOETHCS HACTYITHHMN
3pa30k (paKCUMIIBHOTO MiANKCY YIIOBHOBaXXEHOT ocoOu [IpoTekiH-cepBic:

3pa3ok pakCUMUTBHOTO MIAMMHCY:

Hanwit Tonarok Ne 9 € HeBix’eMHOIO YacTUHOIO JloroBopy

NPOTEKLUH

CEPBIC»
* \ laeHTUdIKauiHKi
Kxon 44867781
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