JOT'OBIP npo Haganus nocayr «CJioH HajJamTyBaHus » Ne 15-2023

01 Bepecus 2025 poky

ToBapucTtBo 3 oomexkenow BinmoBigaabHicTio «CJIOH IMPOTEKIIH CEPBIC» (mam -
«IIporexkmH-cepBic») B 0cobi mupekropa KupnoBoi Onernu KocTSHTHHIBHM, IO [i€ Ha MiJACTaBi
mozenbHoro Cratyty, 3 OJHi€l CTOPOHH, Ta 0co0a, 0 MPUETHANIACH 10 TAaHOTO J{0rOBOPY HUISIXOM OILIaTH
uinn Enextponnoro kiroua goctyny 1o Ilocmyr [IpoTtekmn-cepBic, (nami — «Kii€HT»), 3 HIIOT CTOPOHH, SIKi
Ha/Iall NP CIUIBHOMY 3raayBaHHI IMEHYIOThCS K CTOpPOHH, a KOXeH OKpeMo — sik CTOpoHa, yKJIanu Lel
HoroBip npo HamanHa nociayr «Crnon HamamrtyBanHs» Ne 15-2023 Bim 01 Bepecns 2025 poxy (mami —
«JloroBip») mnpo Take:

1.IMIPEAMET JOT'OBOPY

1.1.V upoMy 10TOBOpPI TEPMIHU BKUBAIOTHCS Y TAKOMY 3HAYCHHI:

1.1.1. llporexmn-cepsic: ToBapuctBo 3 oOMexeHoro BignosizanbHicTIO «CJIOH TTPOTEKIIH
CEPBICy, inentudikariiiauii ko1 1opuangHoi ocoou 44867781.

1.1.2. O6anaananns: Cmaprdonu, TenedoHu, TIaHIIeTH, HOYTOYKH, CMapT TOJUHHHUKH, TEJIEBI30PH,
CMapT MPHUCTABKH, TOBAPH JenapTaMeHTy «CIoKuBUa eNeKTPOHIKa»

1.1.3.MMocayru «CaoH HanamrtyBaHHsi», [locayrm: HaOlp MOCIyr 3 HaJAIITyBaHHS POOOTH
obnannanHs Kiienra, mo Hagaotbes [IporexmH-cepBicom BinnoBigHO A0 oOpanoi KiieHToM nporpamuy,
SIKOI0 BU3HAYA€THCSI HAIOBHEHHS TaKWX TMOCIYT, AeTanbHO BU3HaueHNX y [lomatky Nel mo JloroBopy.

1.1.4. MMaker Ilocayr: mepemik niif, BusHaueHux y Jomatky Nel no JloroBopy, siki BUMHSIIOTHCS
[IpoTekmH-cepBicoMm 1o BigHOmeHHO 1m0 OOnagnanHs KirieHTa micias WOro mpuegHAHHS A0 JTaHOTO
HoroBopy.

1.1.5. EleKTpPOHHUIA KJII0Y JOCTYNYy — Ha0ip CUMBOJIIB, 1110 J03BoJisie KiieHTY oTpumaru A0CTyn 10
[Tocayr 3rigao manoro Jlorosopy.

1.1.6. ToproBeaibna mepe:xka Marasuny, Mara3suH: ToproBeiabHa Mepeka ToBapucTBa 3
oomexeHoro BigmoBimanbHicTIO «EITILIEHTP K».

1.2. 3a ganum [loroBopom IIpoTekmH-cepBic 3000B’s13yeThest 3a0e3neunty KimieHTy HamaHHS
[Tocnyr «Cnon HayamTyBaHHI» Y MOPAJIKY Ta Ha yMOBaX, nepeadadeHux nanum Jlorosopom. [locmyru
HanatoTbes Kimierty momo HoBoro O6nagHanHs, mpuadanoro y Marasusi.

1.3. laauit JloroBip € AOTrOBOpPOM MPHEMNHAHHS BIAMOBIMHO 10 cTarTi 634 I{UBITRHOTO KOIEKCY
VYkpainu. KnieHnT npuennyerbes 10 nasoro /JJoropopy nuisixom oruiaty HiHu EnekTpoHHOro Kitoya J0CTYILY,
10 CBITYMTH PO MOBHE Ta Oe3yMOBHE MpUUHATTS (akienT) KiientoM ycix ymoB manoro Jloroopy.

1.4. KnieHTy HaZa€eTbcs MOXKJIMBICTh TNPUETHATHCA 10 JnaHoro JloroBopy mnpu mnpuadaHHi
Oo6mamnannsa y ToprosenbHiid Mepexxi Marasuny. O3naiiomutuchk 3 ymoBamu JloroBopy KiieHT Moxke Ha
odiriinomy BeO-caiiti [Iporekinn-ceppica: Www.slonservice.com. Iepea npuitasrram KitientoMm pireHHs
po npueaHanus 10 gaHoro Jlororopy KiieHT Moke oTpuMaru ycto HeoOxiaHy iHbopmartito npo [locmyru
Ta BinmoBine Ha yci nmutanHs Kiienta crocoBHo [locayr B MicIli mpueaHaHH (MiCIIe 3IHCHEHHS OIJIaTH ).

2. MHNOPAAOK TA MICHE HAJJAHHSA ITOCJAYT

2.1. TlporekmH-cepBic Mae mpaBo HaaaBatu [locmyru ocobucto abo MIISXOM 3alydeHHS A
HaganHs [lociyr Tpetix ocib, mpu npomy [IpoTeKIH-cepBic 3aNMMIIAETHCS BIAMOBITATLHUM 32 HAJIEKHE
Haganns [locayr Knienty 3a nanum JloroBopom.

2.2. llporekmH-cepBic Hanmae Ilocayru, mependaueHi ymoBamu 1boro JloroBopy, Ha
mifcTtaBi BoneBusiBieHHs Kirienta mpo Oaxanus otpumartu llociayru Ta micisi MOBHOT OIJIaTH IIHU
EnexTtponHoro kiroua gocrtymy, 3rigo Joaatky Nel no Jlorosopy.

2.3. Tlicns nmpueananHs Kiienta no naxHoro JloroBopy HUISXOM OIJIaTH IiHUM EnexTpoHHOTO
KJII04a JOCTYIY BiANOBIAHO 10 oOpanoro Kiientom IMakery nocnyr, [IpoTekiiH-cepBic IpUCTYIIAE 10
HaganHs [locnyr «CroH HanamTyBaHH».

2.4. Tlaker mocmuyr, mo cradeHuil KimieHToM BCTaHOBIIOETHCS TIpecTaBHUKOM [IpoTekiiH-cepBica
y npuMitieHdi Marasuny, Ha OO6nagHanas Knienra, mo Bianosigae ymoBam 1. 1.1.2 nanoro JloroBopy Ta
npuadane y Marasusi pa3om 3 Enekrponaum kirodem goctymy a0 [locnyr [Iporekuin-cepsica.

2.5. VYcio HeoOXigHy I0JaTKOBY iH(OpMallito, 00 peanizauii cBoiX mpas 3a gaHuM JloroBopom
KiienT mosxe orpumaru Ha caidti [IporekuiH-cepBica: Www.slonservice.com abo 3a HomepoMm TenedoHy
0800330444.
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2.6. TlpotekiiH-cepBic HeCe BIAMOBINATHHICTh 3a HAIEKHE Ta CBO€YacHe HamaHHs [lociyr 3a qanum
HoroBopom. ¥Yci mperensii Ta BuMoru monao HaganHs [locmyr moBuHHI HampaBistucs KiieHToM Ha
nomToBy aapecy [IpoTekuin-cepBica, BKkazany y nanomy Jloroeopi.

3. HIHA IOT'OBOPY TA MOPAAOK PO3PAXYHKIB
3.1. Manuii JloroBip HaOyBa€ YMHHOCTI Ta BBAXKA€ThCS YKIAJACHUM Iicis npueananHs Kiienra o
nporo JloroBopy muisixom oruiaté KitieHtom miHum EneKTpoHHOro Kitoya JOCTYNy y MOBHOMY 00cs3i y
MOPAIKY, BcTaHOBIIEHOMY aaHuM JloroBopom. L{ina EnekTpoHHHX KIIIOYIB JOCTYIy 3a AaHuM JloroBopom
Bu3HavaeThes Jlogarkom Ne 1 1o miporo JloroBopy Ta 3aexuth Big oopanoro Kimienrom [Takery mocmyr.
3.2. Omnara EnexTpoHHUX KITIOYIB OCTYIY 3A1MCHIOETHCS Yy HAIlIOHAIBHIN BaJItOTi YKpalHu — IPHUBHI.

4. ITEHTU®IKAIISA KJIIEHTA TA HOI'O TIPUETHAHHSA 10 1O OBOPY
4.1. Iicns npuennanns Kimienta mo mporo JloroBopy B 6a3i IlporekmH-CepBica CTBOPIOETHCS
VHIKaIbHUH iHAMBiNyanpHUA HOMep (Hanzami — ID), 3a sskum y MaitOyTHbOMY ineHTu(ikyeThest KitieHT,
Ha SKOTO PO3MOBCIOKYETHCS Jis 1aHoro Jloroopy.

4. TEPMIH JIi JOTrOBOPY

5.1. Tepmin nii JloroBopy MOYMHAETbCS 3 MOMEHTY MOro YKJIaJ€HHS Ta TPUBAE JO MOMEHTY
HaJAIITYBaHHA BCIX CKJIaJI0BUX, K1 BXoa4Th 10 [lakery Ilocayr, o6panoro Kiientom.

5.2. Ilpotarom 14 (YoTHpHAIISATH) KaJeHIAPHUX JHIB 3 MOMEHTY YKJaJeHHs JaHoro /loroBopy Ta
omatn Enextponnoro kimoua noctyny o Ilocmyr [lporekmiH-cepBica, 3a BUKJIIOUEHHSM NpUAOaHHS
KiieaTom Enexkrponnoro kimowa gocryny "Crnon nanamryBands I1K ", EnekrponHoro kiaroua gocryny "Cion
nanamrryBanas [1IK Pro", Enextponnoro wmoua goctymy mo cepsicy "Tlokneiika rmisku", KileHT Moke
BIZIMOBUTHCS BiJ JaHOTO J[0orOBOPY B OJIHOCTOPOHHROMY MOPSAKY. Taka oqHOCTOpOHHS BimMoBa Kirienta
BiJ naHoro JloroBopy MOKJIMBa BHKJIIOYHO Y BUNAAKY, Ko Ilocayru ¢pakrnuno He Oyjau HagaHi
IIporexmH-cepBicomM. Y BHUMaaKy Takoi OJHOCTOPOHHBOI BiIMOBHU Bia 1poro JloroBopy Kiient mae
MpaBo Ha MoBepHEHHs 1iHKU EnexkrponHoro kimtoua goctyny no [locnyr, crimadennx 3a qanum JforoBopowm,
nuIsIXoM 3BepHeHHs 1o [IpoTekmH-ceprica 3a HomepoMm Tenedony 0800330444 s posipBanHs [loroBopy
ta orpuManHs 100 % (cTo BiACOTKIB) Bix 1iHYU, cruiaueHoi Kitientom 3a EnekTpoHHUN KITI0Y TOCTYIY.

5.2.1. YBAT'A! npaBo Ha BimMOBY Bia JloroBopy Ta MOBEpHEHHS KOINTIB HE TMOUIUPIOETHCS HA
npunbani Kiientom Enextponni xmoui goctyny: «Cjon HajdamryBanHs ITK»; «CJon
HagamryBaHHs [IK Pro»; «IlokJeiika miiBKm».

3a3naueni Enexrponni kmoui qoctyny no IlakeriB [Tociyr € pazoBumu. [locimyru crioskuBaroThCs
KitientoMm Ge3nocepeHpo B mpolieci iX HajanHsa y ToproBenbHil Mepexi Mara3zuHy oapasy Iicias MOBHOT
orutatu KimieHToM 1iHM BianoBigHOro EJeKTpOHHOrO KiTro4a JOCTYITY.

5.3. Ilicns 3akiHyeHHs TepMiHy il JaHoTO JloroBopy Ta y BUManky nepeadadeHomy 1.5.2.Jlorosopy,
JloroBip BBa)KaThCsl MPUITUHEHUM.
6. BIAIIOBIJAJIBHICTb CTOPIH TA BUPIIIIEHHSA CITIOPIB

6.1. Ile#t [loroBip mimisrae peryjiOBaHHIO Ta TIYMAYUThCS BIIMOBITHO JO YHUHHOTO 3aKOHOJABCTBA
Ykpainu.

6.2. Bynp-ski copu Ta po30LKHOCTI, IO NPAMO a0 OMOCEPEIKOBAHO CTOCYIOTHCS UM BUILIHUBAIOTH 3
uporo JloroBopy, CTOpOHH MOKYTh BUPIIIYBATH ILJISXOM I1€PETOBOPIB.

6.3. Byap-akuii crip, 110 BUHHUKAaE BiZHOCHO 1boro JloroBopy Ta/abo y 3B’A3KYy 3 HHM, 1 HE MOXKE
Oytu BupimeHuid CTopoHaMU LUISIXOM IIEPErOBOPIB, MIAJATAE NIepeiadl Ha pO3TJIs 1 0CTaTOUHE BUPILICHHS
JI0 OpraHiB CyJIOBOI BIaJau YKpaiHU Yy MOPSAAKY MiJCYJHOCTi, BCTAHOBJIEHOI YMHHUM 3aKOHOJIaBCTBOM
VYkpainu.

7. OBCTABUHU HENNEPEEOPHOI CUJIN (®OPC-MAKOPHI OGCTABUHU)

7.1. CropoHM 3BUIBHSIOTHCS BiI BIAMOBIAATIBHOCTI 3a YacTKOBE ab0 MOBHE HEBUKOHAHHS
3000B's13aHb M0 AilicHOMY JloroBopy, SIKIIO MOBHE a00 YAaCTKOBE HEBUKOHAHHS TaKUX 3000B'A3aHb
ABIIETbCA HACHIAKOM Jii 0OCTaBMH HemepeOOpHOI CHIIM, IO OO0'€KTUBHO YHEMOJKJIMBIIOIOTh
BHUKOHaHHS 3000B's3aHb, IepeadaueHux ymoBamu Jlorosopy.

7.2. ®opc-MaxkopHUMH OOCTaBMHaMH (0OCTaBUHAMH HenepeOOpHOi CHIIM) € HaJA3BUYaAiHI Ta
HEBIJIBOPOTHI OOCTaBUHHU, 10 00’ €KTUBHO YHEMOXKJIUBIIOIOTh BUKOHAHHSI 3000B’s13aHb, Mepea0aueHUX
ymoBamu JloroBopy, a came: 3arposa BiiiHH, 30poiHUII KOHQIIKT ab0 cepiio3Ha TOrpo3a TaKOTo
KOH(DIIKTY, BKJIIOYAOUM aje He OOMEeXYIOYHCh BOPOXHMH aTakamu, OJokajamMu, BiiCBKOBUM
eM0Oapro, Aii 1HO3eMHOTO BOpOTa, 3arajbHa BiiCbKOBa MOOLTi3allis, BIMCHKOBI Jii, OTOJOIIEHA Ta
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HEOroJIolIeHa BiiiHa, BINCEKOBUH CTaH, Jii CyCIUILHOTO BOPOTa, 30ypeHHsl, aKTH TEPOPU3MY, JUBEPCIi,
miparcTBa, Oe3maau, BTOPTHEHHs, OJI0Kaa, PEBONIOIIS, 3aKOJOT, MOBCTAHHS, MAacOBI 3aBOPYILICHHS,
BBEJICHHA KOMEHJAHTCbKOI TOJIWHH, EKCIpOMpialis, TMPUMYCOBE BHIIYYEHHS, 3aXOIUICHHS
MIAMPUEMCTB, PEKBI3MIIiA, I'pOMaJChKa JAEMOHCTpalis, OJoKana, CTpaiK, aBapis, MPOTUIpPaBHI il
TpeTiX ocib, emigeMis, KapaHTHH, TOXKeXa, BUOYX, TpHBaJIi IepepBU B POOOTI TPaHCIOPTY,
€IIEKTPOTIOCTAYaHHS,  3aKpUTTA  MOPCBKHX  MPOTOK, embOapro, 3abopoHa  (OOMEeXEHHS)
eKCIOPTY/IMIIOPTY ~ TOIIO, Oyab-ikoi 3a00poHM a00 OOMEXEHHS TpOIIOBUX PO3PAXYHKIB
Harionansaum 6ankoM YKpaiHu, a TAKOXK BHKJIMKAaHI BAHATKOBUMH ITOTOTHUMHU YMOBAaMU 1 CTUXIHHUM
JUXOM, a came: CHJIBHHI IITOPM, IIMKJIOH, yparaH, TOpHaI0, OypeBiid, TOBIHb, HATPOMA/KEHHS CHITY,
O’KeNeb, T'Paj, 3aMOPO3KH, 3aMEpP3aHHsI MOps, NMPOTOK, MOPTIB, MEpeBalliB, 3eMJIETPYC, OJIMCKaBKa,
MOXKeXa, TTOCyXa, MPOCITaHHA 1 3CYB IPYHTY, 1HII CTUXIHHI JIMXa TOLIO.

7.3. YV Bunaaky BUHMKHEHHsS oOcTaBUH HenepeOopHoi cuiau, CTopoHa, 10 3a3Hajia iX BIUIUBY,
MOBMHHA HETAIHO 3a JIOTIOMOTOI0 Oy/Ib-SKHUX JOCTYIHHUX 3acO0iB MOBIJOMHUTH NPO TakKi 0OCTaBUHU
iHmy CTOpoHY y MakCUMaJlbHO CTHCIHWI CTPOK (aje He Mi3Hile TPhOX poOOYMX THIB), HAIPABUBIIN
MMCHbMOBE TOBIIOMJIEHHSI PO HACTaHHSA TaKMX OOCTAaBMH, B.Y. IIJSIXOM PO3MILIEHHS BiANOBIIHOTO
oronomeHHs [IpoTekmiH-cepBicOM Ha BlacHOMYy BeO-calTi https://slonservice.com/, a micas ix
MIPUITMHEHHS — HeTaiiHo, aie B OyJb-IKOMY BUMAJKY He mi3Hime 3 (TppoxX) poOOYUX JHIB 3 MOMEHTY,
ko CropoHa Ji3Hanach abo MOBMHHA Oyna JI3HATUCS MPO MPUIIMHEHHS, MMCHhMOBO MOBIJOMMTHU
npoTwiexkHy CTOpoHY MpO iX MPUIUHEHHS, B.Y. IIJISAXOM PO3MIIMICHHS BIAMOBIIHOTO OTOJIONIECHHS
[IpoTtekiiH-cepBicoM Ha BIacHOMY BeO- caiiTi https:// BeO-caliTi slonservice.comny.

7.4. JloctaTtHIM J0Ka30M Jiii 00cTaBUH «(opc-Maxop» Oyne JOKyMeHT, BumaaHuii Toproso-
MIPOMUCIIOBOIO MAJIaTO0 YKpaiHH (PErioOHaIbHOIO MAajIaTor0), IHITUM KOMIIETCHTHUM OPraHOM, PIIlICHHS
OpraHiB Jep>KaBHO1 BJaJHW, OPraHiB MICIIEBOTO CAMOBPSAYBaHHs (HAMPUKIAA: IIOJ0 BBEICHHS
KapaHTUHHHUX 3aXOJIB), OBIIOMJIEHHS MTOCTa4YaIbHUKA €JIEKTPOCHEPTi, TOIIO.

7.5. 'V Bunaaky HacTaHHs 0OCTaBUH HemepeOOpHOi cuiin BukoHaHHS CTopoHamMu 3000B’s13aHb 3a
uuM JIoroBopom mpu3ynuHSETHCS HA MEPio]] ICHYBaHHS TaKUX OOCTaBUH.

7.6. SIkmo oOcTaBUH HEMepeOOPHOT CHTH TpUBarOTh Outkiie 90 (1eB’siHOCTA) KaleHJapHUX JIHIB,
kokHa 13 CTopiH BIpaBi BiIMOBHUTHCS Bin 1boro JloroBopy (To0TO po3ipBatv (MPUIUHUTH) IEH
JloroBip) B OJTHOCTOPOHHBOMY TMOPSJIKY, HANPABUBIIM HIIIIA CTOPOHI BiANOBiTHE MOBimOoMIICHHS. B
TaKuX BUIMAKax oaHa 31 CTOpiH He BIpaBi mpen BIATH npeTen3ii i CTopoHi A1 KOMITeHCAIii
Oy/Ib-SIKMX MOKJIMBUX 30UTKIB.

8. IHIIT YMOBH AO0T'OBOPY

8.1. YBATI'A! 3060B’s3anns [IporekmH-cepBica 3a 1uM J[orOBOpoM HE € rapaHTIHHUMU
3000B’s13aHHAMH BUPOOHWKA 4u mpoxaaBil. Jns mimedr mporo JloroBopy IlporekmiH-cepBic He €
YIOBHOBAKEHOIO 0CO000I0 BUPOOHHMKA YW TNPOJAABIsl, Ta HE BHKOHYE TapaHTIiHI 3000B’s3aHHS
BUPOOHUKA UM MPOJIABIISL.

8.2. Ileit JloroBip pO3MOBCIOKYE CBOK Jil0 HA TEPUTOPII0 YKpaiHH, OKpPIM THUMYACOBO
OKYITOBaHOT TEPUTOPIii, BU3HAYEHOI BIAMOBIAHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHU, Ta TEPUTOPIH,
HEIIKOHTPOJIbHUX OQIIAHIA yKpaiHChKili Biami, BiamoBimHo g0 moctaHoBH KMY  «IIpo
3aTBEP/KEHHS MEPETiKy HACEICHUX MYyHKTIB, Ha TEPUTOPIl IKUX OpraHu JAep KaBHOI BIIaJl TUMYACOBO
HEe 3JIHCHIOITh CBOi MOBHOBAXEHHSI, Ta MEPeNiKy HACEICHUX IYHKTIB, L0 PO3TAIOBaHI Ha JiHIi
po3mexyBaHHs» Ne 1085-p Bim 07.11.2014 p. ym iHIIKX HOPMATHBHUX JOKYMEHTIB 31 BCiMa
MOAATBIIMMHU 3MIHAMHU 1 OHOBJICHHSIMU B YHHHOMY 3aKOHOJABCTB1 Y KpaiHH.

8.3. YMmoBu JloroBopy Bu3HavaroThes [IpoTeKIH-cepBiCOM CaMOCTIHHO y BIIMOBIAHOCTI 10 BUMOT
YHUHHOTO 3aKOHOAaBCcTBa YKpainu. [IpoTekiin-cepBic 3anuiiae 3a co00r0 npaBo y Oy1b-IKHil 4yac BHOCUTH
3MiHH 210 11boro Jlorosopy. IIpote BimHOCHO KOxHOTO KitieHTa fie Ta penakiis Jlorosopy, sika Oyna
YMHHOIO Ha JaTy yKJIaJaHHs 11boro JloroBopy i Taka penakiis JJoroBopy 3ajIMIIaeThCsl YUHHOIO JI0 CIUIUBY
cTpoky aii JloroBopy y BIIOBITHOCTI JI0 MOJIOKEHB po3Aity 5 1iporo Jlorosopy.

8.4. KutieHT miATBEpIXKYE, 110 BiH J0 YKIaJeHHs 11boro J[oroBopy 03HalHOMHUBCS Ta 3T0JIEH 3 yciMa
fioro ymoBamu, Ta cBijoMo 0e3 Oy/b-KOro NpuMycy ykiaB 1ei Jlorosip.

8.5. KiienT Hanmae 3rofy Ha 31iliCHEHHS OOpOOKM HOro NMepCOHaJIbHUX JAHMX, SIKI HAJAIOThCS
[TpoTekmiH-cepBicy 3rimHO 3 BUMoramu 3akoHy Ykpainu «IIpo 3axuct mepcoHanbHUX HaHux». KiieHT
HEece BIINOBINAIBHICT 3a JOCTOBIPHICTh YCIX JAaHUX HaJaHuUX HUM IIpoTekmiH-cepBicy, a Takox 3a
30epexxeHHsl iX KOH(QIAeHUIHHOCTI. Yci CHipHI MUTaHHSA, MOB’s3aHI 3 BUKOHAHHAM Iboro Jlorosopy,
BUpilIytoThcst CTOpOHAMH 3 BAKOPUCTAHHAM NepcoHanbHUX AaHux KiieHTa, mo Oynu HaJaHi HUM.



8.6. [Ipueanyrounce 1o uporo JJorosopy KiieHT minTBepmkye, o BiH yeBinommoe, mo Iocayru
OynyTth HamaBaTuch [IporekmrH-cepBicom: ToBapucTBOM 3 00MexkeHOI0 BignmosinaiabuicTio «CJIOH
MPOTEKIIH CEPBIC», Ta Te, 1110 BCIO BIINOBIIaIBHICTh 32 CBO€YACHE Ta HaNexHE HanaHHs [locmyr
Hece IlporekmH-cepic. KiieHT 3000B’S3y€ThCsl HampaBiIsTH BCi CBOI BUMOTH Ta MpPETEH3il 100
Haganus [lociyr Buxirouno [IpoTekiH-cepBicy.

7. Hdo nanoro JIoroBopy MOXYTh MPUETHATUCS JIHIIE OCOOH, IO MAOTh MOBHY IUBUIBHY
niesnatHicts. [Ipuennyrounce no maxHoro Jloroopy, KiieHT miaTBepIuKye CBOIO MpPaBO3AATHICTH Ta
J€31aTHICTh, BKJIFOYAIOUM JIOCSTHEHHS 18-pidHOTO BiKy, a TakKOX YCBIOMIIIOE BiIMOBIiTAIBHICTH 3a
3000B’sI3aHHAMH, 1110 MTOKJIAJAI0THCS HA HBOTO B PE3yNbTaTi YKiIaaeHHs 1aHoro Jlorosopy.

8.8. Ilpuennyrouncek 10 manoro Jloroopy KiieHT po3ymie Ta mOroKy€eThCs, MO yCi Ta Oyab-sKi
JIOKYMEHTH, rependadeHi JanuM J[oroBopom, MOXKyTh MICTUTH (PaKCUMUTBHUHN MIANHC YTOBHOBAXECHOT
ocob6u [IporekurH-cepBica, 3pa3ok skoro 3akpimiennii y Jlomatky Ne 2 o manoro Jforosopy.

8.9. Ilpuemnyrounce 10 mporo JloroBopy KitieHT moropkyerscs, mio ajst 3a0e3nmedeHHs SKOCTi
HagaHHs Ilocmyr Ta 3A1MCHEHHS BHYTPIIIHHOTO KOHTPOJIO TesedoHHI po3MoBU MK I[IpoTekiiH-
cepicoM Ta KitieHTOM MOKyTh OyTH 3anucaHi.

8.10. IIpoTekmH-cepBic 3BUIBHIETHCS Bim Oyab-sKMX 000B’s3KiB 3a JloroBopoMm y pasi, SKIIO
OO6samHanHg HE MPOWIIUIO MPOIEAYypY OIIHKMA BIAMOBLAHOCTI Ta Ha ymakoBili OOnagHaHHS BIICYTHE
BIJITOB1/IHE MapKYyBaHHSI.

9. I0OJATKHN
9.1. 1o nanoro JloroBopy JOJar0THCS HACTYITHI JOJIATKH, IO € HOTO HEB1JI' EMHIUMH YaCTHHAMH:
9.1.1. Tonatok Ne 1 «Ilepenik BuiB ENeKTPOHHHUX KITFOUIB JOCTYITY).
9.1.2. Nomatok Ne 2 «3pa30k (paKCUMUTBHOTO TIIITUCY.
9.1.3. Homatok Ne 3 «3pa3ok 3asBU MPO MOBEPHEHHS KOIITIB.

10. PEKBI3UTU ITPOTEKII-CEPBIC
Toapucrso 3 oome:xkeHo0 BignosinaabHicTIo «CJIOH ITIPOTEKIIH CEPBIC»
Micuesnaxomxenns: 32000, m. ['opomok, XMenbHUIIbKA 001acTh, BYI. [lleBuenka, 50, odic 1
Inentudikamniianii koA puandHOi ocoom 44867781
IBAN UA783052990000026005005035937 AT Kb «IIpuBat
o6ank» Ten.: +380667352526 / +380683062035
Email: sps@slonservice.com
Be06-caiit: https:// geb=caiiti slonservice.com/.

NPOTEKWH
CEPBIC»

* lnexrudpikauivinmi

Koj 44887781
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HomaTok Ne 1

a0 JloroBopy npo HagaHHs
Hocayr «CioH HATAIITYBAHH S
Nel15-2023 Bin 01.09.2025 p.

Mepenik EnekTponnux kio4viB aocrymy a0 [akeris nocayr «CJI0H HATALITY BAHHS»
Bignosigno 1o ymoB JoroBopy mpo HaganHs Ilocnyr «Crnon HamamryBaHHsS» Nel5-2023 01.09.2025 p.
(mani — Jloroeip) y nanomy Jlogatky Nel BCTaHOBJIIOETHCS HACTYITHHI BUYEPITHUHN Tepeltik EJNSKTpPOHHHUX KITFOYiB
nocrymy a0 IlakeriB nociayr «ClIOH HajallTyBaHHS», IMOJO SKMX MOXE YKJIamaThcs naHuii J[oropip, a Takox ix
I[iHa Ta OIHC:
Lina, rpu., B T.4. [1/1B
¢ Eaexrtponnmuii ka4 gocryny "Ciaon Crapt CE"
Lina, rpu., B T.4. [1/1B 259,00
1 PosmakyBaHHS TOBapy
2 BcTaHOBIIGHHS CIM KapT Ta KapT mam’sTi(TeneOHu Ta IJIaHIIEeTH )
3 Iepie BKIFOUSHHS
4 TlepeBipka MaTpHiIli Ha HasiBHICTb J1e(EKTiB
5 Bxig abo cTBOpEeHHST HOBOTO aKKayHTY
6 Bcranosinenns nonatkis s crninkysanus(Viber, Telegram,WhatsAp,Facebook, TikTok,Instagram)
7 BcraHOoBIIEHHS Ta peecTpallis B JoAaTKy sl inTepakTuBHoro TB 1 mic Bix KuiBcrap
8 Koncynprallis 110 BAKOPUCTAHHIO IPUA0aHOTO TOBAPY
¢ Eaexrtponnmnii ka4 gocryny "Caon Crapr TB '
Lina, rpu., B T.u. [1/1B 259,00
1 PozmakyBaHHS TOBapy
2 Iepiie BKIFOUCHHS
3 IepeBipka MaTpuili Ha HAsIBHICTh e eKTIB(HAIBHICTD OUTHX ITIKCEIIB)
4 HanamryBaHHs OCHOBHOTO MeHIO(BcTaHOBICHHS KpaiHH, perioHy, MOBH, 9acy)
5 HamamrryBanas 300pakeHHs( ICKpaBiCTh ,KOHTPACT ,KOJTHOPH )
6 Bxig ab0 CTBOpPEHHS HOBOTO aKayHTY
7 KoHcynbTalist 1o BUKOpHUCTaHHIO ITpuabanoro TB
8 BcTaHOBIIGHHS Ta peecTpallis B I0AaTKy 1 iHTepaktuBHoro TB 1 mic. Bin Kuiscrap.
o Eaexrtponnuii ka4 gocryny "Cision TB npemiym HD 3 mic. ™
Lina, rpa., B T.4. [1/1B 799,00
1 PosnakyBaHHS TOBapy
2 Iepiiie BKIFOUCHHS
3 IepeBipka MaTpuili Ha HAABHICTh Ae(eKTIB(HASIBHICTD OUTHX ITIKCEIIB)
4 HanamryBaHHS OCHOBHOTO MeHIO( BcTaHOBIIGHHS KpaiHu, peTiOHY, MOBH, 4acy)
5 HanamryBanHus 300paxeHHs( SICKpaBicTh ,KOHTPACT , KOIIbOPY)
6 Bxig abo cTBOpeHHS HOBOTO aKayHTY
7 KoHcymnpTaris 1o BUKOpUCTaHHIO puabdanoro TB
8 BcranoBneHHs Ta peectparlis B JoAaTKy ais iHTepakTuBHoro TB 3 mic Big KuiBcrap
e Enexrponnmnii ka4 gocrymy "Ciaon TB npemiym HD 6 mic. ™
Hina, rpa., B T.4. [1/IB 1399,00
1 PosnakyBaHHS TOBapy
2 llepme BKITFOUSHHS
3 [lepeBipka MaTpuili Ha HasBHICTh JiepeKTiB(HASIBHICTh OUTHX TTIKCEIIIB)
4 HamamryBanHs ocHOBHOTrO MeHIO( BctaHOBIeHHS KpaiHu, periony, MOBH, 4acy)
5 HanamryBanus 300paxeHHs( SICKpaBicTh ,KOHTPACT ,KOIBOPY)
6 Bxig abo cTBOpeHHS HOBOTO aKayHTY
7 Koncynpraris 1o BUKOpUCTaHHIO ipuabdanoro TB
8 BcraHoBneHHs Ta peecTparis B JOAATKY 115 iHTepakTuBHoro TB 6 mic Bin KuiBcrap
e Ejaexrtponnuii ka4 aocryny "Ciaon TB npemiym HD 12 mic. ™
Hina, rpu., B T.4. [1/IB 2399,00
1 PosnakyBaHHS TOBapy
2 lepme BKIFOUSHHS



3 [epeBipka MaTpuili Ha HAABHICTh e eKTIB(HASIBHICTh OUTUX MIKCEIIB

4 HamamrtyBanHs1 ocHOBHOT'O MeHIO( BcTaHOBIIEHHS KpaiHu, pEerioHny, MOBH, Yacy)
5 HanamryBanHs 300paxkeHHs1( ICKPaBiCTh ,KOHTPACT , KOIBOPY)
6 Bxin abo cTBOpEHHS HOBOI'O aKayHTY
7 Koncynbrallist o BAKOpHCTaHHIO puadanoro TB
8 BcranoBieHHs Ta peecTpallis B 1oaaTKy s iHTepakTuBHoro TB 12 mic Bix Kuisctap
o Eaexrtponnuii ka4 aocryny "Ciaon TB npemiym HD 24 mic. "
Hina, rpu., B T.4. [1/IB 3799,00
1 PosnakyBaHHs TOBapy
2 Iepiie BKIIFOUCHHS
3 INepeBipka MaTpuIli Ha HAsIBHICTH Jie() eKTiB(HAIBHICTh OUTHUX ITIKCEIiB)
4 HanamryBaHHsI OCHOBHOrO MeHIO( BCTaHOBIICHHS KpaiHU, pErioOHy, MOBH, 4acy)
5 HanamrryBanHs 300paxxeHHs1( SICKPaBiCTh ,KOHTPACT , KOJIBOPY)
6 Bxiz abo cTBOpEHHS HOBOI'O aKayHTY
7 KoHcynbTallist 1o BAKOPHCTaHHIO puaoanoro TB
8 BcranoBiieHHs Ta peecTpallis B 1oAaTKy s iHTepakTiuBHoro TB 24 mic Bix Kuisctap
o Eaexrtponnuii ka4 aocrymy "Ciion TB cim’sa 3 mic.- "'
Lina, rpu., B T.4. [1/1B 699,00
1 PozmakyBaHHS TOBapy
2 Iepiie BKIFOUSHHS
3 IMepeBipka MaTpuIli Ha HASIBHICTH Jie() eKTiB(HASIBHICTh OUTHUX ITIKCEITiB)
4 HanamryBaHHst OCHOBHOr0 MeHIO(BcTaHOBIIGHHS KpaiHU, pErioHyY, MOBH, 4acy)
5 HanamryBanHus 300paxeHHsA( SICKpaBicTh ,KOHTPACT , KOIIbOPY)
6 Bxin abo cTBOpEHHS HOBOT'O aKayHTY
7 KoHcynbTalist 1o BUKOpHUCTaHHIO TTpuabanoro TB
8 BeranoBiieHHs Ta peecTpallis B 1oAaTKy A1 inTepaktueHoro TB 3 mic. Bix KuiscTap.
o Eaexkrtponnmnii ka4 gocryny "Ciaon TB cim’s 6 mic.-
ixa, rpH., B T.4. [I1B 1299,00
1 PozmakyBaHHS TOBapy
2 Iepiie BKIFOUCHHS
3 [epeBipka MaTpuili Ha HAABHICTh e eKTIB(HASIBHICTD OUTHX ITIKCEIIIB)
4 HanamryBaHHS OCHOBHOTO MeHIO( BcTaHOBIIEHHS KpaiHu, peTiOHY, MOBH, 4acy)
5 HanamryBanHus 300paxeHHsA( sICKpaBicTh ,KOHTPACT , KOIIbOPY)
6 Bxix abo cTBOpEHHS HOBOT'O aKayHTY
7 KoncymnpTaris o BUKOpHCTaHHIO puadanoro TB
8 BcTaHOBIIGHHS Ta peecTpallis B I0AATKY Juis iHTepakTHBHOro TB 6 mic. Bin KuiscTap.
o Eaexrponnuii ka4 gocryny "Ciaon TB cim’s 12 mic.- "
Hina, rpu., B T.4. [1J1B 2299,00
1 Po3nakyBaHHs TOBapy
2 llepie BKITFOUSHHS
3 [lepeBipka MaTpuIli Ha HasSBHICTh e eKTIB(HASIBHICTD OUTHX TTIKCEIIB)
4 HanamryBaHHS OCHOBHOTO MeHIO( BcTaHOBIIGHHS KpaiHu, peTiOHY, MOBH, 4acy)
5 HanamrryBanus 300pakeHHsI( ICKPaBiCTh ,KOHTPACT , KOIBOPY)
6 Bxig abo cTBOpeHHS HOBOTO aKayHTY
7 Koncynpraris 1o BUKOpUCTaHHIO ipuabdanoro TB
8 BcranoBneHHs Ta peectpallis B 1oJaTKy Jis iHTepakTiuBHOro TB 12 mic. Bix Kuiscrap.
e Ejaexkrtponnuii ka4 gocryny "Ciaon TB cim’s 24 mic.-
Uina, rpa., B T.4. [1/IB 3199,00
1 PosnakyBaHHS TOBapy
2 llepme BKITFOUSHHS
3 IlepeBipka MaTpuli Ha HasBHICTh JIePeKTIB(HASIBHICTD OUTHX TTIKCEIIB)
4 HamamryBanHs1 ocHOBHOT'O MeHIO( BctaHOBIIEHHS KpaiHu, pErioHny, MOBH, Yacy)
5 HanamryBanHs 300paxeHHs( ICKpaBiCTb ,KOHTPACT , KOIbOPY)
6 Bxix abo cTBOpeHHS HOBOI'O aKayHTY
7 Koncynbralis 1o BUKOpHCTaHHIO npuadanoro TB
8 BcraHoBneHHs Ta peecTpais B 10A4aTKy A inTepaktuBHoro TB 24 mic. Bix Kuiscrap.
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e Ejaexrtponnuii ka4 aocryny "Ciaon Hanamrysanas [IK "
Hina, rpu., B T.4. [1/IB 5799,00
1 PosnakyBaHHS TOBapy
2 Iepie BKIFOUCHHS
3 [epeBipka MaTpuIli Ha HASIBHICTh e K TiB(HASIBHICTh OMTHUX MIKCEIIB)
4 Beranosnenns Windows Home 11
5Bxij ab0 cTBOPEHHS HOBOTO aKayHTY
6 HanamryBanHs cucreMu
7 KoHcynbTallis 10 BAKOPUCTAHHIO IPUI0aHOTO TOBAPY.
e EuaexTponnmii ka4 gocrymy " Cion HanamtyBanus [IK Pro"
Lina, rpx., B T.4. [1/IB 5999,00
1 PosmakyBaHHs TOBapy
2 Ileprmie BKITIOYEHHS
3 [epeBipka MaTpHIli Ha HASBHICTh eeKTIB(HASIBHICTh OUTHX TIKCEITIB)
4 Beranosinennst Windows 11 Pro
5 Bxin abo cTBOpEHHSI HOBOTO aKayHTY
6 HamamryBaHHs cucTeMU
7 KoHcynbTallist 1o BAKOPUCTAHHIO MPUI0aHOTO TOBApY.
e EuexTpoHHmii K104 1octymy Ao ceppicy "llokneiika nuiBku'
Hina, rpx., B T.4. [1/1B 99,00
1 PosmakyBauHs TOBapy
2 TligroToBKa TOBapy JI0 MOKJIEHKH TUTIBKH
3 IMokelika IBKU

Hannit Jlomatok Ne 1 € HeBin €eMHOIO 9acTHHOIO JlOoTOBOpY.



JomaTok Ne 2

a0 JloroBopy npo HaJiaHHsl
Hocayr «CnoH HATAIITYBAHH D
Nel15-2023 01.09.2025 p.

Bignosigao no ymoB 1m.8.8. JloroBopy npo HazauHs nociyr «CioH HamamrtyBaHHs» Ne 15-2023 Bix
01.09.2025 poky (mami — «JloroBip») y manomy Jomatky No 2 BCTaHOBIIOETHCS HACTYITHHHA 3pa30K
(akCUMITBHOTO MIAMHUCY.

3pa3ok paKCUMUTBHOTO MIIIHCY:

Hanwmii J[Tonatok Ne 2 € HeBi’éMHOIO 4acTHHOO JloroBOpY.



Jomatok Ne 3

a0 JloroBopy npo HaJiaHHsl
Hocayr «CaoH HANAIITYBAHHSD)
Nel15-2023 01.09.2025 p

BimmoBigno mo m. 5.2. JloroBopy mpo Hamanas nocayr «CioH HamamrtyBaHHs» Ne 15-2023 Bin
01.09.2025 poxky (mani — «Jloroip») y nanomy omatky Ne 3 BCTaHOBJICHO 3pa30K 3asBU MPO MOBEPHECHHS
I'POIIOBHX KOIITIB:

«dupexropy TOB «CJIOH IIC»
Kupnosiii O.K.

(ITIB)

(ampeca pOKUBaHHS)

3AS5IBA
MO NMOBEPHEHHS IPOIIOBUX KOIITIB
A, (mani — KiieHT), 1110 IpU€eHABCS poky (ID ) 10

JloroBopy npo HagaHHs nociyr «CnoH HamamTyBaHHs» Ne 15-2023 Bix 01.09.2025 poky, gaHOIO 3aBOIO
npoury TOB «CJIOH TIC» (mami — «IIpoTekmiH-cepBic») MOBEpPHYTH MEHI T'POIIOBI KOIITH, SKI Oymu
crurayeni “__ 7 20 p. 3a EnektponHmii ximou poctymy go Ilocmyr IlporekmiH-cepBica y
po3Mipi 3a HaCTYITHUMHU PEKBI3UTAMHU:

PP B

M®O
€APTIOY
[Ipu3HaueHHs TIaTexKy
OnepxxyBau

_ (Hdara) ( ITIB Ta ITigmuc)

Hanuit Jlonatok Ne 3 € HeBin’eMHOIO YacTHHOIO JloroBOpY.
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