Horosip npo naganus nocayr «Cion-cmaprdon VIP (aiidgon)» Ne 26-2024
M. l'opogok «18» aunns 2024 poky

ToBapuctBo 3 oomexenor BiamoBigajabhicTiIO «CJIOH INPOTEKIIH CEPBIC» (mami —
«IIporexuH-cepBic»), B ocobi aupekropa KupnoBoi Onenu KocTAHTHHIBHH, siKa i€ Ha MiJICTaBi
MozenbHoro CraryTy, 3 OlHIET CTOPOHH, Ta 0c00a, 1110 MPUEAHATIACH 10 AaHOTro J[0roBopy LUIIXOM OIIaTH
uinu EnexrponHoro kimtoua goctymy 1o Iocmyr IIporekma-cepsic, (nam — « KiieHT»), 3 1HIIOT CTOPOHH,
K1 HaJlaJl Ipy CIUIBHOMY 3raJyBaHHI iMEHYIOThCs sIKk CTOPOHH, a KOXKeH OKpeMo — sik CTOpoHa, yKJanu
ueit Jlorosip nmpo Haganus nocayr «Crnon-cmaptdon VIP (aiipon)» Ne 26-2024 Bin 18 numns 2024 poky
(mami — «/loroBip») mpo Take:

1. IPEAMET JOI'OBOPY

1.1. Y upomy JloroBopi TepMiHU BXKHBAIOTHCS Y TAKOMY 3HAYEHHI:

1.1.1. IporexkmH-cepBic: ToBapuctBo 3 odmexernorw BiamoimampHicTIO «CJIOH TTPOTEKIIH
CEPBICy, inenTudikamiitnuii ko1 1opuauaaoi ocooun 44867781.

1.1.2. Obnagnanns: tenedoHu, cMapToOHU, IUIAHIICTH, HE3AJIEKHO BiJl MOJAEII, TOPrOBEIbHOL
Mapku Apple, sxi npundani Kinientom y ToproBenbHiit Mmepexi Marasuny.

1.1.3. Hocayru «Cion-cmaprdon VIP (aiipon)», Ilocayru: nociyru pemonty ObnaaHaHHs, 110
BUIIILIO 3 Jajay ad0 KOPUCTYBaHHS KM OOMeXeHe, Y 3B 53Ky 3 THUM, 10 Ha eKpaHi, CKJIi kKamepu, 000l
a6o Ha 3aaHii kpumi OOmagHAHHS TPUCYTHI OyIb-sKi sIBHI AeekTH a0 MEXaHiuHI MOIIKOHKCHHS, 32
BUKJIIOUEHHSIM:

* HaBMHCHOTO 1icyBaHHs O0naHaHHs Ta/a00 HAIBHOCTI 03HAK CTOPOHHBOTO BTPYUYAHHS, BKITFOYAIOUH
BHECEHHS Oy/Ib-sIKUX 3MiH UM JIONIOBHEHb JI0 KOHCTPYKIIT IPUCTPOIO;

* OOnamHaHHS 3HAXOMUTHCA B YaCTKOBO YH IMOBHICTIO po3iOpaHOMy cTaHi, abo BiacyTHs (- i) Horo
CKJa/oBa (-1) yactTuHa (-n);

* Ha OOsagHaHH]1 BCTAHOBJIEHO HE OPUTIHAJIBHUI JUCIIEH, CKJIO KaMepH, 000/, 3aHs KpullKa (He
BiJl BUPOOHUKA MPUCTPOIO);

* HEMOXKJIMBO 11eHTU(iKyBatu O0naaHaHHA (32 MOJEIUIIO, cepiiHuM HoMepoM, abo IMEI);

* HEBIANOBIAHOCTI Mozeni, cepiiHoro Homepa, IMEI mnpuiiHsToro Ha AiarHOCTUKY OOJaJHAaHHS
Ob6nannanHto Kiienra (1o 3a3HaueHi B yeky npo omnary O6naaHanHsa Ta EdexkTpoHHOro Kiroya A0CTyIy
1o nociyt «Cnon-cmaprdon VIP (aiidon)»);

* HECTPABHOCTI OCHOBHOI IJIaTH a00 1HIIUX KOMIIOHEHTIB (OKpIM JHUCIUICS, CKJIa KaMepH, 0001y Ta
3aJJHbOI KPHILKH), 10 YHEeMOXJuBItoe HajnaHHs [locnyru «Cnon-cmaprdon VIP (aiidon)» 1 / abo
MICISPEMOHTHY nepeBipky OOnaHaHHS;

* HasBHOCTI OOJIIKOBHMX 3alMCiB, NapojiB, TOLIO, 10 YHEMOXJIuBIOe HagaHHs [locmyru «CrioH-
cmaptdon VIP (aiidpon)» 1 /abo micnsipeMoHTHY nepeBipky OOnaiHaHHS;

* TOUIKOJDKEHHs eneMeHTiB OOnaaHanHs (nedopmartist, TPIIMHH, 1H.), K YHEMOXJIHBIIOIOTbH
BCTaHOBJICHHS JHCILIEs, CKJIa KaMepH, 00071y, 3a1HbOI KpUIIKH 0e3 1X 3aMiHU.

1.1.4. Hina Odnagnannsa Kiienra: muid mineit BukonanHs naHoro Jloroopy: Bapricts O0nagHaHHs
Kiienta y rpormmoBoMy BUpaXeHH1 y HAI[IOHAJIbHIN BaTIOTI YKpaiHU, IO BU3HAYAETHCS 32 YEKOM (UEKaMU)
Ha Horo mpuadaHHs y MoMeHT npuadanus O6nagnanns Kiientom y ToproBenbHiil Mepexi Mara3uny.
Inpexcaris minn O0mannanns KimieHTa He 3MIHCHIOETHCS Ta HE MOKe OyTH 371HiCHEHA 3a KOAHUX YMOB, aHi
Ha iHJeKc 1H(Isii, aHl Ha Kypc 1HO3€MHUX BaJIIOT TOLIO.

1.1.5. PemonT O01aqHAHHA: KOMIUJIEKC TEXHIYHUX 3aXOJIB HEOOXITHUX NJIsl 3aMIHU €KpaHy, CKJa
Kamepu, 0001y, 3a/IHbO1 KpUILKU (03 3aMiHM 1HIIUX €JIeMEHTIB BUpOOy), 3a Bubopom IIpoTekiH-cepBic
Ha OPUT1HAJIBHUHN UM aHAJIOT1YHUHN 32 TEXHIYHUMH XapaKTePUCTUKAMU.

1.1.6. ToproBenbHa mepe:xa Marasuny, Mara3un: toprisensHa mepexxa «F.UA» Toapuctsa 3
oOMexxeHo10 BiamoBizanpHicTIO «Hemoporo». TepmiH MoXe BHKOPHMCTOBYBATHCH B OJHWHI Ta/abo B
MHOXHHI.



1.1.7. EJleKTpOHHUH KJII0Y JOCTYNY: Ha0ip CHMBOJIB, 110 103BOJIsi€ KITiEHTY OTpUMaTH AOCTYI 710
[Mocayr 3rigHo Aanoro JloroBopy.

1.2. 3a nanum JloroBopom IIpoTekurH-cepric 30008’ s13yeThes 3a0e3neuntu Kimienty Haganus [locmyr
«Cnon-cmaptdon VIP (aiipon)» B Mexax cTpoky ix aii (6,12 micsauiB Big natu npuadanas EnxekrpoHHOTO
Kioya goctyny 1o Ilociyru) nuisixoM mnpoBeneHHs BiAMOBiIHOrO peMoHTy. [locimyru HamaroTbes
[TpoTekuH-cepBicOM OIMH pa3 MPOTATOM CTPOKY il JloroBopy.

1.3. Tlocnyru Hamarotbes [IpoTeKITH-cepBicoM JIMIIE TiCs BiAMOBIAHOTO 3BepHEHHS KitieHTa 10
[TporekmH-cepBicy i3 3asBor0 Ha peMoHT OOmagHanHs Ta orpumanHs Bijg Kiienta OOnagHanHA, IO
MEePEAEThCSl HA PEMOHT Yy MOPSAJKY Ta Ha YMOBaX, BCTAaHOBIIEHUX JaHuUM JloroBopom. 3pa3ok 3asBH Ha
pemont OOmamHanHs MictuThes y Jomarky Ne 2 mo manoro [loroBopy. 3asiBa Moxke OyTH HamucaHa
BJIACHOPYY, ajie MOBUHHA MICTUTH J]aH1, aHAJIOT14H1 BCTAHOBJICHOMY 3Pa3Ky.

1.4. Januii JloroBip € JAOrOBOpPOM MpHUENHAHHS BIiAMOBIAHO 10 crarTi 634 L{MBITRHOTO KOAEKCY
VYkpainu. KitieHT npuennyetbes 10 JaHoro JloroBopy B LIJIOMY IIJISTXOM OIUIaTH LiHU EnekTpoHHOrO Kiltoya
noctymy 1o Ilocmyr IlporekimH-cepBica, O CBITYHTH HPO MOBHE Ta OE3yMOBHE MPHUHATTS (AKIENT)
KrienTom ycix ymoB nanoro JJorosopy.

1.5. KitieHTy HaiaeTbest MOXIIMBICT IPUEIHATHCS 10 JaHoTOo JloroBopy npu npuadanni O6nagHaHHS
y ToprosenbHiit Mmepexxi Marazuny. O3nailomutuces 3 ymoBamu Jloropopy KiieHT moxe Ha odimiiiHoMy
BeO-caiiTi IlporekmH-cepBica www.slonservice.com Ilepen mnpuitasarTam Kiientom pimenHs 1mpo
npuenHaHHs 10 naHoro Jforosopy KiieHT Moxke oTpumaru ycro HeoOxiany iHdopMmartito npo [locnyru ta
BIJIMOBiAb HA yci muTanHs KiienTa crocoBHo Tlociyr B MicIli ipueHaHHS (Miclie 31HCHEHHS OTUIaTH ).

2. NOPAJOK HAJAHHSA ITOCJIYT

2.1. IIporekniH-cepBic Mae mpaBo HagaBatu [locayru 0coOMCTO 00 MUISIXOM 3aITydeHHS JTsl HaTaHHS
[Tocnyr Tpetix ocib, mpu ubomy [IpoTekiH-cepBic 3a/IMIIAEThCS BiAMOBIJAIBHUM 33 HaJeKHE HAJAaHHS
[Tocyr Kiienty 3a nanum J{loroBopom.

2.2. IlporekmH-cepBic Hamae Ilocmyru, mependadeHi ymoBamu Lboro JloroBopy, Ha miAcTaBi
3BepHeHHs1 KirienTa nmpo pemonT O0nagHaHHs y OPSAKY, [0 BU3SHAYEHUH JaHUM J[0TOBOpOM.

2.2.1.Y BuUmagky BUHHUKHEHHS HEOOXiHOCTI peMoHTy OOnajHaHHS 3 ypaxyBaHHSAM IIiJICTaB,
nependadeHux nanuM JJorosopom, Kiient nosigomisie mpo ue IlpoTekiiH-cepBic 3a HOMEpOM TesepoHy
+380667352526 / +380683062035. Ilicns A3BIHKA-MOBIJOMIIEHHS, Y Mekax cTpoky aii JloroBopy, KiienT
Hajcuinae O6nagHaHHs, 0 Miaisrae peMoHTy, [IporekmH-cepsicy 3a aapecoro: M. ['oponok, TOB «Hosa
[Tomrray Biaminenus Nel (omnarta nepecuianHs MokianaeThes Ha [IpoTekiH-cepBic).

2.2.2.Pa3zom 13 O6naaHaHHAM, IO Tiaaarae peMoHTy, KilleHT Hajicuiiae HacTyMH1 IOKyMEHTH:

- OpUTiHaJ rapaHTiiiHoro TanoHy Ha O6nanHaHHs (Big BUpoOHMKa OOmaHaHHS).

- KOIiI0 Yeka mpo ormaty miau ObnaaHaHHs Ta EnekTpoHHOro Kitoya noctyny (y BUMAIKY, SKIIO
orutara 1inu OOaIHaHHS 3/I1MCHIOBAIACS YaCTHHAMU — HEOOX1THO HaJaTH KOIIii BCiX YEKiB),

- 3asBy Ha peMoHT O6nannanns ([Jlomatok No2);

- aKkT npuiiManHs-niepenadi O6naanannsa Ha peMoHT ([lomarok Ne3);

- eKCIuTyaTalliifiHi JokyMeHTH Ha OOnaHaHHS, SIKIO TaKl epen0adeHi.

2.2.3.YBAT'A! OGnagHaHHs Ha/ICUIIA€ThCS Y TOBHIN KOMIUIEKTAIIi1 31 30€pexeHHsIM yrakoBKu. [lepen
BianpaBkoto Ob6naaHanHs KiieHT 30008’ s13aHui 301CHUTH MATOTOBKY OO0IaiHaHHS, 110 BKJIFOUAE: BUXI]T
3 ycix 0OJIKOBUX 3aITUCIB, CKUAAHHS MapoiiB Ha O0nagHaHHI, 10 HA/ICUIIA€THCS, TIepeBipKa BiJICYTHOCTI B
OOnagHaHHI CIM-KapT, KapT mam’sITi, 3aXUCHOI TUTIBKY Ta/a00 3axucHOTro ckiia Ha OOnanHanHi. 3a moTpedu,
PEKOMEH/YEThCS CKOIIIOBAaTH yci JaHl Ta iH(popmamito, mo 30epiraetecs y mnam’sati OOmagHaHHSA,
BKJIIOYAIOUU JOKYMEHTH, poTorpadii, My3uuHi ¢aitiu Toio. ¥ pa3i HEeBUKOHAHHS IPOLEAYPH MIATOTOBKU
O6nannanns, KiieHT Hece BIAMOBIJANBHICTH 332 yCI MOMJIMBI IMOB’S3aHI 3 ITUM HETaTMBHI HACIIiIKH.
[IpoTekmH-cepBic HE HEce BIAMOBITATBLHOCTI 32 CXOPOHHICTh MOMHJIKOBO 37aHOi a00 3aluIIeHOi B
OOnagHaHHI CIM-KapTH YW KapTH Iam’sTi, 3aXUCHOI IJIiBKK Ta/abo 3axucHoro ckjia Ha OOnanHaHHI, 3a
MOJKJIMBY BTpaTy JaHUX (y MpoIeci JIarHOCTHUKH), 10 30epiranucs y nam’sati O0nagHaHHA, Ta 3a BTpaTy
3aBaHTakeHNX KirieHToM Menozaiid, 300paXeHb, J0IaTKiB, Mporpam Ta iHmoi iHdopmartii.
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2.2.4.Ycro HeoOX1aHY T0IaTKOBY 1H(OpMaIIilo, IOA0 peajisallii cBoiX mpaB 3a AaHuM JloroBopom
Kiient moxxe orpumaru Ha caiiti [IporekmH-cepBica www.slonservice.com abo 3a Homepamu Teneony
+380667352526 / +380683062035.

2.3.Y Bunaaxy HeBukoHaHHs KitieHTOM yciX BUMOT, BKa3aHux y 1. 2.2., 1.8.8. JloroBopy, IIporekmun-
cepgic Mae npaBo BigMoBuTH Kitienty y pemonTi O6nagnanus. [licns Bukonanas KiieHTOM ycix BUMOT,
BKkazaHux y m. 2.2., m.8.8. JloroBopy, KiieHT MOke TIOBTOpHO 3BepHYTHCS 110 [IpoTekmH-cepBicy st
pemonTy ObGnanHaHHs, Y Mexax cTpoky aii JloroBopy. ¥V Bunanky, sikio KilieHT He BUKOHaB y IOBHOMY
o0cs3i Bei BuMord 11. 2.2., 1.8.8. JloroBopy, [IpoTtekmn-cepBic noBeprae orpumane O6nannannas Kiienty
Ta BIAMOBIIsI€ Homy y HagaHHi [Tocyr.

2.4. Bynpb-sKi BUCHOBKHM CEPBICHHX IIGHTPIB, PEMOHTHHUX MiJIPUEMCTB Ta IHIIMX YCTAHOB, SKi
oTpuMyt0Thcs KilieHTOM caMOCTiHHO, HE CTBOPIOIOTH JKOJHHUX 3000B’s13aHb 1 IIpoTekiH-cepBica, oqHaK
Ha po3cyq [IpoTekiH-cepBica MOKYTh OpaTHCS HUM JI0 yBard Mpu HaJaHHI TOCTYT 3a JaHUM J[0rOBOpOM.

2.5. lokymeHToM, 110 miaTBepIkye nepexia Oomnagnanns Big Kinienta go [IporekiH-cepica Ta cTan
OOmnagHaHHsA, € TOKYMEHT PO 3AiHCHEHHS NepecHIaHHs, OTpUMaHui y BinnoBinHoMy BimainenHi TOB
«Hosa ITomTay Ta/abo AKT mpuiiMaHHsA-TIepenaqi oOJaqHaHHd Ha PEMOHT, Mianucanuii Mixk [Iporekmin-
cepsicom Ta Kiiearom (Homarok Ne3). Kiient mae npaBo nepen BignpasieHHsM OOnagHaHHS 3aIPOCUTH
y npencraBauka TOB «Hoga Ilomra» npoBecty 30BHiMIHIN oty O6nagHaHHS 1 BKa3aTH y HaKJIaIHIH
KOMEHTap Tpo Bi3yasbHud cran OOmagHaHHA, Ta 3OIACHUTH (OTO]IKCAlil0 30BHINIHBOTO CTaHY
OO6nanHaHHA, TpU HBOMY Taka GoTodikcallisi BKIOYAE:

- (pororpadysanns cepiiinoro Homepy Ta/ado IMEI Homepy O0naaHaHHs;

- 3a3Ha4YeHHs Ha KOXHIA Qororpadii OOmagHaHHS JaTu CTBOpPEeHHs Takoi ¢dotorpadii, sika Mae
criBnaaary 3 Aaroro BianpasieHas OOmagaanas [IpoTekniH-cepBicy.

VYei nperensii no [IpotekiiH-cepBica 11070 30BHIMIHEOr0 crany Ob6naananna Kiienra micis foro
noBepHeHHs1 KitieHTy 3 mincTaB, 3a3Ha4eHux y JloroBopi, mpuiiMaroThes 0 PO3IISAY TUTBKU IPU HaJlaHHI
KnientoM HakaHO{ 3 BIINOBITHUM KOMEHTapeM Mpo BizyanbHUi ctaH OOnaqHaHH Ta BULlE3a3HAYeHUMU
dboTorpadisiMmu 30BHIIIHKOTO cTany OO0aTHaAHHS.

2.6. Ipotsrom 5 (m’situ) pobouux AHIB 3 aHsA oTpumManHs Bin Kiienta OOnagHanHHs 3 ycima
HEOOX1THUMHU JOKyMEHTaMH 3TiHo 1. 2.2. JloroBopy, IIporekuiH-cepsic, ab0 1HII HAJIEKHUM YUHOM
ynoBHoBaxeH1 [IpoTekiH-cepBicoM 0coOH, MOBUHEH MepeBipUTH BiANoBiIHICTh O6nanHanHs Jlonatky Ne
1 no manoro JloroBopy, BCTaHOBHUTH, 4 miaisrae OOmagHaHHS peMOHTY 3rigHo JloroBopy (Hamam —
IIPOBECTH A1arHOCTHKY) Ta MPUUHATH pillieHHs 1100 peMoHTy OOnagHaHHs abo Mpo BiAMOBY y HaJaHHI
[Tocnyru. Ha toit wac, konu OOnagHaHHS NPOXOAUTH A1arHOCTHKY, 1HIIE OOnajHaHHA Y KOPUCTYBAaHHS
Knienty He HajjaeThCs.

2.7. IlporekiH-cepBiC Ma€ MpaBO OMISHYTHU Ta J0AaTKoBO nepeBiputu OOnagHaHHS, SKE Ha/JaHe
Knientom.

2.8. [licns piarnoctuku O6naananus [IpoTeknin-cepBic npuitmae piteHHs Ipo peMoHT O0naaHaHHA
abo mpo BigmoBy y HajanHi Kmienty mocnmyru «Cnon-cmaptdon VIP (aiidgon)». Bkazane pimeHHs
HajcuIaeThesl KITeHTy OMHUM 13 TaKUX CIIOCOO1B:

2.8.1.a00 mIsIXOM CMC-TIOBIAOMIIEHHSI HAa MOOiIbHUN HOMep KirieHTa, BKa3aHUH y 3asBi HA PEMOHT
OOGmagHaHHS,

2.8.2. abo nuisixoM nosiomiieHHs y Mecenkepi (Viber/WhatsApp/Telegram), sikuii 3apeecTpoBaHo
3a MOOUTbHUM HOMepoM KirieHTa, 1110 Bka3aHuil y 3asB1 Ha peMOHT OO0aHaHHS;

2.8.3.a00 y mUCHbMOBOMY BUIVISIJII Ha €JIEKTPOHY aJIpecy, sika BKkazaHa KilieHTOM y 3asBi HA PEMOHT
OO6nagHaHHS.

2.9. Ilpu npuitaarti IlpoTekuiH-cepBicoM OOIPYHTOBAaHOIO pillIEeHHS PO BIiJIMOBY y HaJaHHI
[Tocnyru, IIporekurH-cepBic mpotsarom 5 (’atu) podounx AHIB 3B’sA3yeThes 3 KilleHTOM Ta moBigoMIIsie
npo aary Tta micue orpumanns O6nannanus Kiienta, mo 6yno Hagane ITpoTekiH-cepBicy A PEMOHTY.
Oo6namnanusa Moxe Oyt moBepHyte Kiienty (3a Bubopom IIpotekmH-ceprica) abo B odici [Tporekmin-
cepsica abo y Bimminenni TOB «Hoga Ilomra» (abo kyp’epom), 3 sSKOTo 3iiliCHIOBajach BiJIpaBKa
Oo6namnanusa KimientoM. JlokymeHnToM, 1o miarBeppkye nepexin Oomagnanus Bin [IpoTekniH-cepBica 10
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KitieHTa € 1OKyMeHT mpo 31iHCHEeHHs TIepecuiIaHHs, OTpUMaHui y BianoBigHoMy BigaiienHi TOB «Hosa
[Tomra» Ta/abo Akt npuitmanHs-niepenadi (mosepuenHs) Oomagnanns (Jomarok Ne 7).

2.10. Y pa3i, konu KitieHT He 3'siBuBCs 3a cBoiM O0aiHaHHSIM Ta/a00 BiAnpaBlIeHHs OyJIO TOBEpHYTE
[TporexmH-cepBicy, OOmamnanHs mipusirae peainizamii. 3a paxyHOK BHPYYEHHX BiJ MPOJAXy TaKOTO
Oo6namuanHs komTiB [IpoTeKiH-cepBic MOKpUBAE BUTPATH Ha HOTo peaizaiito Ta 30epiraHHs.

2.11. Ilicns npUHHATTS pillIeHHs PO PeMOHT obnaaHaHHs [IpoTeKiH-cepBic MPHUCTYIIAE 10 HAJaHHS
IOCIYTM LUIAXOM 31HCHEHHS PEMOHTY oOnanHaHHs. PeMoHT oOnmaaHaHHsS 3aiiicHIoeThes [IpoTekinH-
cepBicoM He OinbIne, HiX 30 (TPUILATH) KaJTeHJApPHUX JHIB 3 MOMEHTY MPUUHATTS PIIICHHS PO PEMOHT.
Axmo i 9ac peMoHTy Oyzie BUsBICHO, 1o [IporekmiH-cepBic He Moxe Haaatu [locmyry mpotsrom 30
(TpUALATH) KaJIEHAAPHUX THIB 3 MOMEHTY NMPHUUHATTS PILICHHA PO PEMOHT, cTpoK HamaHHs [locmyru
Moxe OyTH MOIOBKEHO 3a yCcHOo 3rofioro Kiienra. ¥V pasi, sxumo KiieHT 3anepeuye npoTH MOJOBXKEHHS
crpoky Hanauus [locmyru ab6o Ilocnmyra ne moxe Oytu Hanana [IpoTekmiH-cepBicoM, Yepe3 BiACYyTHICTh
3armyacTuH A O6nagHansd, [IpoTtekiiH-cepsic noBeprae KiieHTy He BipeMOHTOBaHE OOJIaJHAHHS Ta
100% Baptocrti [locnyru, B nmopsiaky nependauenomy 1.5.4. JloroBopy.

2.12. Ilicns 3akiHYeHHS NPOBEACHHA peMOHTHUX poOiT I[lporekmn-cepBic Haacunae KiieHTy
BipemoHTOBaHe OONaqHaHH Ta AKT NIpUMaHHS-TIepenadi Haganux mociyr [poreknma-cepsica (lomarok
Ne 8), nuaxom Bignpasnenns uepe3 TOB «Hoa [lomta» Ha aapecy, Bkazany KiieHToM npu BilpaBieHH1
Oo6mnagnanns [IporekmH-cepaicy.

2.13. JlokymeHnToM, 1o minTBeppkye nepexin O6maananns Bin [IporexmrH-ceppica go Kiienra e
JOKYMEHT TIpO 3iHICHEHHS TepeCcuiaHHs, OTpuMaHuii y Binanmosignomy BimminenHi TOB «Hosa ITomray.

2.14. Tlicns oTpuMaHHS BiIPEMOHTOBAHOTO OONamHaHHsA KiieHT moBWUHEH TpOTATOM 5 (11°SITH)
KaJCHJapHUX MJHIB 3 JaTd WOTO OTpPHMAaHHS, mianucatu AKT npuiiMaHHs-miepenadi Haganux [locmyr
IIpoTekiH-cepBica Ta MOBEpHYTH oIuH NpuMipHuK [IpoTekiH-cepBicy 3a agpecoro: M. 'oponok, TOB
«Hoga Ilomra» Bigminennast Nel (orurara mepecuianHs Mokiagaerbest Ha [IpoTekmH-cepsic). Y BHIMAAKY,
AKIO y 3a3HaueHui cTpok Kiient He HampaBuTh IIpotekmH-CepBicy mignucaHuii AKT mpuiMaHHS-
nepenadl Haganux [locayr abo He HaacTh 10 HHOTO 3ayBaXKEHHS, TO AKT MpUMaHHS-TIepeaadi HaJaHuX
[Tocnyr BBakaeTbcs NPUHHATUM Oe3 Oyab-sKMX 3ayBaKeHb 1 BBaXkaeThCs mianucaHuMm KiieHToM, a
[Tocnyru [IporekmH-Cepsica o JloroBopy HaJJaHUMU HaJIEXXHUM YMHOM Ta B IOBHOMY 00cs31.

2.15. IIpoTekiH-cepBic Hece BiANOBIANBHICTh 32 HAJIEXKHE Ta cBoedacHe HajaHHs [locayr 3a januM
HoroBopom. ¥Yci mpetensii Ta BuMord mono HagaHHs [lociyr moBuHH1 Hampasnstucs KiieHtom Ha
nomToBy azpecy IIporekniH-cepsica, BkazaHy y gaHomy JloroBopi.

3. HIHA TA NOPAAOK PO3PAXYHKIB

3.1. Hina EnexrponHoro kiroya poctymy no Ilocmyr IlporekmH-cepBica 3a nanuM JloroBopom
Bu3HavaeTbes y Jomarky Ne 1 o miporo JloroBopy «llepenik oGnagHanHs, iHA Ta CTPOK HAJIaHHS MMOCTYT
ITpoTekiH-cepBicay.

3.2. Hina Enexrponnoro kmoya poctyny no ITocnyr Ilporekuin-cepsica crutagyetsest Kiientom B
kacax TopriBenbHoi Mepexi Mara3uny npu npuadanai O6inagHanHs Ta npu npueaHanHi Kiienra 1o 1poro
Horosopy.

3.3. Manuii [loroBip HaOyBa€ YMHHOCTI Ta BBAXKAETbCS YKIIAJAECHUM Micis npueaHanHsa Kiienrta 1o
uporo Jloropopy muisixom oriatu Kmientom ninu Enexrponnoro kimtoda goctyny a0 [Hocmyr Iporteknin-
cepBica y OBHOMY 00CsI31 Y TIOPSIJIKY, BCTAHOBJIEHOMY JTaHUM JloroBopom.

3.4. Omnara Enexrponnoro kmoya goctyny a0 [locayr [IporekmH-cepBica 3a ganum JloroBopom
3I1ICHIOETHCS Y HAallIOHATIBHIN BaIioTi YKpaiHu — IpUBHI.

4. IIEHTUDIKAIIA KJIIEHTA TA HOI'O IPUETHAHHS 10 TIOTOBOPY

4.1. Micns npuennanns Kiienta no uporo [loroBopy B 6a3i IIpoTekmiH-cepBica CTBOPIOEThCS
yHIKaJIbHUH 1HAMBIAYyanbHU HOMep (Hagam — ID), BHocuThes iHopmalis npo cepiitnuii Homep/IMEIL
OOnagHaHHA 3a SKUMH Yy MaiOyTHpoMy imeHTH]iKyeTbcst Kumient/OOnagHanHs, Ha SKOTo/siKe
PO3MOBCIOKYEThCA Aist JaHoro Jlorosopy.

5. CTPOK JII JOrOBOPY



5.1. Crpok nii JIoroBopy MOYHMHAETHCS 3 MOMEHTY MOT0 YKJIaJaHHS Ta TPUBAE MPOTATOM CTPOKY , 1110
BiJmoBiAae 1iHi oradyeHoro Kiientom Enextponnoro kmtoda moctymy ao Ilocmyr ITporekimmH-cepica
BiamoBigHo 10 1. 3.1. JloroBopy.

5.2. Ilpotsirom 14 (4oTHpHAIUATH) KaJICHAAPHUX THIB 3 MOMEHTY YKJIaJeHHS AaHOro JloroBopy Ta
omnatu Enekrponnoro ximoya nocryny Ao Ilocnyr Ilporekmn-cepBica KiieHT Moxe BiIMOBUTHUCS Bij
na"oro JloroBopy B OJHOCTOPOHHBOMY MOpPSAKY. Taka omHOCTOpOHHs BiamoBa KitieHTa Bif JaHOTO
JloroBopy MOKJIMBa BUKJIFOUHO Y BUIAIKY, SKIo [locnyru dakruyno He Oynu HanaHi [IporekiH-cepBicom.
VY BUMNAJKy Takoi OHOCTOPOHHBOI BiAMOBH BiJ 11bor0 JloroBopy KiieHT Mae mpaBo Ha MOBEPHEHHS LIHU
Enexrponnoro xitoua noctymy 1o [ocmyr [IpoTekuin-cepBica, criaueHuX 3a JaHuM J[0roBopom, IIIssxoM
3BepHeHHs1 110 llporekmmH-cepBica 3a HoMepoMm Tenedony +380667352526 / +380683062035 nns
posipBanns JloroBopy ta orpumanns 100 % (cto BiAcoTKiB) Bij Linu crutaueHoi Kirientom 3a Enexrponnmii
KJIIOY JJOCTYILY.

5.4. I'pomioBi komrtu noBepraroThest KiieHTy Ha mijcTaBi 3asBU PO MOBEPHEHHS IPOIIOBUX KOUITIB
(domatok Ne 4). Jlo 3asBU J0IAFOTHCS:

- Komis 4ueka (dekiB) mpo oruiaty Baprocti ObnanHanHs Ta EneKTpoHHOTO KIlto4a JOCTYIY;

- KOITis macropra (Bci 3alIOBHEH] CTOPIHKN);

- xomis ITTH;

- Kortig akTa 3 Maraszuny (y Bunaaky nosepaensst OOnagnanus 10 Marasuny).

5.5. Iicnst 3akiH4eHHS CTPOKY il nanoro JloroBopy JloroBip BBaKaThCsl MPUMUHEHUM. Y BHIIAJIKY
HeMOXTHBOCTI BUKoHaTH JloroBip 3 BuHHM Kiienta, CTOpOHU KepYIOThCS MOJOXKEHHSAMH 4. 2 cT. 903
HusinsHoro Konekcy VYkpainu. [Ipu npomy 10 HEMOXKIUBOCTI BUKOHAHHS JlOTOBOpPY HAlIEKUTh, Y TOMY
9HCIi, BIACYTHICTh XOAHHMX 3BepHEeHb KitieHTa 1m0 IlpoTekmiH-cepBica MPOTATOM CTPOKY il IILOTO
Jlorosopy.

6. BIAITIOBIJAJIBHICTBb CTOPIH TA BUPIIHEHHS CITIOPIB

6.1. Lleit [loroBip miansrae peryiroBaHHIO Ta TIYMa4UThCs BIAMOBIIHO 0 YMHHOTO 3aKOHOAABCTBA
VYkpainu.

6.2. bynp-siKi ciopu Ta po301’KHOCTI, 110 MPsAMO a00 OMOCEPETKOBAHO CTOCYIOTHCS UM BUILJIMBAIOTH 3
uporo /Jorosopy, CTOpOHU MOXYTb BUPIIIYBaTH LUIIXOM I1E€PErOBOPIB.

6.3. Bynp-s1xuii crip, 1110 BUHUKAE BiIHOCHO 1IbOTO JloroBopy Ta/abo0 y 3B’s13Ky 3 HUM, 1 HE MOXe OyTH
BupimeHnii CTopoHaMu LUIIXOM NEPErOBOPIB, MiAJIArae mepeaadl Ha po3misa]l 1 OCTaTOYHE BUPILIEHHS 10
OpraHiB cyl0BOi BIagu YKpaiHu y HOPSAAKY MiJCYTHOCTI, BCTAHOBJIEHOT YUHHUM 3aKOHOJJaBCTBOM YKpaiHU.

7. OBCTABUHHU HENTEPEFOPHOI CUJIHN (®OPC-MAKOPHI OGCTABHHM)

7.1. CropoHH 3BUIBHSIOTHCS BiJl BIAMOBITAIBHOCTI 32 YACTKOBE 200 MOBHE HEBUKOHAHHSI 3000B's13aHb
o niicHoMy JloroBopy, SKII0 TOBHE a00 4acTKOBE HEBUKOHAHHS TaKMX 3000B's13aHb ABIISETHCS HACITKOM
aii oOcTaBUH HemepeOOpHOi CHIM, IO OO'€KTUBHO YHEMOXKJIMBIIOIOTH BHKOHAHHSA 3000B'sS3aHb,
nepenbdadyeHnx ymoBamu J{orosopy.

7.2. ®opc-MaXOpHUMH OOCTaBUHAMHM (0OCTaBUHAMM HeENepeOOpHOI CHIIM) € HaJ3BUYaliHI Ta
HEBIJIBOPOTHI 0OCTaBUHU, IO 00’ €KTUBHO YHEMOXXJIUBIIOIOTh BUKOHAHHS 3000B’s3aHb, MepeadoadeHnx
ymoBamu JloroBopy, a came: 3arpo3a BiiftHH, 30poiiHuil KOH(IIKT a00 cepiio3Ha Morpo3a Takoro KOHQIIIKTY,
BKJTIOYAIOUH, aje He OOMEXYIUHCh BOPOXKMMH aTrakamMu, OJIOKajaMu, BIMCHKOBHM eMOapro, IisiMH
1HO3€MHOTO BOpOTa, 3arajbHOI0 BIHCHKOBOIO MOOLTI3aIi€l0, BIHCHKOBUMH MisIMH, OTOJIOIIEHOIO Ta
HEOTOJIOIIEHOI0 BiMHOIO, BIMCHKOBUM CTaHOM, [iIMH CYCHUIBHOTO BOpoOra, 30ypeHHSIMH, aKTaMHu
TEPOpU3MY, TUBEPCISIMHU, MIpaTCTBOM, Oe3lagamMH, BTOPTHEHHSM, OJIOKa/l0I0, PEBOJIOLIEI0, 3aKOJIOTOM,
MOBCTaHHSIMHM, MAacCOBHMH 3aBOpPYIICHHSIMH, BBEICHHSM KOMEHJAHTCHKOI TOMWHH, EKCIPOTIpialli€ero,
MPUMYCOBUM BUIIYYEHHSM, 3aXOIUICHHIM HiANPHUEMCTB, PEKBI3ULISIMH, TPOMAJICBKUMHU JIEMOHCTPAIisIMH,
070KaI010, CTpaliKamH, aBapisiMH, MPOTUIPABHUMH MAisIMH TpPETIX o0cCi0, emieMi€ero, KapaHTHHOM,
MOXEXO010, BUOYXOM, TPUBAIMMHU NepepBaMU B POOOTI TPaAHCIOPTY, €IEKTPONOCTaYaHHS, 3aKPHUTTS
MOPCBHKHX MPOTOK, eMOapro, 3a00poHO0I0 (0OMEXKEHHS) €KCTIOPTY/IMIIOPTY TOIIO, Oyab-IKUMH 3a00pOHAMH
a00 OOMEeXEHHSM TpOUIOBUX po3paxyHkiB HamionanbHuM OaHkoM VYKpaiHHM, a TakKoX BHKIUKaHI
BUHATKOBUMH IMOTOJHUMH YMOBaMHU 1 CTUXIMHHUM JIMXOM, a caMe: CUJIbHUN IITOPM, LMKJIOH, ypara,



TOpHA0, OypeBiii, MOBIHL, HATPOMAKEHHS CHITY, OXeJle/lb, IPajl, 3aMOPO3KH, 3aMEP3aHHS MOPSI, IPOTOK,
MOPTIB, IEPEBAIIiB, 3eMIIETPYC, OTMCKABKA, ITOXKEXKa, IOCyXa, MPOCIJaHHs 1 3CYB IPYHTY, 1HII CTUX1HHI IrXa
TOIIIO.

7.3. Y BuNaJKy BUHUKHEHHA 0OcTaBWH HemepeOopHOi cuim, CTOpoHa, IO 3a3Haua ixX BIUIMBY,
MMOBUHHA HETAlHO 3a JIONOMOTOI Oy/Ib-sIKUX JOCTYIHUX 3aC00iB IMOBIJIOMUTH PO TaKi OOCTaBHUHU 1HIITY
CropoHy y MakCUMaJIbHO CTUCIIHI CTPOK (ajie He Mi3HilIe TPhOX POOOYHX JTHIB), HANIPABUBIIHN TUCHMOBE
MOBIZOMJICHHSI IIPO HAacCTaHHS TaKMX OOCTAaBHH, B.Y. IUIAXOM PO3MIIIEHHS BiAMOBIIHOTO OTOJIOMICHHS
[IpoTekrH-cepBicoM Ha BIaCHOMY BeO-caiiTi www.slonservice.com, a Ticis iX MPUITMHEHHS — HETaHO,
ajie B Oy/Ib-IKOMY BHUITAJIKy HE Mi3Hiie 3 (TphoX) poOouux AHIB 3 MOMEHTY, kosin CTopoHa Ai3Haiach abo
MOBUHHA Oylia Ai3HATHCS TMPO TPHUIMHEHHS, TMHCHMOBO TOBIIOMHTH TpOTHICkKHY CTOpOoHY mpo iX
MPUIMHEHHA, B.4. ILJISXOM PO3MILIEHHS BIAMOBIIHOIO oroioimieHHs [IpoTekiH-cepBicoM Ha BIACHOMY
BeO-caiiTi www.slonservice.com

7.4. HocratHiM [o0Ka3oM Aii o0ctaBUH «dopc-Maxkop» Oyne MTOKyMeHT, Buaanuii Toproso-
MIPOMUCIIOBOIO TTAJIATOI0 YKpaiHW (PerioHaJbHOK0 MMAajaToro), IHIIMM KOMIICTEHTHUM OPraHOM, PIIICHHS
OpraHiB Jep>KaBHOI BIaJH, OPraHiB MICIIEBOTO CAaMOBPSAYBaHHS (HANPHUKIAA: IIOAO BBEACHHS
KapaHTHHHHX 3aXO[liB), MIOBIIOMJICHHS MOCTa4aIbHUKA SIIEKTPOCHEPT I, TOIIO.

7.5.Y Bunaaxy HacTaHHs 00CTaBUH HerepeOOpHOi crii BUkoHaHHS CTopoHaMu 30008’ 13aHb 3 LIUM
J1oroBOpOM MPU3YNHHSIETHCS HA TIEPiOJT ICHYBAaHHS TAaKHUX OOCTaBHUH.

7.6. Sxmo obcTaBuH HemepeOOpHOI criM TpHuBaroTh Oubiie 90 (1eB’sTHOCTA) KaJICHIAPHUX IHIB,
koxHa 13 CTOpiH BIpasi BiAMOBUTHCSA B 11b0r0 JloroBopy (ToOTO po3ipBary (mpunuHUTH) 1iei JJorosip) B
OJTHOCTOPOHHBOMY TMOPSJIKY, HAIPABHUBIIU 1HIIIM CTOPOHI BIAMOBiAHE MOBiIOMIIEHHS. B Takux Bumaakax
xonHa 31 CTopiH He BrpaBi npe’ sIBIATH npeTeH3ii iHmiin CTOpoHi st KoMITeH Al Oy/Ib-sIKUX MOKIHBHX
30UTKIB.

8. IHIII YMOBMU J0OI'OBOPY

8.1. VYBATA! 3o6op’s3anns IlporekmH-cepBica 3a 1uM JloroBopoM HE € TapaHTIHHUMU
3000B’s3aHHSIMH BHpPOOHHMKAa 4 mnpojaBus. s mineir uporo J[loroBopy IlporekmH-cepBic He €
YIIOBHOBaXXEHOK 0CO000 BUPOOHUKA UM MPOJABIIS, Ta HE BUKOHYE rapaHTilHI 3000B’13aHHS BUPOOHUKA
YH TTPOJIABIIS.

8.2. Ileit [loroip po3MOBCIO/KYE CBOIO 0 HAa TEPUTOPiI0 YKpaAiHH, OKpPIM, TEPUTOPiI THUMYACOBO
HENAKOHTPOJIbHUX OQIIiiHINA YyKpaiHChKIM BlIaJl Ta HACEJEHHWX IMYHKTIB, L0 PO3TAIIOBaHI Ha JIiHIL
PO3MeXyBaHHsI, BIAMOBIAHO 10 nocTaHoBU KMV «IIpo 3arBep/keHHS mepesiky HaceleHHX ITyHKTIB, Ha
TEPUTOPIT SIKUX OpPTaHu JIEP)KABHOI BJIA THMYACOBO HE 3[IHCHIOIOTH CBOI MOBHOBA)XEHHS, Ta TEPEIIKY
HaceJleHUX MYHKTIB, I10 pO3TalloBaHI Ha JiHIi po3MexyBaHHs» Ne 1085-p Bixg 07.11.2014 um iHmmx
HOPMATHBHHUX JIOKYMEHTIB 31 BCiMa MOJAJBIIMMH 3MIHAMH 1 OHOBJICHHSMH B YMHHOMY 3aKOHOIABCTBI
VYkpainu.

8.3. YmoBu JloroBopy Bu3HauaroThCs [IpoTeKITH-CEpBICOM CaMOCTIHHO Y BIAMOBIHOCTI IO BUMOT
YMHHOTO 3aKOHOJABCTBa YKpaiHu. [IpoTekiH-cepBic 3anumiae 3a co0or0 npaBo y Oy/ib-sSKUi 4ac BHOCUTH
3MiHH 110 11b0TO [loroBopy. [IpoTe BimHOCHO KOkHOTO KitieHTa nie Ta penakiiist JloroBopy, sika Oyiia Y4nHHOIO
Ha JIaTy yKJIaJaHHs 1poro JloroBopy i Taka pefakiist JJoroBopy 3aluIaeTbCsi YUHHOIO JI0 CIUIUBY CTPOKY
nii JloroBopy y BiZIMOBITHOCTI 70 MOJIOKEHB PO3LTY S 1150T0 JlOoroBODY.

8.4. KiieHT miATBEpIKYE, 1110 BiH 0 YKJIaJeHHA 11boro /loroBopy 03HalOMHUBCS Ta 3TOJIEH 3 yciMa
HOTr0 yMOBaMH, Ta CB1IoMO 0e3 Oyab-sIKOTO MPUMYCY yKJaB 1iei Jlorosip.

8.5. KuieHnT Hamae 3rony Ha 31iHCHEHHsS OOpOOKM HOro MepcOHANbHUX JAHMX, AKI HAJAIOTHCS
[IporekiH-cepBicy 3rigHO 3 BUMoramu 3akoHy Ykpainu «IIpo 3axuct nepconanbHux aanux». Kiienr nece
BiJIMOBIAANIbHICTh 32 JOCTOBIPHICTh yCiX JaHUX, BKa3aHMX HUM y 3asBi Ha peMoHT OOnamHaHHS Ta 3a
30epekeHHsl iX KoH(iIeHIiHOCTI. YCi CHipHI NUTaHHS, MOB’sA3aHI 3 BUKOHAHHSIM Iboro [lorosopy,
BUpilyt0Thcss CTOPOHAMH 3 BUKOPUCTaHHAM MepcoHaNbHUX AaHuX KiieHnra, 1o Oynu BKa3aHi HUM Yy 3asiBi
Ha pemoHT OOnaHaHHS.

8.6. Ilpuennyrouncy 1o 1poro JJoroopy KiieHt miarBepkye, 1o BiH ycBinomitoe, mo Iocayru
OynyTth HamaBatuch [IporekmiH-cepBicom: ToBapucTBOM 3 oOMeskeHoro BianmosizaabHicTio «CJIOH
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IMPOTEKIIH CEPBIC», Ta Te, 0 BCIO BiANOBIJaNBHICTh 32 CBOEUACHE Ta HajexHe HamaHHs [locayr
Hece [IporekimH-cepBic. KimieHT 3000B’3y€ThCsI HAMTPABIIATH BCi CBOT BUMOTH Ta NIPETEH311 0710 HATaHHS
[Tocayr Bukmrouno IIporekurH-cepBsicy.

8.7. HNo manoro JloroBopy MOXYTh NPHUETHATHCS JUIIE OCOOW, IO MAlOTh IOBHY IMBUIBHY
nie3natHicTe. Ilpuennyrouncs 1o ganoro JloroBopy, KilieHT miaTBep/pKye CBOIO NpaBO3JATHICTh Ta
J€31aTHICTh, BKIIIOYAIOUU JOCSITHEHHs 18-pidyHOro BiKy, a TaKOX YCBIAOMIIIOE BiANOBIIANBHICTH 3a
3000B’s13aHHSIMH, 1110 [TOKJIAZAI0THCS HA HBOTO B pe3ysbTaTl yKIaJeHHs AaHoro Jlorosopy.

8.8. SIxkmo KiieHt Ha peasnizaiito CBOiX MpaB, BU3HaueHHX 3akoHOM Ykpainu «lIIpo 3axucr mpas
CIIO’KHMBaviB», MoBepTae npuadane O6magHanHs B Mara3uH Ta OTpUMYE iIeHTHYHE 3a 1iHor0 O0nagHaHHs
Ha 3aMiHy MOBepHyToro obnamHanHsg, KiieHT 3000B’s3anuil Hagiciaatu [IpoTekmH-cepBicy BiAMOBIIHY
3asBY-I10B1IOMJIEHHS 3a popMoOt0, 1110 MicTuThCs y lonatky Ne 6 no nanoro Jlorosopy. /1o 3asBu 1oaroTbes
Korii 000x 4yekiB npo npundanns Obnagnanns Ta Komis akra npo noBepHenHs: O0nagnanns B MarasuH.

8.9. Kiient mae npaBo nepeodopmutu Jloroip Ha inmry ocody (HoBoro KiieHTa), mo € 3amiHOIO
cTopoHH y 3000B’s13aHHi. J{nst nporo KimieHnT 3Bepraersest 1o [IpoTekiH-cepBica i3 BiMOBIIHOIO 3asBOIO
(Hdomatox Ne 5). Jlo 3asiBM A0mar0Thbes KOMisi macmopTa (Bci 3amoBHEHi cropiHku) KilieHTa Ta HOBOTO
Kinienra. IlporekuiH-cepBic MOke NPUAHATH PIilIEHHS TPO 3rogy ado0 BiIMOBY Ha 3aMiHy CTOPOHH Yy
3000B’s13aHHI, PO 1110 noBigomisie Kiienra.

8.10. IIpueanyrouncey no ganoro JoroBopy KiieHT po3ymie Ta MOTOIKy€eThCs, IO yCi Ta Oyab-sKi
JOKYMEHTH, TependadeHi JaHuM J[oroBopoM, MOXKYTh MICTHTH (PaKCUMIIbHHUI MiJMUC YIOBHOBaXKEHOI
ocob6wu [IporekmiH-cepBica, 3pa3ok skoro 3akpimienuii y Jlogarky Ne 9 mo manoro Jlorosopy.

8.11. Ilpueanyrouucs 1o uporo JloroBopy KiieHT moromxyerscs, mo Juisd 3a0e3leueHHs SKOCTi
HA/IaHHS MOCIYT Ta 3iHICHEHHS BHYTPIIIHBOTO KOHTPOJIO Tese(hOHHI po3MOBH Mixk IIpoTekmH-cepBicoMm
ta KitieHToM MOXXyTh OyTH 3amucaHi.

8.12. IlporekmiH-cepBic 3BUIBHAETHCS Big Oyap-sKUX 000B’s3KiB 3a JloroBopom y pasi, SKIIO
OOnagHaHHA He NPOMIUIO MpoLEeAypy OLIHKM BIANOBIAHOCTI Ta Ha ynakoBUi OOnajHaHHS BIJICYTHE
BIJITOBIJHE MapKyBaHHS.

9. TOJATKHA

9.1. Jlo nmanoro JloroBopy J0JalOThCS HACTYMHI JOAATKH, IO € HOTO0 HEBJ €MHUMH YaCTUHAMU:

9.1.1.Jonatok Ne 1 «Ilepenik O6nasHaHHs, LIHU Ta CTPOK HaAaHHA nocayr IIporekiH-cepBicay.

9.1.2. lonatok Ne 2 «3pa3ok 3asBu Ha peMOHT O0naiHaHHS».

9.1.3.Tonarok Ne 3 «3pa3ok Akty npuiiManHs-niepenadi O6na HaHHSI Ha PEMOHTY.

9.1.4.Tonatok Ne 4 «3pa3ok 3asiBH PO MOBEPHEHHS I'POIIOBUX KOIITIBY.

9.1.5.lonarok Ne 5 «3pa3ok 3asBu Ha iepeoGOPMIIEHHS.

9.1.6.Jonatox Ne 6 «3pa3ok 3asBH-1OBIIOMICHHS PO 3aminy OOnaaHaHHS.

9.1.7.Jonarok Ne 7 « Akt npuiimanHs-niepenaui (mopepHeHHs) OOnagHaHHD).

9.1.8. lomatox Ne8 «3pazok AKTy mnpuiiMaHHs-Tiepenadi HagaHux mnociyr [IpoTekmrH-cepBicay.

9.1.9.Tonarok Ne 9 «3pa30k (pakCUMUIBHOTO MiAMUCY».

10. PEKBI3UTU NPOTEKII-CEPBIC

ToBapuctBo 3 00mexkenoro BignosigaabuicTio «CJIOH IPOTEKIIH CEPBIC)»

Micuesnaxomkenns: 32000, m. Topomok, XmenbHumbka ob6macts, Bya. IlleBuenka, 50, odic 1

InenTudikauiitnuit ko ropuauuHoi ocodbu 44867781 IBAN UA783052990000026005005035937 y

AT KB «IIpusat 6anx» Ten.: +380667352526 / +380683062035

NPOTEKLWIH

I[upeKTop CEPBIC» ). K. 7KI/IpHOBa
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Homaroxk Ne 1 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 26-2024 Big

18.07.2024 p.

BiamosigHo n0 1n.3.1. JloroBopy mpo Hanaunus nocnyr «CinoH-cMmapTdon VIP (afidhon)» No26-
2024 Bin 18.07.2024 p. (mani — «/loroBip») y manomy [lomatky Ne 1 BCTaHOBIIOETHCS HACTYITHHHA
BuuepnHuii nepenik OOnajHaHHs, 3 MPUBOLY SKOTO MOXE YKIaaaThcs AaHui JloroBip, a Takox
HACTYIIHI [[IHU Ta CTPOKH HagaHHs nociyr [IpoTekmH-cepBicoM 3a JloroBopom:

Ilepesik O0agHaAHHSA, LIHK TA CTPOK HAAaHHsA mocayr IlporekmH-cepBicom:

O0aagHaHHA

HaiimenyBaHHs

Lina ejieKTpOHHOTO
KJII0Ya I0CTYIY

Ctpok aii

Tenedonu,cmaprhonu,
TUTAHIICTH,HE3AJICHKHO
MOJIEJTi, TOPTOBEIBHOT
Mapku Apple.

EnexrpoHHU# K04
JOCTYyMy 10

nociyru «CinoH-cMapThoH
VIP (aiidon) 6 micsiiB»

L{ina € TOTOBIpHOIO Ta
BHU3HAYAETHCA y MiCIIi
IPOITAKY

[IicTh KaneHIapHUX
MICSLB [MOCHLUIb
3 IaTH YKJIQJaHHS

[orosopy.

Tenedonn,cmaprdonu,
TUTAaHIIETH, HE3AJICKHO
MOJIEJIi, TOPrOBEIBHOT
mapku Apple.

Enexrponnuii kirou

JOCTYyIy 10
nociyru «CiaoH-cmapThoH

VIP (atidon) 12 micstiBy

L{iHa € qOroBipHOIO Ta
BHU3HAYAETHCS Y MiCIIi
IPOJIAXKY

JIBaHAILATh KaJCHIaPHUX
MICSIIIB HOCIILIB

3 JIaTH YKJIaJlaHHs
Horosopy.

Hanwmii Tonatok Ne 1 € HeBix’ eMHOIO 9YacTUHOIO J[oroBopy.

NPOTEKLUH

CEPBIC»
lnexTudikayiinmii
Koz 44867781




Homaroxk Ne 2 10 JloroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 26-2024 Big
18.07.2024 p.

Bignosinno mo mm.2.2.2. m.2.2. JloroBopy mpo Hamanus mnociayr «Cnon-cmaprdon VIP
(atidon)» Ne26-2024 Bix 18.07.2024 p. (mam — «/loroBip») y nanomy lomatky Ne 2 BCTaHOBJIEHO
3pa3ok 3asiBM Ha peMOHT O0aIHaHHS:

«Aupexropy TOB «CJIOH IIC»
Kupwnosiit O.K.

Ha peMOHT O0JIaIHAHHA
A, IIb (mami —
«KmienT»), mo npneﬂHa\Bc:L/ D ) poky (ID ) 1o JoroBopy mpo HagaHHS
nociyr «CioH-cMapToH VIPWZOM Big 18.07.2024 p. nanoro 3asBoro npoury TOB
«CJIOH IIC» (mami — «IIpote -cepBte») Ha eHi nepenbadeni /JoroBopoM mociyru mofo
OO6nanHanHA, ke Oyno HmpujadaHe MHOMO oprjsenguiii Mepexi F.UA (mami — «Mara3un») ta

3MIMCHATH PeMOHT JaHoro OO0aqHaHRs 3T1IH oB Jlorosopy.
1. O0magHaHHs, MO0 SKOTO IO,

Mapxka OOnagHaHHs / \’) \

Monens Ob6nagHanHsS \/ /\ < /

Cepiitnuit Homep O6nagHaHHS \ O/ r/_\

IMEI 1 N

IMEI 2 (3a HasiBHOCTI) / / / /
JlomaTkoBi BiJOMOCTI \ 7 / >

2. O0nagHaHHS Ma€ TaKy HECIPABHICTb:

(Oemanvuuii onuc HeCnpasHOCmi ma ymos, 3a ﬂKMW&JH&Kﬂa)

3. lonaTKoBO NOBiAOMIIAIO ¢BOI pekBizuTH Kiienra:
Cepis Ta Ne nmacniopra
ITomrroBa agpeca:
Enexrponna angpeca:
Howmep Tenedony:
JlonatkoBuii HOMep Tenedony:

! YBATA — BCI TOJIS1 3ASIBU OBOB’A3KOBI JIS1 3SAITIOBHEHHS

([ara) (Iigmuc)».

Hanwmii lonatox Ne 2 € HeBi eMHOIO 4acTHHOIO J[oroBopy

NPOTEKLUH

CEPBIC»
lnexTudikayivinmii
oA 44867781




Homaroxk Ne 3 10 loroBopy npo
HagaHHs nocayr «CiaoH-cMapTdoH
VIP (aiipon)» Ne 26-2024 Big
18.07.2024 p.
1.2.2. JloroBopy mpo Hamanus nociayr «CrnoH-cMmaptdoH VIP
D\ (mani — «JloroBip») y nanomy lonarky Ne 3 BCTaHOBITIOETHCS
penadi OOmalHaHHS HA PEMOHT:
epenadi O01aHAHHSA HA PEMOHT

Bigmosigao o mm. 2.2,
(atihon)» Ne 26-2024 Bix 18. 07 R
HACTYITHUH 3pa30K aKTy

M. l'oponox
Croponu Jlorosopy
18.07.2024 p. (mam — «Jlorosip
ToBapucTBo 3 00MeKeOH

202 poky
r «Crnon-cmaptdon VIP (aiipon)» Ne26-2024 Big

cepBic»), B 0oco0i aupekTopa KupHoBoi nie/Ha miacraei mopenbHoro CraryTy, 3 OqHI€T
CTOpPOHH, Ta W

(ITpizBuime, Im’s, Tlo-6aThkoBi), MO TPWER aBCst T \202 poKy 110 JloroBopy HLISXOM
oriaT iHU EJEKTPOHHOTO KiIfoYa JOCTYITY/I0 (Ipdrerun-ceppica (nani — «Kimienr»), 3
1HIIIOT CTOPOHU, SIK1 HaJali MPU CHUIBHOMY 3TN 1 CHYIOTECS AIK CTOpOHI/I a KOXEH OKPeMo —

Ob6nanHanHa (1ami — «AKT») PO Take:

1. 3a nanum Axrom Kiient nepenae, a IlporekurH-cepsic mpmid) faJiHaHHS.
2. Onuc Ob6nanHaHHs, sike niepenaeTbes [IpoTekurH-cepBicy;; A

Mapka O6nagHaHHs

Mogens Ob6magHalHs &« >

IMEI 1

Cepiiinnii Homep O6naHaHHS < =
/

/
IMEI 2 (3a HasiBHOCTI) \/

JlomaTkoBi BIJIOMOCTI

2.1. O6nagHaHHA NEPEAAEThCS Y HACTYIHIN KOMITJIEKTaIIIi:

Ob6nannanHA (OMKC CTaHY)

barapes Ne

Kapra mam’siTi

3apsiiHui npuCTpii

TH11E

3. 3asBnena Kiienrom HecnipaBHicTs O0MaIHAHHS:

4. IIpoTekurH-cepBic HE Hece BiIMOBIAATBHOCTI 32 CXOPOHHICTH MOMIJIKOBO 37aHO1 200 3aJIUIIEHOT B

oOnajiHaHHI CIM-KapTH YW KapTH IaM iTi, 3aXHMCHOI TUTIBKA Ha €KpaHi Ta/ab0 3aXHMCHOTO CKJa Ha

OO6nagHaHHI, 32 MOXJIMBY BTpaTy JAaHuX, 110 30epiramucs y mam’sti O6manHaHHs (y mpolieci

JIaTHOCTHKH), 32 BTpaTy 3aBaHTakeHuX KiieHToMm Menoniii, 300pakeHb, J0JaTKiB, IporpaM Ta 1HIIOl

iHpopMarii.

5. IlpotekiH-cepBic BiANOBiAHO YMOB JloroBopy nepesipsie BianoBigHicTs O6nagnanus Jogarky Ne

1 no loroBopy Ta BCTaHOBIIOE, 4 Miassrae O6na HaHHSI PEMOHTY.

6. Ilicna mpuiinstts [IpoTrekiH-cepBicoM pillieHHS PO PEMOHT ado Mpo BiAMOBY y HagaHHi [locmyr,

[IpotekmH-cepBic aie 3rigHo nm. 2.7-2.13. Jloroopy.

7. AKT cKJIaieHU# y IBOX €K3eMILISIpax piBHOI FOPUANYHOL CHIIM — IO OJTHOMY JUIsl KOJKHOT 31 CTOpiH.
8. HIAIIMCHU CTOPIH

MNPOTEKIIH-C P B KJIIEHT

010 YyacTUHOM JloroBopy.

lneHTudikauiviim
Koz 44867781
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Honaroxk Ne 4 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 26-2024 Big
18.07.2024 p.

Biamosiagno g0 11.5.4. JloroBopy npo Haganus nocayr «Ciaon-cmaptdon VIP (aiipon)» No26-
2024 Bix 18.07.2024 p. (mami — «loroBip») y nanomy Jlomatky Ne 4 BCTaHOBIIEHO 3pa30K 3asBU PO
MTOBEPHEHHS I'POIIOBUX KOIITIB:
«Inpextopy TOB «CJIOH IIC»
Kupwnosiii O.K.

(ITIB)

O peca mpoKUBaHHS)

T™»), L0 MpPUETHABCS POKY

=emaprdon VIP (aiidon)» Ne 26-2024 Big
18.07.2024 p., naHor0 3as1BOIO IPOLITY TO % — «IIpoTekurH-cepBic») NOBEPHYTU
MEHI IPOIIOBI KOIITH, SKi OyJu CrijIadyeHi * 202 p. 3a EnexTpoHHUN K104

JlocTyny 1o Iocayr IlporekmH-cepsica ¥ @r/ 32 HACTyHMHMMHU

PEKBi3UTaAMHU:

@
CAPIIOY

[Ipn3HaueHHs narexy

PP B
OpnepxyBau

_____ (Mara) ( ITIB Ta ITigmuc)

Hanwmii Tonatok Ne 4 € HeBia’ eMHOIO YacTHHOIO J[oroBopy.

NPOTEKLWIH
CEPBIC»

* lnenTudikauivinmii
Kop 44867781

11



Homarok Ne 5 10 JloroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(doH
VIP (aiipon)» Ne 26-2024 Big
18.07.2024 p.

Bianmosigno go 1. 8.9. JloroBopy npo HaganHs nociayr «CioH-cmaptdon VIP (arihon)» No
26-2024 Bix 18.07.2024 p. (mami — «JloroBip») y nanomy lomatky Ne 5 BCTaHOBJICHO 3pa3oK 3asBU
Ha riepeoGopMIICHHS:

Jupexropy TOB «CJIOH IIC»
Kupnosiit O.K.

(I1IB)

(ampeca nMpo>KxUBaHH)

Ba-fia I hopmienns
A, <<d£{ /»), 1110 TIPUETHABCS 202 poky no

JloroBopy mnpo HanmanHsi mocinyr «Cxomxemapt@on WP (a¥don)» Ne 26-2024 Bin 18.07.2024 p.
nanoro 3asBoto mpomy TOB «CJIO i
Enexrponnwuii kimrou noctymy 1o [locoyru
Ha

NUZE=N

(Bxazatu I11b HOBOTO ((.\1 C(Ty /
13 HACTYIHUX NPUYUH:

(6xazamu npuyuHy nepeoqbopMﬂeHH

_____ (Mara) ( ITIB Ta ITigmuc)

ITigmuc sosoro Kimienra
/oanum nionucom s niOMEEpOXCYyI0 C8iti HaAMIp | OaMCaHHs.
npuednamucs 0o J{ocoeopy npo naoanus nociye « Cnon-cmapmeon VIP (atihon)» Ne 26-2024 eio
18.07.2024 p.

Jlana 3asiBa € TOKyMEHTOM, IO MiATBEP/KYE 3aMiHy CTOPOHH Yy 3000B’s13aHH1 3a JJoroBopom
npo HagaHHsA nociyr «CioH-cmaptdor VIP (aitdon)» Ne 26-2024 Bixg 18.07.2024 p.3a ymoBH ii
norokeHHs [IporekuH-cepBicom.»

Hanwmit Tonatok Ne 5 € HeBix’ eMHOIO 4acTUHOIO J[OrOBODY.

NPOTEKLWH

CEPBIC»
* \ lBeHTUDIKaUiHHKi
Kon 44867781
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Homaroxk Ne 6 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 26-2024 Big
18.07.2024 p.

BiamosigHo g0 1n1.8.8. JloroBopy mpo HananHs nocnyr «CinoH-cmapTdon VIP (afidhon)» No26-
2024 Bix 18.07.2024 p. (mani — «JloroBip») y nanomy [lomatky Ne 6 BCTaHOBIEHO 3pa3oOK 3asiBU-
MOB1IOMJICHHA TIPo 3aMiny OOnajHaHHs

«/Inpextopy TOB «CJIOH IIC»
AKupnosiii O.K.

(I1IB)

(ampeca Mpo>xUBaHHA)

TOBITOMJIEHHSA
7 anﬂam§(nepeoc[)0pMneHHﬂ)

s, (mami —
«KimieHT»), 1110 TpUeaHABCS \ PN 02 ' ) mo JloroBopy mpo HaJaHHS
nocnyr «Cnon-cmaptdon VIP (aiidon)» Y .2024 p., 1aHOIO 3as5BOIO TIOBIJOMIISIIO
TOB «CJIOH TIC» (manmi — «IIpoTtekmbi-c po-3aMiHy HallexxHoro MeHi OOnajHaHHA Y
Marasuni “ ” BIANOBIIHO 1d 3akoHy Vipdiy 0 3aXHCT IIPaB CIIOKUBAYIB» HA

HoBe O0aHaHHS 13 HACTYITHUMHU XapaKTePUCNIKAMHU:

(onuc Obraonanus: mapka, Mooenw, %poWWgMep)

(yina O6JZGOHCZHW

[Tpuunna 3aminn O6nagHaHHs y Marasusi:

JHanoto 3asBoro npory [IporexiH-cepBic nepeodopMuTH on}ay{eHy MHOIO TIOCTYTY Ha HOBE
OOnamgHa”HA.

_ (Hara) ( IIIb Ta IMigmuc)».

Hanuit longarok Ne 6 € HeBix eMHOIO YacTHHOIO JloroBopy.

NPOTEKLUH

CEPBIC»
lnerTudikauiinmii
oA 44887781
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Homaroxk Ne 7 1o loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 26-2024 Big
18.07.2024 p.

Bignosigno 1. 2.9 [lorgsep
2024 Big 18.07.2024 p. (mam N\
3pa3oK aKkTy MpUHMaHHS i

npo HajgaHHs nocayr «Cinon-cmaptdon VIP (aiigon)» Ne 26-

M. ['oponok 202 poky

Croponu JloroBopy mpo ¥amanus nociayr «Cidy-cmaprdon VIP (aiidon)» Ne26-2024 Bin
18.07.2024 p. (mnami — «Jlorosip»):
ToBapucTBo 3 00MeKeHOK Ri i i JIOH IIC» (mami — «IIpoTekuin-
cepBic») B oco01 aupekTopa JKupHoBoi O.R i iIchaBi MozensHOoro CraryTy, 3 OnHi€l
CTOPOHH, Ta

poky (ID ) 1o [dorosopy (maii — «Kmienyy), s pi eTOPOHU, MKI HaJlaJi PU CHUTBHOMY
3rajlyBaHHi IMEHYIOTbcA sK CTOPOHH, a KOXKEH OKpEMe , KepyIUHCh YMOBaMHU
JloroBopy, miAnucamy e akT npuiMaHHs-1iepeaadi (moBepHeHA Aagganyg (1ami — «AKT») po

HUM paHimte nepenano IlporekurH-cepBicy Ha peMoHT. O6nasHaHH
yMoB [loroBopy y 3B’sI3Ky 13:
1.1. npuitaaTTam IIpoTekurH-cepBicoM OOIPYHTOBAHOTO PILICHKA TMp
nocayr «Cnon-cmaptdon VIP (aithon)»
2. Onuc O6nanHaHHS, sSiKe MoBepTaeTbes KiieHTy:

NepeaacTbCA RAIEHTY 3I'1HO

0 BIIMOBY y HaJaHHI

(mapka, mooens, 6upobHuUK, cepitinuii Homep Obraonanus)

(yina Obnaonanns)

3. IlinnucannaM nanoro Akrty KiieHT miarBep/pkye oTpuManHs cBoro OOnagHaHHS BijJ
IIpoTekmH-cepBica y TOMY X CTaHi, y sikomy 1ie O6nanHanss Oyno nepenano IIporekmH-cepBicy, Ta
BIJICYTHICTb IIpeTeH3iit 1o [IporekuiH-cepaica.

4. Nanuii AKT CKJIQJIeHUH y JABOX €K3eMIUIApax PiBHOI IOPUAMYHOI CHIIM — IO OJHOMY JUIS
K0okHOI 31 CTOpIH.

5. IMIANNCU CTOPIH
[MPOTEKIIH-CEPBIC KJIIEHT
ToBapucTBO 3 0OMEXEHOIO BiIOBIANIBHICTIO
«CJIOH IIC»
».

Hanwmii [lonatok Ne 7 € HeBi’ eMHOIO YacTHHOIO J[oroBOpy

NPOTEKLUH

CEPBIC»
* \ lBeHTHDIKaLiMinm
Kon 44867781 14




Honarok Ne 8 no JloroBopy npo
HagaHHA Mocayr «CjioH-cMapT(hoH
VIP (aiigon)» Ne 26-2024 Bin
18.07.2024 p.

Bignosinno mo ymoB m. 2.12. JloroBopy mpo Hamauus nociayr «Crnon-cmaprdon VIP
(atidon)» Ne 26- 2024 Bin 18.07.2024 p. (nani — «dorosip») y nanomy Jlomatky Ne 8 BCTaHOBITIOETHCS
HACTYIHUH 3pa30K akTy NpuiMaHHA-TIepeadi Hajnanux nociyr [IporekmH-cepBsica:

«AKT npuiiMaHHA-niepenayi Haxauux nocayr IporekmH-cepBica
M. T'oponoxk 202 poky

Croponu JloroBopy mpo Hagauus npcayr «Crnon-cmaprdon VIP (aiidon)» Ne26-2024 Bin
18.07.2024 p. (nami — «lorogip»y):
1 «CJIOH IIC» (mami — «IIpoTexkurH-cepsic»), B

ocob1 aupektopa KupHooi O 1 1 mogenbHoro CTaryTy, 3 OHI€T CTOPOHHU, Ta

oroBopy (mam — «KJieHT»), 3 iHII101
K «CTOpOHM», & KOJKEH OKPEMO — SIK
Tieil akT npuliMaHHS-TIepeadl HaJaHUX
1eHTY Oy IPNHAIaH1 HACTYTIHI MTOCTYTH:

(ITpizBume, Im’s, [To-6aTbKoBI), moﬁpﬁexmﬁ:ﬁo or
CTOPOHH, K1 HaJlaJi MPU CIUTLHOMY 3TralyBaHHIMEHYMITh
«CropoHay», Kepyrounch ymMmoBamu J{OrOBORY, Hiﬂﬂ%
nociyr [IporekiH-cepBica (nam — « AKT») PO T, 1110

1.

O6nagHaHHA HoMmep O6nagHaHHsS RN

Ne | HalimenyBanHs Kon IMEL/cepiitamii N/ < U Omnwuc nociyr
N

2. KiieHT cBIiTUHTH, 1110 HEMAE MPETEH31H 10 AKOCTI OCIyT/poot
3. O60B’s3ku IIporekuH-cepsica 3a JIoroBOpOM € BUKOHAHUMHU Yy
4. ITIAIMMCU CTOPIH

Ay
BHOMy00
MNPOTEKIIH-CEPBIC KJUIIEHT
ToBapucTBO 3 00MEKEHOI0 BiANOBIAATbHICTIO

«CJIOH IIC»
»

Hanwmii Tonarok Ne 8 € HeBix’ eMHOIO YacTHHOIO J[oroBopy.

NPOTEKLUH

CEPBIC»
x \ lReHTUdiKauiHmi
Koz 44867781




Homaroxk Ne 9 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 26-2024 Big
18.07.2024 p.

Biamosiano 1o ymoB 11.8.10. JloroBopy npo Haganus nociyr «Cinon-cmaprdon VIP (aiidon)»
Ne26-2024 Bin 18.07.2024 p. (mami — «oroBip») y manomy Jomatky Ne 9 BCTaHOBIIOETHCS
HACTyIHUH 3pa3oK (PaKCUMITLHOTO MIAMKCY YIOBHOBaXXeHOI 0cobu [IpoTekiH-cepBic:

3pa3ok GhaKCUMUIBHOTO TiIHNCY:

Hanwit Tonarok Ne 9 € HeBix’eMHOIO YacTUHOIO JloroBopy

NPOTEKLUH

CEPBIC»
* \ laeHTUdIKauiHKi
Kxon 44867781
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