Horosip npo Haganus nocayr «Cmaprdon/TB-3axucT» Ne 27-2024
M. l'oponox «18» aunnsa 2024 poky

ToBapuctBo 3 oomexenor BiamoBigajabhicTiIO «CJIOH INPOTEKIIH CEPBIC» (mami —
«IIpoTexurH-cepBic»), B ocobi mupexropa JXupHoBoi Onenn KocTAHTHMHIBHM, fiKa i€ Ha MiACTaBi
MozenbHoro CraTyTy, 3 OHI€l CTOPOHH, Ta 0c00a, 10 IPUEIHATIACH 10 AaHOTrO JI0roBopy HUIAXOM OIUIAaTH
1inu Enexrponnoro kimoda goctymy 1o [Hocmyr [TporekmiH-cepic, (nani — « Kiii€HT»), 3 iHII0T CTOPOHH,
AK1 HaJajl Ipu CIUIbHOMY 3raJlyBaHHI IMEHYIOTbCS K «CTOPOHU», a KOXKEH OKpeMo — K «CTopoHay,
ykinanu 1ei JJoroip nmpo naganusa nociyr «Cmaprdon/TB-3axucty Ne27-2024 Bin «18» mumus 2024
poky (mani — «JloeroBip») mpo Taxe:

1. OPEJAMET JOI'OBOPY

1.1. Y upomy JloroBopi TepMiHU BXKHBAIOTHCS Y TAKOMY 3HAYEHHI:

1.1.1. IporexkmH-cepBic: ToBapuctBo 3 odmexernorw BiamoimampHicTIO «CJIOH TTPOTEKIIH
CEPBICy, inenTudikamiitnuii ko1 1opuauaaoi ocooun 44867781.

1.1.2. Ob6aagnanusi: teneonu, cMapT)OHM, IUIAHIIETH, CMAPT-TOAUHHHUKH, (iTHec-OpacieTH,
MOHITOPH, TeJIEBI130pH, HOYTOYKH, HE3aJIeKHO B Mojei, siki mpuadani Kimientom y ToproBenbHiit Mepexi
Marasuny.

1.1.3. Hocayrun «Cmaprdon/TB-3axucr», [locayru: nociayru pemonty Ob6nagHaHHs, 1110 BUKIILIO
3 J1agy ab0 KOPUCTYBaHHS SIKUM OOMEXEHe, y 3B 3Ky 3 TUM, 10 Ha ekpaHi O0naHaHHs TIPUCYTHI OyIb-sKi
sBHI AedeKTr a00 MeXaHiuHI IMONTKOKCHHS, 3 BUKJIFOUCHHSIM:

* HaBMHCHOTO TnicyBaHHs OOmagHanHs Ta / ab0 HasBHOCTI O3HAK CTOPOHHBOTO BTPYYaHHS,
BKJIFOUAIOUU BHECEHHSI OyAb-SKHMX 3MiH UM JIONOBHEHB 10 KOHCTPYKLIi IPUCTPOIO;

* OOnamHaHHS 3HAXOMUTHCA B YaCTKOBO YH IMOBHICTIO po3iOpaHOMy cTaHi, abo BiacyTHs (- i) Horo
CKJa/oBa (-1) yactTuHa (-n);

 Ha O0naiHaHHI BCTAHOBJIEHO HE OPUTTHAJIILHUN AUCIUIEH (HE B1Jl BUPOOHHUKA MPUCTPOIO);

* HEeMOXJIUBO i7ieHTU(iKyBaTH OOnagHaHHA (32 MOAEIUIIO, cCepiiHUM HoMepoM, a6o IMEI);

* HEBIJNOBIAHOCTI Mojeni, cepiiiHoro Homepa, IMEI npuiiHaToro Ha AiarHOCTHKY OOJIaJHAHHS
Oo6nagnannto Kiienrta (1o 3a3HadeHi B yeky npo oriaty OOnagHaHHs Ta EIeKTpoHHOro Kilto4a JOCTyIy
1o nocnyr «Cmaprdon/TB-3axucTy);

* HECIPAaBHOCTI OCHOBHOI IJIaTW a0O0 1HIIMX KOMIIOHEHTIB (OKpIM JIHUCIUIEs), 10 YHEMOKJIHBIIOE
HagaHHs [locayru «Cmaptdon/TB-3axuct» 1/ abo nicisipeMoHTHY niepeBipky OOnagHaHHS;

* HasgBHOCTI OOJIIKOBMX 3alMCiB, MapojiB, TOLIO, L0 YyHEeMOXJIMBMoe HanaHHs [locmyru
«Cmaprdon/TB- 3axuct» 1 /abo nicasipeMoHTHY nepeBipky O0naHaHHS;

* TMOIIKO/DKEHHsS ejeMeHTIB koprnycy OOmagHanHs (nedopmanis, TpIOMHM, 1H.), SKi
YHEMOKJIMBITIOIOTh BCTAHOBIICHHS JCIIIEest Oe3 1X 3aMiHM.

1.1.4. Hina Oonagnanns Kaienra: 1u1s el BUKoHanHs 1aHoro JloroBopy: Bapticts O0OnagHaHHsA
Kiienta y rpormoBoMy BUpaXeHH1 y HAI[IOHAJIBHIN BATIOTI YKpaiHU, 0 BU3HAYAETHCS 32 YEKOM (UEKaMU)
Ha Horo mpuadanHs y MoMmeHT npuadanas O6nagnanus Kiientom y ToproBenbHiil Mepexi Marasuny.
Inpexcaris minn O6mannanns KimieHTa He 3MIHCHIOETHCS Ta HE MOXKe OyTH 3/11iICHEHA 32 )KOTHUX YMOB, aH1
Ha iHJeKC 1H(IsLii, aHl Ha Kypc 1HO3€MHUX BaJIIOT TOLIO.

1.1.5. Pemont O0sagHaHHA: KOMIUIEKC TEXHIYHUX 3aXOIB HEOOXITHUX JUIS 3aMiHU eKpaHy (0e3
3aMiHU €JIEMEHTIB KOpIycy BUpoOOY), 3a BUOopoMm IIpoTeKIH-cepBic Ha OpUTiHANBHUN YM aHAJOTIYHUH 32
TEXHIYHUMH XapaKTEPUCTHKAMHA

1.1.6. ToproBeabHa mepe:xa Mara3suny, Mara3un: TopriBesnbHa Mepexa «F.UA» Tosapuctsa 3
oOMexxeHo10 BiamoBinanpHICTIO «Hemoporo». TepmiH MoOXe BHKOPHMCTOBYBATHCH B OJHWHI Ta/abo B
MHOXHHI.

1.1.7. EJeKTpOHHUH KJII0Y J0CTYNY: Ha0lp CUMBOJIIB, 110 J103BoJIsi€ KilieHTy oTpuMaTu JO0CTYII 10
[Tocnyr, 3rigHO Hanoro Jloroopy.



1.2. 3a nanum JloroBopom IIpoTekurn-cepric 30008’ s13yeThes 3a0e3neunt Kimienty Haganus [locmyr
«Cwmaprdon/TB-3axuct» B Mexax cTpoky ix mii (6,12,24 abo 36 wicsiB BiJg gatu NpUIOAHHS
Enexrponnoro xmroua noctymy no Ilocimyru) muisixom mpoBefeHHsI BilmoBigHOro peMoHty. Ilocmyru
HagaroThes [IpoTeKIIH-CEpBICOM OMH pa3 MPOTITroM CTPOKy ii JloroBopy.

2 1.3. Ilocnyru Hamarotbes [IpoTeKiH-cepBicoM JIMIIIE MiCIs BiAMOBIIHOTO 3BepHEeHHs KiieHnTa 1m0
[TporekmH-cepBicy i3 3asBor0 Ha peMoHT OOmagHanHs Ta orpumanHs Bijg Kiienta OOmagHaHHA, IO
MEePEAEThCSl HA PEMOHT Yy MOPSAJKY Ta Ha YMOBaX, BCTAHOBIEHUX JaHuM JloroBopoMm. 3pa3ok 3asBH Ha
pemont OOmamuanHs MictuThes y Jomarky Ne 2 mo manoro [loroBopy. 3asiBa Moxke OyTH HamucaHa
BJIACHOPYY, ajie OBUHHA MICTHTH J]aH1, aHAJIOT14H1 BCTAHOBJICHOMY 3Pa3Ky.

1.4. Nanuii JloroBip € JAOrOBOPOM MpHETHAHHS BiAMmoBinHO 10 ctarTi 634 L{MBIILHOTO KOIEKCY
VYkpainu. KitieHt npuennyetbes 10 gaHoro JloroBopy B LIJIOMY IIJISIXOM OIUIaTH LiHU EnekTpoHHOrO Kiltoya
noctyny 1o Ilocmyr Ilporekiin-cepBica, IO CBITYUTH MPO MOBHE Ta O€3yMOBHE MPHUUHATTS (AKIENT)
KrienTom ycix ymoB nanoro /{oroBopy.

1.5. KitieHTy HaiaeTbest MOXKIIMBICT IPUEIHATHCS 10 JaHoTOo JloroBopy npu npuadannai O6nagHaHHSI
y ToprosenbHiit Mmepexxi Marazuny. O3nailomutucek 3 ymoBamu Jlorosopy KiieHT moxxe Ha odimiiiHoMy
BeO-caiiTi Ilporexmn-cepBica www.slonservice.com. Ilepex mnpuitasaTTaM KiieHTOM pilieHHs Tpo
npuenHaHHs 10 naxHoro Jforosopy KiieHT Moxke oTpumaru ycro HeoOxiany iHdopMmartito npo [locnyru ta
BIIMOBiAb HA yci muTanHs KiienTa crocoBHo Tlociyr B MicIti mpregHaHHS (Miclie 31HCHEHHS OTUIATH ).

2. HOPAJOK HAJJAHHSA TOCJIYT

2.1. IIporekmH-cepBic Mae mpaBo HamaBaTu [locmyrm ocoOucTo a00 HUIAXOM 3amydeHHS IS
Haganus [locayr Tpetix oci0, npu npoMy [IpoTekmiH-cepBic 3aMUIIAETHCS BIAMOBITATHHUM 32 HAJIEKHE
naganss [Tocnyr Kimienty 3a nanum JloroBopom.

2.2. TlporekmH-cepBic Hamae [locmyru, mepembadeni ymoBamu Iporo JloroBopy, Ha miacTaBi
3BepHeHHs KirienTta nmpo pemont O0nagHaHHs y MOPSAKY, 0 BU3SHAYEHUH JaHuM J[0roBOpOM.

2.2.1.Y BuUmagky BHHHUKHEHHS HEOOXiHOCTI peMoHTy OOnajHaHHS 3 ypaxyBaHHSAM IIiJICTaB,
nependadenux naHuM Jlorosopom, KiienTt noigomisie mpo ne [IporekuiH-cepsic 3a HOMepoM Tesnepony
+380667352526 / +380683062035. Ilicnsa n3BiHKa-MOBIIOMIICHHS, Y MeKax cTpoky nii JJorosopy, Kmient
Hajcuinae O6nagHaHHs, 0 mijJisrae peMoHTy, [IporekmH-cepsicy 3a aapecoro: M. ['oponok, TOB «Hosa
[Tomrray Bigainenus Nel (omnarta nepecuianHs MokianaeThes Ha [IporekiH-cepBic).

2.2.2.Pazom 13 OOnagHaHHSM, IO MAJSATAE PEeMOHTY, KIi€HT HaJcuiae HACTYIMHI JOKYMEHTH: -
OpuUriHam TrapaHTiiiHoro TanoHy Ha OOnagHanHs (Bif BupoOHMKa OOnagHaHHs). 3BEpHITH YyBary!
[apanriiini Tanonu Ha O0nanHanHg Mapok Samsung 1 LG noBuHHI Matu 5 ('Th) Me4YaToK.

- Komito 4eka npo oruiaty Iinu Ob6nanHanHs Ta EnexTpoHHOro Kitoya nocTymy (y BHMAJKY, SKIIO
oryara uinu O6naaHaHHA 31 CHIOBaJIacs YaCTUHAMM — HEOOX1/JTHO HaJaTu KOIlii BCIX YEKiB);

- 3asBy Ha peMoHT OOnagHanHs (Jomarok Ne2);

- aKkT npuiimManHs-niepenadi O6naaHannsg Ha peMoHT ([lomarok Ne3);

- eKCIUTyaTalliitHi fokymenTy Ha OOnagHaHHs, SIKIIO TaKi nmepeadoadeHi.

2.2.3.YBAT'A! OGnagnanHs HaJICHJIA€ThCA Y MIOBHIM KOMIUTEKTAIIl1 31 30epekeHHsIM ynakoBku. [lepen
BimpaBkoto Obmaguanus KimieHT 30008’ s13aHui 3aiiicHUTH MiAroToBKY OONagHaHHS, [0 BKIIOYAE: BUXI]
3 ycix OOJIIKOBHX 3aMKCiB, CKUAaHHS aposiB Ha O0magHaHH1, 10 HAJCUIAETHCS, TIEpEeBipKa BiICYTHOCTI B
OO6nagHaHHI CiIM-KapT, KapT IaM’siTi, 3aXUCHOT IUTIBKH Ta/a00 3axucHoro ckia Ha O6nanHaHHi. 3a moTpeodw,
PEKOMEHIYEThCSI CKOIIIOBaTH yci jJaHi Ta iH(opmariito, mo 30epiraetbest y mam’siti OOnmagHaHHS,
BKJIIOYAIOUU JOKYMEHTH, (hoTtorpadii, My3uuHi ¢aiinu Tomo. Y paszi HeBUKOHAHHS MPOLETypH M1 ITOTOBKU
Oo6namnanusa, KiieHT Hece BIMMOBINATBHICTD 32 yC1 MOXIJIMBI TIOB’s3aHI 3 IIUM HETATUBHI HACIIIKH.
[IpoTrekirH-cepBic HE HeECe BIAMOBITAIBHOCTI 32 CXOPOHHICTh TOMHJIKOBO 37aHOi a00 3alWIIeHOl B
OO6nanHaHHI CIM-KapTH YM KapTH Iam’sTi, 3aXUCHOI IUTIBKU Ta/abo 3axucHoro ckia Ha OOmagHaHHI, 3a
MOXJIUBY BTpary AaHuX (y HpoIeci AIarHOCTUKN), 110 30epiranucs y mam’sti O6nagHaHHA, Ta 3a BTpaTy
3aBaHTaxeHUX KiieHTOM Menoaii, 300paxeHsp, 10AaTKiB, TporpaM Ta iHIIoi iHdopmarrii.



2.2.4.Ycro HeoOX1aHY T0IaTKOBY 1H(OpMaIIilo, IOA0 peajisallii cBoiX mpaB 3a AaHuM JloroBopom
KiienT moxxe orpumaru Ha caiiti [IporekmH-cepBica www.slonservice.com abo 3a Homepamu Tenedony
+380667352526 / +380683062035.

2.3.V Bunanaky HeBUKOHaHHs KilieHTOM yciX BUMOT, BKa3aHuX y 1. 2.2., 11.8.8. JloroBopy, IIporekmin-
cepaic Mae npaBo BigMoBuTH Kitienty y pemonTi O6nagHanus. [licins BukonanHs KiieHToM yciX BEUMOT,
BkazaHux y m. 2.2., m.8.8. JloroBopy, KieHT Moxxe MOBTOpHO 3BepHyTHCS 10 [IpoTekimH-cepBic st
pemonTy ObGnanHaHHs, Y Mexax cTpoky aii JloroBopy. ¥V Bunanky, sikio KilieHT He BUKOHaB y IOBHOMY
o0cs3i Bci BuMord 11. 2.2., 1.8.8. JloroBopy, [Iporekmn-cepBic noBeprae orpumane Obnagnannas Knienty
Ta BIAMOBIIsI€ Homy y HagaHHi [Tocyr.

2.4. Bynpb-sKi BUCHOBKHM CEPBICHHX IIGHTPIB, PEMOHTHHUX MiJIPUEMCTB Ta IHIIMX YCTAHOB, SKi
oTpuMytoThcs KilieHTOM caMOCTiHHO, HEe CTBOPIOIOTH JKOAHUX 3000B’s13aHb i [IpoTeKiH-cepBic, OqHaK
Ha po3cyq [IpoTekiH-cepBic MOKyYTh OpaTHCS HUM JI0 yBard Mpu HaJaHHI TOCTYT 3a JaHuM J[oroBOpoM.

2.5. lokymeHToM, 110 miaTBepIkye nepexia Oomnagnanns Big Kinienta go [IporekiH-cepica Ta cTan
OOmnagHaHHA, € TOKYMEHT NPO 3IiMICHEHHS NepecHiaHHs, OTPUMaHuK y BianoBigHoMy BininenHi TOB
«Hoga Ilomra» Ta/abo akt npuitmaHHsa-niepenadi OOnagHaHHs Ha PEMOHT, mianucanuil Mixk [Iporekmin-
cepsicom Ta Kiiearom (Homarok Ne3). Kiient mae npaBo nepen BignpasieHHsM OOnagHaHHS 3aIPOCUTH
y npencraBauka TOB «Hoa Ilomra» npoBectu 30BHIIHIN o O6nasHaHHS 1 BKa3aTu y HakJaaHIN
KOMEHTap Tpo Bi3yanbHui cran OOmagHaHHsA, Ta 3AiHCHUTH (OTO(DIKCAIiI0 30BHIIIHBOTO CTaHY
OO6nanHaHHA, TpU HBOMY Taka GoTodikcallisi BKIOYAE:

- (pororpadysanns cepiiinoro Homepy Ta/ado IMEI Homepy O0naaHaHHs;

- 3a3HA4YCHHS Ha KOKHIM (oTtorpadii OOmagHaHHSA JaTH CTBOPEHHs Takoi ¢ortorpadii, ska mae
criBnaaary 3 Aaroro Bianparienas OonagHanss [IporekmH-cepricy. Yei nperensii no [IporekmH-cepBica
110710 30BHIIIHBOrO cTany O6nagnanns Kiienta micng iioro noBepHenHs KiieHTy 3 mijicTaB, 3a3Ha4€HUX
y JloroBopi, mpuiimMaroThCsA A0 PO3DISIAY TiUMBKU Tpu HamaHHi KirieHTOM HakiIagHOoi 3 BiAMOBIIHHM
KOMEHTapeM Mpo BizyanbHU cran OOnagHaHHsA Ta BUIIe3a3HaYeHUMH (PoTorpadisiMu 30BHIIIHBOTO CTaHY
OO6nagHaHHS.

2.6. Ipotsrom 5 (m’situ) pobouux AHIB 3 aHsA oTpumManHs Bin Kiienta OOnagHanHHs 3 ycima
HEOOX1THUMHU JOKyMEHTaMHu 3TifHo 1. 2.2. JloroBopy, IIpoTekuiH-cepsic, ab0 1HII HaJIEKHUM YHHOM
ynoBHoOBaxeH1 [IpoTekiH-cepBicoM 0co0H, TOBUHEH NepeBipuTH BianoBiaHicTs O0nagHanus Jlonatky Ne
1 no manoro JloroBopy, BCTaHOBHUTH, 4 miaisrae OOmagHaHHS peMOHTY 3rigHo JloroBopy (Hamam —
«TIPOBECTH JIarHOCTUKY») Ta MPUUHATH pillleHHs 110,10 peMoHTy O0nagHanHsg a00 Ipo BIAMOBY y HaJlaHHI
[Tocnyru. Ha toit wac, konu OOnagHaHHS NPOXOAUTH JA1arHOCTUKY, 1HIIE OONagHAaHHS Y KOPUCTYBAHHS
Knienty He HajjaeThCs.

2.7. IlporekiH-cepBiC Ma€ MpaBO OMISHYTHU Ta J0AaTKoBO nepeBiputu OOnagHaHHS, SKE Ha/JaHe
Knientom.

2.8. [licns piarnoctuku O6naananus [poTexnn-cepBic npuitmae piteHHs npo peMoHT O0naaHaHHA
a0o npo BiAMoBY y HajgaHHi Kimienty nocnyru «Cmaptdon/TB-3axuct». BkazaHe pillleHHs HaJCHUIA€THCS
KiienTy oMM 13 Takux crocoOiB:

2.8.1.a00 mIsIXOM CMC-TIOBIAOMIIEHHSI HAa MOOUTbHUN HOMep KitieHTa, BKa3aHu# y 3asBi HA PEMOHT
OOGmagHaHHS,

2.8.2. abo nursxoM nosiomieHHs y Mecenkepi (Viber/WhatsApp/Telegram), sikuii 3apeecTpoBaHO
3a MOOUTbHUM HOMepoM KirieHTa, 1110 Bka3aHuil y 3asB1 Ha peMOHT OO0aHaHHS;

2.8.3.a00 y MUCHbMOBOMY BUIVISIJII HA €JIEKTPOHY aJipecy, sfika BKazaHa KiieHTOM y 3asBi Ha peMOHT
OO6nagHaHHS.

2.9. Ilpu npuitaarti IlpoTekuiH-cepBicoM OOIPYHTOBAaHOIO pillIEeHHS PO BIiJIMOBY y HaJaHHI
[Tocnyru, [IporekurH-cepBic mpoTsarom 5 (’aTu) podounx AHIB 3B’sA3yeTbes 3 KilleHTOM Ta moBigomitsie
npo aary Ta micue orpumanHs O6nannanus Kiienta, mo Oyno Hagane [IpoTekiH-cepBicy A PEMOHTY.
Oo6namnanusa Moxe Oyt moBepHyte Kiienty (3a Bubopom IIpotekmH-ceprica) abo B odici [Tporekmin-
cepsica abo y Bigminenni TOB «Hosa Ilomra» (abo Kyp’epom), 3 sSIKOTO 37iiiCHIOBajach BiANpaBKa
Oo6namnanusa KimientoM. JlokymeHnToM, 1o miarBeppkye nepexin Oomagnanus Bin [IpoTekniH-cepBica 10



KitieHTa € 1OKyMeHT mpo 31iHCHEeHHs TIepecuiIaHHs, OTpUMaHui y BianoBigHoMy BigaiienHi TOB «Hosa
[Tomra» Ta/abo Akt npuitmanHs-niepenadi (mosepuenHs) Oomagnanns (Jomarokx Ne 7).

2.10. Y pa3i, koiu KitieHT He 3'sBuBCs 3a cBoiM O0agHaHHIM Ta/a0o BiApaBiIeHHs OyJI0 TOBEPHYTE
[TporexmH-cepBicy, OOmamnanHs mipusirae peainizamii. 3a paxyHOK BHPYYEHHX BiJ MPOJAXy TaKOTO
Oo6nagnanns komtiB [IpoTeKH-cepBic MOKpUBAE BUTPATH Ha HOTO peasizailiio Ta 30epiranHs.

2.11. Ilicns npUHHATTS pillIeHHs PO PeMOHT obnaaHaHHs [IpoTeKiH-cepBic MPHUCTYIIAE 10 HAJaHHS
IOCIYTM LUIAXOM 31HCHEHHS PEMOHTY oOnanHaHHs. PeMoHT oOnmaaHaHHsS 3aiiicHIoeThes [IpoTekinH-
cepBicoM He OinbIne, Hik 30 (TpUALATH) KaJCHIAPHUX THIB 3 MOMEHTY IPUNHHATTS PilIeHHS PO PEMOHT.
Axmo i 9ac peMoHTy Oyzie BUsBICHO, 1o [IporekmiH-cepBic He Moxe Haaatu [locmyry mpotsrom 30
(TpUALATH) KaJIEHAAPHUX THIB 3 MOMEHTY NMPHUUHATTS PILICHHA PO PEMOHT, cTpoK HamaHHs [locmyru
Moxe OyTH MOIOBKEHO 3a ycHOo 3rojoro Kiienra. V pasi, sikuo KiieHT 3anepedye npoTH NOAOBXKEHHS
crpoky Hanauus [locmyru ab6o Ilocnmyra ne moxe Oytu Hanana [IpoTekmiH-cepBicoM, Yepe3 BiACYyTHICTh
3anmyacTuH A O6nagHansd, [IporekiH-cepBic noBeprae KiieHTy He BigpeMOHTOBaHE OOJNaHAHHA Ta
100% Baptocrti [locinyru, B mopsiaky nependadenomy 1.5.4. Jlorosopy.

2.12. Ilicns 3akiHYeHHS NPOBEACHHA peMOHTHUX poOiT I[lporekmn-cepBic Haacunae KiieHTy
BipemoHTOBaHe OONaqHaHHS Ta AKT NIpUMaHHS-TIepenadi Haganux mociyr [poreknma-cepsica (lomarok
Ne 8), nuaxom BianpasnenHs yepe3 TOB «Hoga [omta» Ha anpecy, Bkazany KiieHToM npH BinpaBieHH1
Oo6mnagnanns [IporekmH-cepaicy.

2.13. JlokymeHnToM, 1o minTBeppkye nepexin O6maananns Bin [IporexmrH-ceppica go Kiienra e
JOKYMEHT TIpO 3iHICHEHHS TepeCcuiaH s, OTpUMaHuil y BianosigHomy BigainenHi TOB «Hosa [TomTay.

2.14. Tlicns oTpuMaHHS BiIPEMOHTOBAHOTO OONamHaHHsA KiieHT moBWUHEH TpOTATOM 5 (11°SITH)
KaJCHJapHUX MJHIB 3 JaTd WOTO OTpPHMAaHHS, mianucatu AKT npuiiMaHHs-miepenadi Haganux [locmyr
IIpoTekiH-cepBica Ta MOBEpHYTH o1uH NpuMipHuK [IpoTtekiiH-cepBicy 3a agpecoro: M. 'oponok, TOB
«Hoga Ilomra» Bigminennast Nel (orurara mepecuianHs Mokiagaerbes Ha [IpoTekmH-cepsic). Y BHMAAKY,
AKIO y 3a3HaueHui cTpok Kiient He HampaBuTh IIpotekmH-CepBicy mignucaHuii AKT mpuiMaHHS-
nepenayi HagaHux [locayr abo He HalaCTh O HHOTO 3ayBAXKEHHS, TO AKT NpUHMaHHs-Nepeaadl HalaHuX
[Tocnyr BBakaeTbcs NPUHHATUM Oe3 Oyab-sIKMX 3ayBaKeHb 1 BBaXkaeThesl minnucanuM KiieHtoMm, a
[Mocayru [porekmu-Cepica no JloroBopy HaJJaHUMHU B IIOBHOMY 00Cs31

2.15. IIpoTekiH-cepBic HECe BiNOBITAIBHICTh 32 HAJIEXKHE Ta cBoeyacHe HajaHHs [lociyr 3a ganum
HoroBopom. ¥Yci mpetensii Ta BUMOrM o0 HagaHHs [lociyr moBuHHI HampaBistuca KiieHTom Ha
nomToBy azpecy IIporekniH-cepsicy, Bkazany y 1aHomy Jloroopi.

3. HIHA TA NOPAAOK PO3PAXYHKIB

3.1. Hina EnexrponHoro kirouya poctymy no Ilocmyr IlporekmH-cepBica 3a nanuM JloroBopom
Bu3HadaeTbes y Jomarky Ne 1 o miporo JloroBopy «Ilepenik o6nagHanHs, iHA Ta CTPOK HAJaHHS MOCTYT
ITpoTekiH-cepBicay.

3.2. Hina Enexkrponnoro kmoua noctyny 1o ITocnyr IlporekiH-cepsica crtadyetsesi KimieHToM B
kacax TopriBenbHoi Mepexi Mara3uny npu npuadanai O6inagHanHs Ta npu npueaHanHi Kiienra 1o 1poro
Horosopy.

3.3. Manuii [loroBip HaOyBa€ YMHHOCTI Ta BBAXKAEThCS YKIIAJAECHUM Micis npueaHanHsa Kiienrta o
uporo Jloropopy musixom oriatu Kmientom ninu Enexrponnoro kitoua poctymy Ao [locayr Iporekis-
cepBica y OBHOMY 00CsI31 Y TIOPSIJIKY, BCTAHOBJIEHOMY JTaHUM JloroBopom.

3.4. Omnara Enexrponnoro kimtoda goctyny a0 Ilocayr [IporekmH-cepBica 3a ganum JloroBopom
3I1ICHIOETHCS Y HAallIOHATIBHIN BaIroTi YKpaiHu — IpUBHI.

4. IIEHTUDIKAIIA KJIIEHTA TA HOI'O IPUETHAHHS 10 JIOTOBOPY

4.1. Micna npuennanus Kmienta no uporo JloroBopy B 6a3i IIpoTekirH-cepBica CTBOPIOETHCS
yHIKaJIbHUH 1HAMBIAYyanbHU HOMep (Hagam — ID), BHocuThes iHopmalis npo cepiitnuii Homep/IMEIL
OOnagHaHHd 3a SKUMH Yy MaiOyTHboMy ineHTHdiKyeTbcst Kuient/OOnagHaHHs, Ha SKOTO/sKe
PO3MOBCIOKYEThCA Aist JaHoro Jlorosopy.

5. CTPOK JII JOrOBOPY



5.1. Crpok nii JIoroBopy MOYHMHAETHCS 3 MOMEHTY MOT0 YKJIaJaHHS Ta TPUBAE MPOTATOM CTPOKY , 1110
BiJmoBiAae 1iHi oradyeHoro Kimientom Enextponnoro kmtoda noctymy no Ilocmyr IIporekmH-cepica
BiamoBiaHO 70 1. 3.1. JloroBopy.

5.2. Ilpotsirom 14 (4oTHpHAIUATH) KaJICHAAPHUX THIB 3 MOMEHTY YKJIaJeHHS AaHOro JloroBopy Ta
omnatu Enekrponnoro ximoya nocryny Ao Ilocnyr Ilporekmn-cepBica KiieHT Moxe BiIMOBUTHUCS Bij
nanoro JloroBopy B OJHOCTOPOHHHOMY TOPSAKY. Taka omHOCTOpOHHs BimMoBa KiieHTa Bin JaHOTrO
JloroBopy MOKJIMBa BUKJIFOUHO Y BUIAIKY, SKIo [locnyru dakruyno He Oynu HanaHi [IporekiH-cepBicom.
VY BUMNaJKy Takoi OHOCTOPOHHBOI BiAMOBH Bif 11boro JloroBopy KiieHT Mae mpaBo Ha MOBEPHEHHS LIHU
Enexrponnoro xitoua noctymny 1o [ocmyr [IpoTekiin-cepBica, criaueHuX 3a JaHuM J[0roBopom, IIIssxoM
3BepHeHHs1 110 llporekmmH-cepBica 3a HoMepoMm Tenedony +380667352526 / +380683062035 nns
posipBanns JloroBopy ta orpumanns 100 % (cto BiAcoTKiB) Bij Linu crutaueHoi Kirientom 3a Enexrponnmii
KJIIOY JJOCTYILY.

5.4. I'pomioBi komrtu noBepraroThest KiieHTy Ha mijcTaBi 3asBU PO MOBEPHEHHS IPOIIOBUX KOUITIB
(domatok Ne 4). Jlo 3asBU JOIAFOTHCA:

- Komis 4ueka (dekiB) mpo oruiaty Baprocti ObnanHanHs Ta EneKTpoHHOTO KIlto4a JOCTYIY;

- KOITis macropra (Bci 3alIOBHEH] CTOPIHKN);

- xomis ITTH;

- Kortig akTa 3 Maraszuny (y Bunaaky nosepaensst OOnagnanus 10 Marasuny).

5.5. Iicnst 3akiH4eHHS CTPOKY il nanoro JloroBopy JloroBip BBaKaThCsl MPUMUHEHUM. Y BHIIAJIKY
HeMOXTHBOCTI BUKoHaTH JloroBip 3 BuHHM Kiienta, CTOpOHU KepYIOThCS MOJOXKEHHSAMH 4. 2 cT. 903
HusinsHoro Konekcy VYkpainu. [Ipu npomy 10 HEMOXKIUBOCTI BUKOHAHHS JlOTOBOpPY HAlIEKUTh, Y TOMY
9HCIi, BIACYTHICTh XOAHHMX 3BepHEeHb KitieHTa 1m0 IlpoTekmiH-cepBica MPOTATOM CTPOKY il IILOTO
Jlorosopy.

6. BIAITIOBIJAJIBHICTBb CTOPIH TA BUPIIHEHHS CITIOPIB

6.1. Lleit [loroBip miansrae peryiroBaHHIO Ta TIYMa4UThCs BIAMOBIIHO 0 YMHHOTO 3aKOHOAABCTBA
VYkpainu.

6.2. bynp-siKi ciopu Ta po301’KHOCTI, 110 MPsAMO a00 OMOCEPETKOBAHO CTOCYIOTHCS UM BUILJIMBAIOTH 3
uporo /Jorosopy, CTOpOHU MOXYTb BUPIIIYBaTH LUIIXOM I1E€PErOBOPIB.

6.3. Bynp-s1xuii crip, 1110 BUHUKAE BiIHOCHO 1IbOTO JloroBopy Ta/abo0 y 3B’s13Ky 3 HUM, 1 HE MOXe OyTH
BupimeHnii CTopoHaMu LUIIXOM NEPErOBOPIB, MiAJIArae mepeaadl Ha po3misa]l 1 OCTaTOYHE BUPILIEHHS 10
OpraHiB cyl0BOi BIagu YKpaiHu y HOPSAAKY MiJCYTHOCTI, BCTAHOBJIEHOI YUHHUM 3aKOHOJaBCTBOM YKpaiHU.

7. OBCTABUHU HENTEPEEOPHOI CAJIHN (®OPC-MAKOPHI OGCTABUHM)

7.1. CropoHH 3BUIBHSIOTHCS BiJl BIAMOBITAIBHOCTI 32 YACTKOBE 200 MOBHE HEBUKOHAHHSI 3000B's13aHb
1o niicHoMy JloroBopy, AKIIO TOBHE a00 4aCTKOBE HEBUKOHAHHS TaKMX 3000B'sI3aHb SBIISIETHCS] HACI1TKOM
aii oOcTaBUH HenepeOOpHOI CHiIM, IO OO0'€KTUBHO YHEMOXXJIMBIIOIOTH BHKOHAHHSA 3000B's3aHb,
nepenbdadyeHnx ymoBamu J{orosopy.

7.2. ®opc-MaXOpHUMH OOCTaBUHAMHM (0OCTaBUHAMM HeENepeOOpHOI CHIIM) € HaJ3BUYaliHI Ta
HEBIJIBOPOTHI 0OCTaBUHU, IO OO0’ €KTUBHO YHEMOXXJIUBIIOIOTh BUKOHAHHS 3000B’s3aHb, MepeadaveHnx
ymoBamu JloroBopy, a came: 3arpo3a BiiftHH, 30poiiHuil KOH(IIKT a00 cepiio3Ha Morpo3a Takoro KOHQIIIKTY,
BKJTIOYAIOUH, aje He OOMEXYIUHCh BOPOXKMMH aTrakamMu, OJIOKajaMu, BIMCHKOBHM eMOapro, IisiMH
1HO3€MHOTO BOpOTa, 3arajbHOI0 BIHCHKOBOIO MOOLTI3aIi€l0, BICHKOBUMH MisIMH, OTOJIOIIEHOIO Ta
HEOTOJIOIIEHOI0 BiMHOIO, BIMCHKOBUM CTaHOM, [iIMH CYCHUIBHOTO BOpoOra, 30ypeHHSIMH, aKTaMHu
TEPOpU3MY, TUBEPCISIMH, MIpaTCTBOM, Oe3lagamMH, BTOPTHEHHSM, OJIOKa/I010, PEBOJIOLIEI0, 3aKOJIOTOM,
MOBCTaHHSIMHM, MAacCOBHMH 3aBOpPYIIECHHSIMH, BBEICHHSM KOMEHJAHTCHKOI TOMWHH, EKCIPOTIpialli€ero,
MPUMYCOBUM BUIIYYEHHSM, 3aXOIUICHHIM HiANPHUEMCTB, PEKBI3ULISIMH, TPOMAJICBKUMHU JIEMOHCTPAIisIMH,
070KaI010, CTpaliKamMH, aBapisiMH, MPOTUIPABHUMH MAisIMH TpPETIX o0cCi0, emigeMi€ero, KapaHTHHOM,
MOXEXO010, BUOYXOM, TPUBAIMMHU NepepBaMU B POOOTI TPaAHCIOPTY, €IEKTPONOCTaYaHHS, 3aKPHUTTS
MOPCBHKHX MPOTOK, eMOapro, 3a00poHO0I0 (0OMEXKEHHS) €KCTIOPTY/IMIIOPTY TOIIO, Oyab-IKUMH 3a00pOHAMH
a00 OOMEeXEHHSM TpOUIOBUX po3paxyHkiB HamionanbHuM OaHkoM VYKpaiHHM, a TakKoX BHKIUKaHI
BUHATKOBUMH IMOTOJHUMH yYMOBaMHU 1 CTHXIMHUM JIUXOM, a caMe: CHUJIbHHUI IITOpM, LIMKJIOH, yparaH,



TOpHA0, OypeBiii, MOBIHL, HATPOMAKEHHS CHITY, OXeJle/lb, IPajl, 3aMOPO3KH, 3aMEP3aHHS MOPSI, IPOTOK,
MOPTIB, IEPEBAIIiB, 3eMJICTPYC, OTUCKABKA, ITOXKEXKA, IIOCYXa, IPOCITaHHs 1 3CYB IPYHTY, 1HII CTUXI1IHI InXa
TOIIIO.

7.3. Y BuNaJKy BUHUKHEHHA 0OcTaBWH HemepeOopHOi cuim, CTOpoHa, IO 3a3Haua ixX BIUIMBY,
MMOBUHHA HETAHHO 3a JIONOMOTOI0 Oy/Ib-sIKUX JOCTYIMHUX 3ac00iB IMOBIJIOMUTH MPO TaKi OOCTAaBUHHU IHIITY
CropoHy y MakCUMaJbHO CTUCIIHI CTPOK (ajie He Mi3HillIe TPhOX POOOYHX JIHIB), HAIPABHUBIIN MTHCHMOBE
MOBIZOMJICHHSI IIPO HAacCTaHHS TaKMX OOCTAaBHH, B.Y. IUIAXOM PO3MIIIEHHS BiAMOBIIHOTO OTOJIOMICHHS
[IpoTekrH-cepBicoM Ha BIaCHOMY BeO-caiiTi www.slonservice.com, a Ticis iX MPUITMHEHHS — HETaHO,
ajie B Oy/Ib-IKOMY BHUITAJIKy HE Mi3Hiie 3 (TphoX) poOouux AHIB 3 MOMEHTY, kosin CTopoHa Ai3Haiach abo
MOBUHHA Oylia Ai3HATHCS MPO TPUIUHEHHS, MHCHMOBO TOBIIOMHTH TpOTHIeKHY CTOpOHY Mpo ixX
MPUINMHEHHA, B.4. ILJISXOM PO3MILIEHHS BIAMOBIIHOrO orojomieHHs [IpoTekiiH-cepBicOM Ha BIIACHOMY
BeO-caiiTi www.slonservice.com

7.4. HocratHiM [o0Ka3oM Aii o0ctaBUH «dopc-Maxkop» Oyne MTOKyMeHT, Buaanuii Toproso-
IIPOMUCIIOBOIO TTAJIATOI0 YKpaiHW (PeriOHaIbHOI0 IMajaTor0), IHIIMM KOMIIETCHTHUM OpPTaHOM, PIIICHHS
OpraHiB Jep>KaBHOI BIaJH, OPraHiB MICIIEBOTO CAaMOBPSAYBaHHS (HANPHUKIAA: IIOAO BBEACHHS
KapaHTHHHHX 3aXO[liB), MIOBIIOMJICHHS MOCTa4aIbHUKA SIIEKTPOCHEPT I, TOIIO.

7.5.Y Bunaaxy HacTaHHs 00CTaBUH HerepeOOpHOi criii BUKOHaHHS CTOpOHaMU 3000B’s13aHb 32 UM
J1oroBOpOM MPU3YNHHSIETHCS HA TIEPiOJT ICHYBAaHHS TAaKHUX OOCTaBHUH.

7.6. Sxmo obcTaBuH HemepeOOpHOI criM TpHuBaroTh Oubiie 90 (1eB’sTHOCTA) KaJICHIAPHUX IHIB,
koxHa 13 CTOpiH BIpasi BiAMOBUTHCA Bif 11bor0 JloroBopy (To0TO po3ipBaru (mpunuHUTH) 1ei JJorosip) B
OJTHOCTOPOHHBOMY TMOPSJIKY, HAIPABHUBIIU 1HIIIM CTOPOHI BIAMOBiAHE MOBiIOMIIEHHS. B Takux Bumaakax
xonHa 31 CTopiH He BrpaBi npe’ siBIATH npeTeH3ii iHmiin CTOpoHi st KoMITeH Al Oy/Ib-sIKUX MOKIHBHX
30UTKIB.

8. IHIII YMOBMU J0OI'OBOPY

8.1. YBAT'A! 3000B’s3anna IlporekmH-cepBica 3a 1nuM JloroBopoM He € TrapaHTIHHUMHU
3000B’s3aHHSIMM BHpOOHMKa uu mnponaBud. s nimedt nporo J[lorosopy Ilporexmn-cepBic, HE €
YIIOBHOBaXXEHOK 0CO000 BUPOOHUKA UM MPOJABIIS, Ta HE BUKOHYE rapaHTilHI 3000B’13aHHS BUPOOHUKA
YH TTPOJIABIIS.

8.2. Ileit [loroBip po3MOBCIO/KYE CBOIO JiI0 HA TEPUTOPiIO YKpaiHH, OKpIM TEPUTOPii, THMYACOBO
HENAKOHTPOJIbHUX OQIIiiHINA YyKpaiHChKIM BlIaJl Ta HACEJEHHWX IMYHKTIB, L0 PO3TAIIOBaHI Ha JIiHIL
PpO3MeXyBaHHsI, BIAMOBIAHO 10 noctaHoBU KMY «IIpo 3aTBep/keHHs mepesiky HaceleHUX IyHKTIB, Ha
TEPUTOPIT SIKUX OpPTaHu JIEP)KABHOI BJIA THMYACOBO HE 3[IHCHIOIOTH CBOI MOBHOBA)XEHHS, Ta TEPEIIKY
HaceJleHUX MYHKTIB, I10 pO3TallloBaHI Ha JiHIi po3MexyBaHHs» Ne 1085-p Bix 07.11.2014 um iHmmx
HOPMATHBHHUX JIOKyMEHTIB 31 BCIMa MOJAJBIIMMH 3MIHAMH 1 OHOBJIEHHSMH B YMHHOMY 3aKOHO/ABCTBI
VYkpainu.

8.3. YmoBu JloroBopy Bu3HauaroThCs [IpoTeKITH-CEpBICOM CaMOCTIHHO Y BIAMOBIHOCTI IO BUMOT
YMHHOTO 3aKOHOJABCTBa YKpaiHu. [IpoTekiH-cepBic 3anuiiae 3a co0or0 npaBo y Oy/ib-sSKUH 4ac BHOCUTH
3MiHH 110 11b0TO [loroBopy. [IpoTe BimHOCHO KOkHOTO KitieHTa nie Ta penakiiist JloroBopy, sika Oyiia Y4nHHOIO
Ha JIaTy yKJIaJaHHs 1poro JloroBopy i Taka pefakiist JJoroBopy 3aluIaeTbCsi YUHHOIO JI0 CIUIUBY CTPOKY
nii JloroBopy y BiZIMOBITHOCTI JI0 MOJOXKEHB PO3LTY S 1160T0 JlOoroBODY.

8.4. KiieHT miATBEpIKYE, 1110 BiH 0 YKJIaJeHHA 11boro /loroBopy 03HalOMHUBCS Ta 3TOJIEH 3 yciMa
HOTr0 yMOBaMH, Ta CB1IoMO 0e3 Oyab-sIKOTO MPUMYCY yKJaB 1iei Jlorosip.

8.5. KuieHnT Hamae 3rony Ha 31iHCHEHHS OOpOOKHM HOro MepCOHANbHUX IAHUX, SKI HANAIOThCA
[IporekiH-cepBicy 3rigHO 3 BUMoramu 3akoHy Ykpainu «IIpo 3axuct nepconanbHux aanux». Kiienr nece
BiJIMOBIAANIbHICTH 32 JOCTOBIPHICTh yCiX JaHUX, BKa3aHUX HUM Yy 3asiBi Ha 3aMiHy/peMoHT OOnagHaHHs Ta
3a 30epekeHHs X KOH(]IIEeHUIHHOCTI. YC1 ClipHI MUTaHHS, MOB’SA3aHI 3 BUKOHAHHIM 11boro Jlorosopy,
BUpilyt0Thcss CTOPOHAMH 3 BUKOPUCTaHHAM MepcoHaNbHUX AaHuX KiieHnra, 1o Oynu BKa3aHi HUM Yy 3asiBi
Ha pemoHT OOnaHaHHS.

8.6. Ilpuennyrouncy 1o 1poro JJoroopy KiieHt miarBepkye, 1o BiH ycBinomitoe, mo Iocayru
OynyTth HamaBatuch IIporekmH-cepBicom: ToBapucTBOM 3 oOMeskeHoro BianmosizaabHicTio «CJIOH
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IMPOTEKIIH CEPBIC», Ta Te, 0 BCIO BiANOBIJaNBHICTh 32 CBOEUACHE Ta HajexHe HamaHHs [locayr
Hece [IporekmH-cepBic. KimieHT 3000B’A3y€ThCsI HAMTPABIISATH BCi CBOI BUMOTH Ta MPETEH31i 00 HaTaHHS
[Tocayr Buxmrouno ITporekiH-cepBicy.

8.7. HNo manoro JloroBopy MOXYTh NPHUETHATHCS JUIIE OCOOW, IO MAlOTh IOBHY IMBUIBHY
nie3natHicTe. Ilpuennyrouncs 1o ganoro JloroBopy, KilieHT miaTBep/pKye CBOIO NpaBO3JATHICTh Ta
J€31aTHICTh, BKIIIOYAIOUU JOCSITHEHHs 18-pidHOrO BiKy, a TaKOX YCBIAOMIIIOE BiTIOBIIANBHICTH 3a
3000B’s13aHHSIMH, 1110 [TOKJIAZAI0THCS HA HBOTO B pe3ysbTaTl yKIaJeHHs AaHoro Jlorosopy.

8.8. SIxkmo KiieHt Ha peasnizaiito CBOiX MpaB, BU3HaueHHX 3akoHOM Ykpainu «lIIpo 3axucr mpas
CIIO’KHMBaviB», MoBepTae npuadane O6magHanHs B Mara3uH Ta OTpUMYE iIeHTUYHE 3a 1[iHor0 O0nmaHaHHs
Ha 3aMiHy MOBepHyToro obnamHanHsg, KimieHT 30008’ s3anmii Haxicnati [IpoTekmH-cepBicy BiAMOBIIHY
3asBY-I10B1IOMJIEHHS 3a popMot0, 1110 MicTuThCs Y lonatky Ne 6 no nanoro /lorosopy. 1o 3asBu J0Aat0ThCS
Korii 000x 4yekiB npo npuadanus Obnagnanns Ta Komis akra npo nosepHenHs O6nagHanns B Mara3uH.

8.9. Kiient mae npaBo nepeodopmutu Jloroip Ha inmry ocody (HoBoro KiieHTa), mo € 3amiHOIO
cTopoHH y 3000B’s13aHHi. J{nst nporo KimieHnT 3Bepraersest 1o [IpoTekiH-cepBica i3 BiMOBIIHOIO 3asBOIO
(domarox Ne 5). Jlo 3asiBU J1OarOThCS KOIMisl Tacropra (BCl 3armoBHEHI cTopiHku) KiieHTa Ta HOBOro
Kinienra. IlporekuiH-cepBic MOke NPUAHATH PIilIEHHS TPO 3rogy ado0 BiIMOBY Ha 3aMiHy CTOPOHH Yy
3000B’s13aHHI, PO 1110 noBigomisie Kiienra.

8.10. IIpuemnyrounce 1o ganoro JloroBopy KiieHT po3ymie Ta moromkyeThCs, IO yci Ta OyabsKi
JOKYMEHTH, TependadeHi JaHuM J[oroBopoM, MOXKYTh MICTHTH (PaKCUMIIbHHUI MiJMUC YIOBHOBaXKEHOI
ocob6wu [IporekmiH-cepBica, 3pa3ok skoro 3akpimienuii y Jogarky Ne 9 mo manoro Jlorosopy.

8.11. Ilpueanyrouucsr 1o uporo Jloroopy KiieHT moromxyerscs, mo [yl 3a0e3MeueHHsl SIKOCTI
HA/IaHHS MOCIYT Ta 3iHICHEHHS BHYTPIIIHBOTO KOHTPOJIO Tese(hOHHI po3MOBH Mixk IIpoTekmH-cepBicoMm
ta KitieHToM MOXXyTh OyTH 3amucaHi.

8.12. IlporekmiH-cepBic 3BUIBHAETHCS Bia Oyap-sKUX 000B’s3KiB 3a JloroBopom y pasi, SIKIIO
OOnagHaHHA He NPOMIUIO MpoLEeAypy OLIHKM BIANOBIAHOCTI Ta Ha ynakoBUi OOnajHaHHS BIJICYTHE
BIJITOBIJHE MapKyBaHHS.

9. TOJATKHA

9.1. Jlo nanoro /loroBopy 10Aar0ThCsl HACTYIIHI JOAATKH, 1110 € HOTO HEB1I’ €EMHUMH YACTUHAMU:

9.1.1.Jomarok Ne 1 «Ilepenix OGnaaHaHHs, LIHU Ta CTPOK HaJaHHs nocayr [IporekuiH-cepBicay.

9.1.2. lonatok Ne 2 «3pa3ok 3asBu Ha /peMOHT OOnaiHaHH».

9.1.3.Tonarok Ne 3 «3pa3ok Akry npuiiManHs-niepenadi O6na HaHHSI Ha PEMOHT.

9.1.4.Tonatok Ne 4 «3pa3ok 3asiBH PO MOBEPHEHHS I'POIIOBUX KOIITIBY.

9.1.5.lonarok Ne 5 «3pa3ok 3asBu Ha iepeoGOPMIIEHHS.

9.1.6.Jonatox Ne 6 «3pa3ok 3asBH-1OBIIOMICHHS PO 3aminy OOnaaHaHHS.

9.1.7.Jonarok Ne 7 « AxT npuiimanHs-niepenaui (mosepHeHHs) OOnagHaHHY.

9.1.8.Jomatox Ne 8 «3pa3zok AKTy mpuiiMaHHs-TIepeaadl HaJaHuX nociayr [IporekuH-cepBicay.

9.1.9.Tonarok Ne 9 «3pa30k (pakCUMUIBHOTO MiAMUCY».

10. PEKBI3UTU NPOTEKII-CEPBIC

ToBapuctso 3 o0mesxkenor BignosiganabHicTIo «CJIOH TIPOTEKIIH CEPBIC»

Micuesnaxomkenns: 32000, m. [opomok, XMensHHUIIbKA 00macTh, Byl. [lleBuenka, 50, odic 1

InenTudikauiiinuit kox ropuanuHoi ocooun 44867781 IBAN UA783052990000026005005035937 AT

Kb «IlpuBar 6ank» Tein.: +380667352526 / +380683062035

Email: sps@slons 7710
v / . O,
Beb-caiiT: ww serviced

s/ _«CIoH  \&
3 NPOTEKWH B
3 CEPBIC» ®
* \ lBeHTHDIKauifmi 5

O.K.’KupHnoBa

koA 44867781
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Homarok Ne 1 nmo /loroBopy mnpo HagaHHS
nocayr «Cmaprdon/TB-3axucr» Ne 27-2024

Bin 18.07.2024 p.

Bianosigno mo m.3.1. JloroBopy npo Hamanus nociayr «Cmaprdon/TB-3axucty Ne27-2024 Bin
18.07.2024 p. (mani — «doroBip») y nanomy Jlomarky Ne 1 BCTaHOBIIOE€THCS HACTYITHUIM BUYEPITHUN MIEPEITiK
OOnagHaHHs, 3 MPUBOAY SKOTO MOXE YKIIJaThCs AaHui J[oroBip, a Tako HACTYIHI IIIHA Ta CTPOKHU

HaJlaHHA nocnyr IIporekuH-cepBicoM 3a JloroBopom:

ITepenix O6aaxHaHHs, HiHU Ta CTPOK HagaHHs nocayr IlporexkmH-cepsBica:

O0aagHaHHA

HaiimenyBaHHs

Hina

Crpoxk aii

MOHITOPH,HOYTOYKH,
TeJIeBi30pU

EnextpoHHMit KiTtou
noctyny no [Hociyru
«Cnon cmaptdon TB
12 mic.»

I{ina € qOoroBipHOIO
Ta BU3HAYAETHCS Y
MICIII TPOAAKY

JIBaHAALATH KaJCHIapHUX
MICALIB MOCIILUIB

3 JIaTH YKJIaJaHHs
Jorosopy

MOHITOPH,HOYTOYKH,
TeJIeBi30pU

EnextpoHHMii Kitou
noctyny no [lociyru
«Cnon cmaptdon TB
24 mic.»

I{ina € qoroBipHOIO
Ta BU3HAYAETHCA Y
MICIII TPOAAKY

JBausTh 4OTUPH
KaJICHIapHUX MICSIIIB
[IOCHILUIb 3 1aTH
yKkJagasHs JloroBopy

MOHITOPH,HOYTOYKH,
TejeBi3opu

EnexrponHuii Kiroy
noctyny no [Hociyru
«CrnoHn cmaptdon TB
36 mic.»

I{ina € qoroBipHOIO
Ta BU3HAYAETHCA Y
MiCIIi TPOAAXKY

TpuauAaTh micTh
KaJICHJAPHUX MICSIIIB
MOCIIIJIb 3 JaTH
yKyaganHs Jloroopy

tesnedoHu,cMapThoHH,
TUTaHIIETH, CMapT-
TOJIMHHUKH, (DiTHEC-
Opacnetu

EnextpoHHU# K04
JOCTYITy 1O HOCIYTH
«Cnon Cmaptdon-
6 Mic.»

[{ina € moroBipHOIO
Ta BU3HAYAETHCS Y
MiCIIi TPOAAXKY

[icTh KaneHAapHUX
MICSILIB HOCHIJIb 3
JIaTv yKianaHHs JloroBopy

tesnedoHu,cMapThoHH,
TUTaHIIETH, CMapT-
TOIMHHUKH, (hiTHEC-
Opacnetu

EnextpoHHui K04
JOCTYILy A0 NOCIyTH
«CrnoH - Cmaptdon 12
MIC.»

[{ina € moroBipHOIO
Ta BU3HAYAETHCS Y
MiCIIi TPOAAXKY

JIBaHAOLIATH
KaJICHJJAPHUX MICSIIIB
MOCIIIJIb 3 JaTH
yKsaganHs Jloroopy

Hanuit logatok Ne 1 € HeBin eMHOIO YacTHHOIO JlorOBODY.

NPOTEKLWIH

CEPBIC»

x \ laeHTUdiKauifiHK

KOA 44867781




Honaroxk Ne 2 no JloroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 27-2024
Bin 18.07.2024 p.

Biamosigno mo mm.2.2.2. m.2.2. JloroBopy npo Hamanas nociyr «Cmaptdon/TB-3axuct»
No27-2024 Bin 18.07.2024 p. (nani — «[loroBip») y nanomy Jlogarky Ne 2 BCTaHOBIICHO 3pa30K 3asiBH
Ha peMoHT OOnagHaHHS:

«Iupexropy TOB «CJIOH IIC»
Kupnogiii O.K.

Ha peMOHT O0J1aIHAHHSA

s, ITIb (mami —
«Kiienry), mo Hpneaﬂzﬁc.a_/ ZA N poky (ID ) 10 [loroBopy npo HagaHHsS
MOCHyT «CMapT(i)OH/TB—?»aXI/ICW 18. 07 2024 p. nanoto 3asBoto npoiury TOB «CJIOH
I[IC» (mami — «IIpoTexmH-COPBICY) TH nepenbadeni J[oroBopoM TOCIyrH IOJO
Ob6nanHanHs, sike Oyno mpuadaHe MHOIO oproBengHii Mepexi F.UA (mami — «Mara3un») Ta
3MIACHUTH peMOHT naHoro Ob6naaHaH SI‘iI[H%B OTOBODY.

1. O61aiHAHHS, MI0JI0 IKOTO TIONGETHes MaHg 3aaBa: O\

Mapka OOnagHaHHs / \B I
Mopnenb O6saHaHHS \/ AN < /
Cepitinuit Homep O0naHAHHS \ U T

IMEI | N \

IMEI 2 (3a HasiBHOCTI) /

[
JlomaTkoBi BIIOMOCTI \ / >

2. O6nagHaHHS Ma€ TaKy HECIIPaBHICTh:

A
(Oemanvuuii onuc HecnpasHocmi ma ymos, 3a }IKMW6M7/KJZCI)

3. lonaTkoBo noBigoMIIs10 cBoi pexBizuTu Kiienra: \/
Cepist Ta Ne macriopra
[TomrroBa agpeca:
Enexrponna agpeca:
Howmep tenedony:
JlonatkoBuii HoMep Tenedony:

!!! YBATA - BCI TOJISI 3ASIBU OBOB’SAA3KOBI J151 3SAITIOBHEHHS

(Mara) (ITigmmuc)».

Hanuit logarok Ne 2 € HeBin eMHOIO YacTHHOIO JloroBOpYy.

NPOTEKLWH
CEPBIC»

* lnenTudikauivinmii
koA 44867781




Honarok Ne 3 no /loroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 27-2024
Bin 18.07.2024 p.

Bianmosigno no nm. 2.2.2. m.2.2. JloroBopy npo HagauHs nmocayr «Cmaptdon/TB-3axuct» No
27-2024 Bin 18.07.2024 p. (mani — «/loroBip») y nanomy Jlogarky Ne 3 BCTAaHOBIIOETHCS HACTYITHHIA
3pa3oK akTy npuitmManHs-nepenadi O61aHaHHA HA PEMOHT:

«AKT npuiivannsi-nepega4i O0j1aiHaHHS HA PEMOHT
M. l'oponox 202 poky

Croponu JloroBopy npo Hagauus nocayr « Cmaptdon/TB-3axuct» No27-2024 Bin 18.07.2024
p. (mami — «loroBip»):

ToBapucTBo 3 o0MexeHow BiamoBinajabuicTio «CJIOH IIC» (mami — «IIpoTrekmiH-
cepBic»), B 0cobi nupektopa XKupnosoi O.K., mo aie Ha miacraBi moaensHoro CraryTty, 3 OqHiel
CTOpPOHH, Ta
(ITpizBuime, Im’s, Tlo-0aThkoB 0 TpUETHABCS 202 poky no JloroBopy HIISIXOM
oryatd iHu EnekTpoHHOro kK nocrymy 1o Iocmyr IlporekmH-cepica (nam — «KiaieHT»), 3
1HIIIOT CTOPOHHU, SIK1 HANAJTI g y 3raJyBaHHI IMEHYIOThCS SIK «CTOPOHN», & KOXKEH OKPEMO

2. Onuc O6magHaHHA, IKE
Mapka O6nagHaHHs

Mogens Ob6magHalHs / /

Cepiitauii Homep OOnagHaHHSA Y / N

IMEI 1 >/ M

IMEI 2 (3a HasiBHOCT1) NI~ < )

JlomaTkoBi BIJIOMOCTI v ( u T/

2.1. O6nagHaHHA epeaacThCsl Y HACTYHIN KOM}meKTang

Ob6nannanHA (OMKC CTaHY) / / ) )
Barapest Ne AN

Kapra mam’siTi

< ‘o <
3apsiiHui npuCTpii
[Hm1e
3. 3asBnena Kiientom HecnipaBHicTh OOnaqHaHHSA: < /

4. IIpoTekurH-cepBic HE Hece BiMOBIAATBLHOCTI 32 CXOPOHHICTh IIOMUIIKOBO 3/[aHOi 260 3alHIICHO] B

oOnasiHaHHI CIM-KapTH YM KapTH TaM ATi, 3aXHWCHOI IUIIBKM Ha €KpaHi Ta/ab0 3aXMCHOTO CKJa Ha

OO6nagHaHHI, 32 MOXJIMBY BTpaTy JAaHuX, 110 30epiramucs y mam’sti O6manHaHHs (y mpolieci

JIaTHOCTHKH), 32 BTpaTy 3aBaHTakeHuX KiieHToMm Menoniii, 300pakeHb, J0JaTKiB, IporpaM Ta 1HIIOl

iHpopMarii.

5. IlpotekiH-cepBic BiANOBiAHO YMOB JloroBopy nepesipsie BianoBigHicTs O6naananns loaarky Ne

1 no loroBopy Ta BCTaHOBIIOE, 4 Miassrae O6na HaHHSI PEMOHTY.

6. Ilicna mpuiinstts [IpoTrekiH-cepBicoM pillieHHS PO PEMOHT ado Mpo BiAMOBY y HagaHHi [locmyr,

[IpotekmH-cepBic aie 3rigHo nim. 2.7-2.13. Jloroopy.

7. AKT cKJIaieHU#l y IBOX €K3eMIUISIpax piBHOT FOPUINYHOL CHIIM — IO OJTHOMY JUIsl KOJKHOT 31 CTOpiH.
8. HIAIIMCHU CTOPIH

MNPOTEKIIH-CEPBIC KJIIEHT

010 YyacTUHOM JloroBopy.

NPOTEKLWH

CEPBIC»
lneHTudikayivHmi
Koz 44887781
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Honarok Ne 4 no /loroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 27-2024
Bin 18.07.2024 p.

Binnosinno g0 m.5.4. loroBopy npo Hanaus nocayr «Cmaprdon/TB-3axuct» Ne 27-2024
Bix 18.07.2024 p. (mami — «JoroBip») y manomy Jlomatky Ne 4 BCTaHOBIEHO 3pa30K 3asBU IPO
MOBEPHEHHS T'POIIOBUX KOIITIB:
«lupexTopy TOB «CJIOH II1C»
Kupnogiii O.K.

(I1IB)

O peca npoKuBaHH:)

A,

T), 110 IpPUETHABCS POKY

apT(bOH/TB -3axuct» Ne27-2024 Bin
18.07.2024 p., nanoro 3asBoto npoury TOBY«C — «IIpoTrekuIH-cepBic») MOBEPHYTH
MEH1 I'POILIOBI KOILITH, SIKi OyJH criiadeHi 202 p. 3a EnexTponHui Ki1rou
nocryny no Ilocmyr IlporekmH-cepBica Y 3a HACTYITHUMU
PEKBI3UTAMMU:

PP B
M®O
€JIPIIOY

[Ipu3HaueHHs MIIATEXY
OnepxxyBau

__ (Mara) ( Ib ta IMignuc)

Hanuit logarok Ne 4 € HeBi1 €eMHOIO YacTHHOIO JloroBOpY.

NPOTEKLWH
CEPBIC»

* \ laeHTUdIKauifHW
Koz 44887781
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Honarok Ne 5 nmo /loroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 27-2024
Bin 18.07.2024 p.

Binnosinuo o n. 8.9. lorosopy npo Hanauus nociyr «Cmaptrdon/TB-3axuct»y Ne 27-2024
Bix 18.07.2024 p. (mami — «/loroBip») y manomy [lomatky Ne 5 BCTaHOBIIEHO 3pa30K 3asBU Ha
nepeodopMIIeHHS:
Jupextopy TOB «CJIOH IIC»
Kupnogiii O.K.

(I1IB)

(ampeca npoxUBaHHS)

s, i €HP»), 10 TIPUETHABCS 202 poky no
JloroBopy Ipo HaJaHHS MOCIYT « Y o 27-2024 Bin 18.07.2024 p. manor
3asioto mporry TOB «CJIOH I1Cy» (mamni — ATCKITH-CEPBICY) mepeodopMuTH ENEKTpOHHMIA KITHOY
noctyny no [lociyru
Ha

NN

(Bxazaru I11b HOBOTO (Kﬂ zﬁ y /
13 HACTYITHUX MPUYUH:

(6xazamu NPUYUHY nepeod)opMJzeHH

__ (Mara) ( IIB Ta Iiamuc)

ITignuc sHoBoro Kiienra
/O0anum nionucom s niomeepodxcylo c6itl Hamip i 6axcanms
npuedonamucs 0o Jlocoeopy npo Hadauusi nocaye «Cmapmepon/TB-3axucmy Nel7-2024 6io
18.07.2024 p.

Jana 3asiBa € JOKYMEHTOM, IO MiATBEP/KYE 3aMiHy CTOPOHH y 3000B’sa3aHH1 3a JloroBopom
npo HajgaHHAa nocayr «Cmaptdon/TB-3axuct» Ne27-2024 Bin 18.07.2024 p.3a yMOBH ii MOTOIKEHHS
[IpoTekuIH-cepBiCOM.»

Hanuit lonatok Ne 5 € HeBi1 €MHOIO YaCTHHOIO JloTOBODY.

NPOTEKLUH

CEPBIC»
lnenTudikayivinmi
Kon 44867781
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Honarok Ne 6 nmo /loroBopy mnmpo HagaHHS
nocayr «Cmaprdon/TB-3axucr» Ne 27-2024
Bin 18.07.2024 p.

Biamosigno mo 1n.8.8. JloroBopy mpo HagaHHs nocayr «Cmaprdon/TB-3axucty Ne27-2024
Bix 18.07.2024 p. (mami — «JloroBip») y manomy J[lomarky Ne 6 BCTaHOBIIEHO 3pa30K 3asiBH-
MOBIIOMJICHHS TIpo 3aMiHy OO0J1aiHaHHS

«dupexropy TOB «CJIOH IIC»
Kupnogiii O.K.

(T1IB)

(ampeca npoxUBaHHS)

[IOBIJOMJIEHHSA
) aanaulﬁ(nepeoq)opmneﬂnﬂ)

A,
«KimieHT»), 10 TIpH€eaHABCS \/\ 202
nociyr «Cmaptdon/TB-3axuct» Ne27-2024 By 18.0 ., JaHoIo 3asgBor0 nosimomirsiro TOB
«CJIOH TIC» (mami — «IIporekmra-cepsi O\3aMt Horo MeHi OOnagHanHs y Mara3uHi
« ” BIAMOBIAHO 10 3aKOHY pai sHpo CT TIpaB CIIOKMBadiB» Ha HOBE
OO0nagHaHHA 13 HACTYITHUMH XapaKTEPUCTHKAMY

(onuc Obnaouanua: mMapka, Mooeis, fpoWWgwep)
(yina O6Jza()HaHft))\_/

[Ipuunna 3aminn O6nagHanHg y Mara3uHi:

(mam —
D ) 10 JloroBopy npo HagaHHs

Janoto 3asBor0 nporry [IpoTeknrH-cepBic epeopopMUTH onJﬁv{eHy MHOIO TIOCTTYTY Ha HOBE
OO0OnanHa”Hs.

__ (Mara) (TTIB Ta ITignumc)».

Hanwmii Tonarok Ne 6 € HeBix’ eMHOIO YacTUHOIO J[oroBopy.

NPOTEKLUH

CEPBIC»
lnerTudikauiinmii
Koz 44867781
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Honaroxk Ne 7 nmo JloroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 27-2024
Bin 18.07.2024 p.

BignogigHo 1. 2.9 Jlorqe
18.07.2024 p. (mami — «JloroBip»
npuiiMaHHs-Tiepeaadi (TIQREPHE

M. ['oponok 202 poky

Croponu JloroBopy npo Hz Mapxrpon/TB-3axuct» No27-2024 Bin 18.07.2024
p. (mami — «JloroBip»):

ToBapucTBo 3 00MexkeHOW Bi i i JIOH IIC» (mami — «IIpoTekuiH-
cepBic») B 0cobi mupekropa XKupHopoi O.R i iICRaBI MozenpHOro Craryty, 3 OomHiel
CTOPOHH, Ta

(ITpizBumie, Im
poky (ID ) 1o JoroBopy (nani — «Kiaienxy),s (K1 HaJlajl Mpyu CHOUTbHOMY
3raJyBaHHI IMEHYIOTbCS SK CTOPOHH, a KOXKCH ORPeMC R, KEPYIOYHCh YMOBaMH
JloroBopy, mifnucany 1ei akT npuiiMaHHs-niepeaadi (moBepHeHA Aa (mami — «AKT») Ipo
TaKe:

HUM paHimre nepenano IlporekmH-cepBicy Ha peMoHT. OOnaxHaHHHAIED AI€HTY 3TiIHO
yMOB JloroBopy y 3B’s13Ky 13:

1.1. mpuitHaTTsM [IpoTekiH-cepBicOM OOIPYHTOBAHOTO PIIIEHHA M
nocnyr «Cmaprdon/TB-3axucT»

2. Onuc O6nagHaHH, sike ToBepTaeThest KimeHTy:

J1a€ThCH

0 BIZIMOBY Yy HaJaHHI

(mapka, mooens, 6upobHUK, cepiunuil Homep ObraoHanHs1)

(yina Obnaouanus)

3. Mignucanusam nanoro Axty KiieHT minTBepakye oTpuMaHHs cBoro OOnagHaHHS Bif
[IporekiH-cepBica y TOMy K CTaHi, y sikoMy 11ie O6naananns Oyno nepenano [IporekiH-cepsicy, Ta
BIJICYTHICTb npeTensiit 1o [IporekmH-cepaica.

4. Jlanuit AKT cKjIaileHul y JBOX €K3EeMIUISpax PIBHOI IOPUAMYHOI CUIIU — 110 OJHOMY JUIS
K0kHOT 31 CTOpiH.

5. TINAITMCU CTOPIH
I[MPOTEKIIIH-CEPBIC KJIIEHT
ToBapuCTBO 3 0OMEKEHOIO BiJIMOBIIATBHICTIO
«CJIOH IIC»
».

Hanuit logarok Ne 7 € HeBi1 €eMHOIO YacTHHOIO JloroBopy

NPOTEKLWH

CEPBIC»
x \ lReHTUdIKaiHmiA
oA 44867781
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Honarok Ne 8 nmo /loroBopy mnpo HagaHHs
nocayr «Cmaprgon/TB-3axucr» Ne 27-2024
Bin 18.07.2024 p.

Binnosinno 10 ymoB 1. 2.12. JloroBopy npo HaganHs nociyr «Cmaptdon/TB-3axuct» Ne27-
2024 Bix 18.07.2024 p. (mam — «JdoroBip») y nanomy Jlomarky Ne 8 BCTaHOBIIIOETHCS HACTYITHHMA
3pa30K aKkTy MpuiMaHHs-TIepeaadi Haganux nocayr IIporekuin-cepaica:
«AKT npuiiMaHHA-niepenayi Haxauux nocayr IporekmH-cepBica

M. I'oponox 202__ poxy

Croponu Jloroopy mnpe oyt «Cmaptdon/TB-3axuct» Ne27-2024 Bix 18.07.2024
p. (mami — «JloroBip»):

ToBapucTBO 3 00MENKE pHicTIQ «CJIOH IIC» (nani — «IIpoTrekmH-cepBic»), B
oco0i1 nupektopa KupHoBoi O¥4 i @CT Bi MojenbHOro CTaryTy, 3 O/IHI€l CTOPOHU, Ta

(ITpizBuie, Im’s, [To-6aTbKoBI), I_I_IO}Sp{/EI[Hﬁ)H/I[O oroBopy (mami — «KJienT), 3 iHII101
CTOPOHHU, SIKI HaJaji IPU CIIJILHOMY 3rajJlyBaH ThEst sk CTOPOHH, @ KOXKEH OKPEMO — SIK
CropoHa, KEpYIOYHMCh YMOBAMH Jorosopy, 11 MHCATR Y 9T NPUAMAHHS-IEPEIadi HalAHUX MOCTYT
[TporexmH-cepBica (Hai — «AKT») TIpoO T€, 11 JTAHNHACTYTTHI MOCTYTH:

1.

Ne | HaiimenyBanHs Kon IMEl/cepiitamii =~ \/ U Onuc nocayr

OOmagHadHs Homep OOnaTHaHHS /_\
/o

2. KiieHT CBITUHTH, 110 HEMAE MPETEH31H 10 SKOCTI OCIYT/pOOIy. C/
3. O60B’s3ku IIporekun-cepsica 3a JIoroBOpOM € BUKOHAHUMHU Y NQBHOMY00
4. IMIAIMMCU CTOPIH

MNPOTEKIIH-CEPBIC KJUIIEHT
ToBapucTBO 3 00MEKEHOIO BiANOBIAATBbHICTIO
«CJIOH IIC»
»

Hanwii Tonarok Ne 8 € HeBix’ eMHOIO YacTHHOIO J[oroBopy.

NPOTEKLWH
CEPBIC»

* \ lBeHTUdIKauiMHmi
Koz 44867781
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Honarok Ne 9 no /loroBopy mnpo HagaHHS
nocayr «Cmaprdon/TB-3axucr» Ne 27-2024
Bin 18.07.2024 p.

Binnosinuo 1o ymos 11.8.10. [loroBopy npo Haganus nociayr «Cmaprdon/TB-3axuct» Ne27-
2024 Bin 18.07.2024 p. (mani — «JloroBip») y nanomy [lomatky Ne 9 BCTaHOBIIIOETHCS HACTYITHUI
3pa30k (paKCUMIIBHOTO MIAMKUCY YIIOBHOBaXXeHOT ocoOu [IpoTekiH-cepaic:

3pa3ok PaKCUMUIBHOTO MIAMHCY:

Hanwuit JTonarok Ne 9 € HeBig’eMHOI0 YacTuHOIO JloroBopy

NPOTEKLWIH

CEPBIC»
x \ LReHTHIKaUiHHMH
Koz 44887781
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